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Medicus Health Partners 

PPG – Meeting Summary 

7th June2022 – MHP -Freezywater 

Attendees 

Adam White Chris Avery Graham Dove 

Nigel Rawcliffe John Donnelly Mary Paulus 

Tina Matthews Leena Parker Janice Downing 

Margaret and David Green Roger Owen Melvyn Downing 

 

Medicus Representatives:- 

Vivien Kentish, Anisha Rawal and Dr Ujjal Sarkar 

Guest: Emma Rigby – Love Your Doorstep 

This PPG Meeting was the first to be held face to face since the COVID pandemic restricted meeting 

in person.   It was not such a formal meeting more an event for everyone to get together after such a 

long time apart. 
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Meeting Summary 

 Agenda Item 

1 

Welcome  
Vivien and Dr Sarkar welcomed members back and introduce Emma Rigby 
from Love Your Doorstep who will be updating the PPG on how Medicus is 
using Social Media and plans for the future.  

2 

Emma Rigby: 
Emma gave the members an overview of the support her team is giving to 
Medicus:- 

 Posting regular updates on Social media platforms 

 Monitoring Twitter, Facebook and Local sites 

 Supporting health campaigns 
General support to ensure that patients who use this method of 
engagement/information are kept up to date. 

3 

Medicus Updates: 
Dr Sarkar and Vivien gave an update  on: 

 COVID 

 Staffing Shortages/Recruitment and Retention 

 Site Upgrades 

 Service Improvements 
o Call Handling 
o New Contact Centre 

4 

Live Demonstration from Medicus Contact Centre Anisha Rawal joined the 
meeting live from the new Medicus Contact Centre.  The members were given 
an overview from Anisha and were able to view the Medicus Call Handling 
Dashboard showing all sites, calls waiting to be answered and how many 
agents were on calls. 
 
The members were shown data for the call handling project, this forms part of 
the Medicus service Improvement plan. 

 

The event closed at 4.30pm 

 

Date of next meeting: 4th October 2022 at Medicus – Carlton House.  

A copy of the slides presented are attached to this summary. 
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