
Think you 
need an 

appointment?

Yes

Nurse, HCA, 
Woundcare, 

Immunisations, 
Welfare advisor, 

Travel Clinic

Yes

GP

Send us an AskMyGP message and 
state exactly what you think you need 

so we can book you with the right 
person.  You will be offered an 

appointment within the next couple of 
weeks, ideally sooner.  

Send us an AskMyGP message and state exactly what 
you think you need.  Your message is triaged by a 

clincian.  You may be asked more questions or for a 
photo.  You may be referred to the local pharmacy for 

your minor ailment or advised to contact another service 
that may be better suited to your needs. 

For GP appointments, we offer an on the 
day service if you contact us before 1pm.  If 

you contact us after 1pm we cannot 
guarantee you an appointment that same 
day.  Please ensure you plan when you 
contact us.  We are not able to prebook 

appointments so please contact us before 
1pm on the day you need your appointment. 

If you don't have access to the internet call us on 02089867111.  We try to keep this line free for those with no internet access so please do use 
our online service if you can.  If you need guidance on how to do this we can ask our patient champion to help you.
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