
Medicus Health Partners 
PPG AGM– 12th April 2023 
Salisbury House – Tudor Room 
 



About Us 

12th April 2023 

1. Welcome and Apologies 
Review of Minutes from the Last Meeting 8th February 23 

PPG Meeting Actions from the last meeting  - Action Log 
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Chair Update 

Meeting Dates for 2023 
Email: 
PPG@medicushealthpartners.co.uk 



About Us 

PPG Branding 
and 

Communications 

We need a new PPG 
Graphic Guest Speaker 

Emma Rigby 



About Us 

Medicus Updates 



Patient Access Requirements from 3rd April 2023 
 

• Pharmacists, PA's & ECP's 
• Pre-bookable appointments (where available) 
• Patchs 
• Hub appointments 
• Paediatrics clinic  
• Micro-suction clinic (if no infection) 
• Local pharmacies (if appropriate) 
• 111, urgent care or A&E (Emergencies/ red flag symptoms)  
• Smear Clinics, Child Imms Clinics, BP Clinics 
• Self-Referral for Physio, Talking Therapies and Maternity 

 

GMC Requirements – patients 
offered an assessment of need to 
enable appropriate signposting – 
not asked to call back tomorrow 

Training for Call Handlers 
Review of Telephone Traffic 
Monitor patient feedback 



New Campaigns for 
2023 

PPG Support 
Healthcare Campaigns 

 

Online Access 
 

Newsletter 
 

Relocations 
 

Not just a GP – Healthcare 
Centre – Staff Roles 

 

The Patient Voice – New Articles – Ideas Please 

medicus_roles_poster_a1_compressed2.pdf
medicus_roles_poster_a1_compressed2.pdf


New Campaign for 
2023 

PPG Support 
 

Relocations Poster for relocating Sites 
 
Leaflet and Poster for Sites – Example Bush Hill Park 
Large Poster and A5 leaflet for patients  
 
Option to Ask a Question about the relocation: 
• Online – Via PPG Page? 
• In writing – Paper option at the Site 
• Site Meeting with PPG Representation 
• Telephone Messages updated with information 
• Website updates 
 
 
 

Keeping everyone updated – Relocating to Lincoln 
Road 

Bush Hill Park 
Southbury 

Trinity Avenue 
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