Medicus Health Partners
PPG AGM— 12t April 2023

Salisbury House — Tudor Room

. Welcome and Apologies
2. Review and agree minutes of last meeting

Actions from the last meeting (Action Log)

Chair Update

Review of Issues and Complaint Themes (Issues Log)

O vk W

PPG Projects Review
e Guest Speaker — Emma Rigby

Emma will be talking about Social Media, how we can use it to

support patients, dos and don’ts and how best to deliver
information and respond.

MEDICUS e Agree Projects and form Working Groups

~alth Partne o Relocation Team (BHP, TA, SS)

~J

. Medicus/ PCN Updates
8. AOB




12th April 2023

PPG Meeting

MEDICUS

Health Partners

1. Welcome and Apologies
Review of Minutes from the Last Meeting 8" February 23

Actions from the last meeting - Action Log

Health Partners



../Meeting - 8th February 2023/PPG Meeting Minutes - 8th February 2023.docx
../Meeting - 8th February 2023/PPG Meeting Minutes - 8th February 2023.docx
../Meeting - 8th February 2023/PPG Meeting Minutes - 8th February 2023.docx
../Meeting - 8th February 2023/PPG Meeting Minutes - 8th February 2023.docx
../../PPH Action Log and Issues Log/PPG Action & Issue Log.xlsx

Chair Update
N
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Email:
PPG@medicushealthpartners.co.uk

Bush Hill Park
Graham Dove

Trinity Avenue
John Donnelly

Lincoln Road — A
Maria Christoforou

A

Leena Parker

Southbury Surgery

Willow Road

ViceChair
Chris Avery

J
Enfield Island Surgery |
Steph Fletcher

Freezywater

Jan Beard -,
Tina Matthews

Sylvia Hart

Roger Owen

Phil Weiland

Riley Moorfield
Margaret Green

Medicus Support

Dr Ujjal Sarkar
VivienKentish

v

Forest Road
Nigel Rawcliffe
Jancie Downing

Alma Healthcare Centre

Martin Axon

PPG - Structure and Members by Branch Site

Meeting Dates for 2023

v
Connaught Surgery
Heather Lawrence

Cariton House
Chris Avery
Mary Paulus
Beverly Bevan
Frances Button

Date Time Day Venue
12" April Zpm=4pm Wednesday
14" June 2pm—4pm Wednesday
16"™ August 2pm = 4pm Wednesday
18" October Zpm - 4pm Wednesday
13" December | 2pm —4pm Wednesday
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Patient Participation Group

Have you thought about
joining our PPG?

wnowrrs  INIHIS

Patient
Participation Group MEDICUIS

PPG Branding
and
Communications

If you would ke to meet your PPG Chair, please
vicit thic cite on the date and time below

Meet the PPG Chair

You can leave a message for them
here, if you have a topic to raise/
discuss or email in via the Website

Guest Speaker
Emma Rigby

www. Medicushealthpartners.co.uk

n\ﬂedlcus Health Partners- PPG MEDICUS

Patient Participation Group Message Form

*« We are the voice of the patients

& Medicus keep us updated With whatls gOing on ZIEE:::SZII::::::[ett::spl::ncv::lrr\:ur:ar::l::\’o reception, this will be passed tothe Local
. . * We help shapeservices and give feedback T
« ltsonlya few hours every two months S rEre

‘Which Medicus Site are you
registered at?

Your experiences matterandyoucan bring different ideas tothe

surgery to helpustrest pstients better orto improve whatwe doin
some way. | would like to know more about joining the PPG Yes No

| have some suggestions and would like to discuss with my Local
Representative

Please complete the details below:

Gain 3 better understanding of the NHS, and gatherfeedback from

MEDICUS

Health Partners Great things happen when we all work together
Email the PPG via the Medicus Website or collect
a form from Reception and we will be in touch.

www.medicushealthpartners.co.uk MEDICUS MEDICUS

Health Partners Health Partners




Veteran Friendly Practices Accreditatior
MEDICUS HEALTH PARTHERS i it

© Thanks o 15/17

Ovyarall Score

[ webite prover

Medicus Updates

Thank you for submitting a request for Veteran Fri
will review your application and notify you of the d

Submit another response

PO FO

Patient Online Access Regulations

Medicus Health Partners are fully supportive of providing patients access to their own records, as it

Y
can support them to be an active partner in their health. )

However, we are keen to do this in a safe and manageable way that protects our most vulnerable
patients.

Further to advice received from North Central London Integrated Care Board, Medicus Health
. ‘ partners have decided on an 'Opt-In’ solution, where each patient can request access to their record,

which is then reviewed by the GP practice and screened to filter out any third-party information or
other information that could be deemed harmful to the patient.

e Yo

Patient are encouraged to use the Subject Access Request Form (download link below) to request
medical records access. The Site administrators will then coordinate a review of the records and
respond to the patient within 28 days.
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Patient Access Requirements from 3™ April 2023

_—

GMC Requirements — patients

e Pha rmacists, PA's & ECP's offered an assessment of need to
. kabl . h ilabl enable appropriate signposting —

Pre-bookable appointments (where available) not asked to call back tomorrow
e Patchs —
 Hub appointments Training for Call Handlers
e Paediatri lini Review of Telephone Traffic

dediatrics clinic Monitor patient feedback

* Micro-suction clinic (if no infection) _

* Local pharmacies (if appropriate)

* 111, urgent care or A&E (Emergencies/ red flag symptoms)
* Smear Clinics, Child Imms Clinics, BP Clinics

 Self-Referral for Physio, Talking Therapies and Maternity o0
MEDICUS
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Shingles &[]

cases of shingles occur in o
Most people only get shingles once, but
peop Ve e ’ [U_ U]

New Campaigns for e —
E PNEUMOCOCCAL

P
2 0 2 3 In this age group, around Almost 30% of individuals develop a painful SMOKERS

1 in 1000 cases 8 complication called Post Herpetic Neuralgia (PHN).
results in death Generally, this pain continues for 3 10 6 months,

but it can last even longer

more than 50,000 l On average, cases last 3 10 5 weeks.

Symptoms include: rashes The risk of shingles is higher in those

P PG S u p p O rt E;:S,stzirrsn?:g?esﬂ::t?:;he @ with conditions such as diabetes E
H | h C . pain, tching, fever, fatigue or rheumatoid arthritis >
ealthcare Campaigns

or headache 158

Social Prescriber— Link Worker — Nd

Online Access

DIGITAL Social prescribers work in the Medicus Teamoormg ar assessment
EII'EF‘;II;LFC‘:Y of what care and support people need, such as physical activities,
learning new skills, making new friends or finding employment.

Newsletter

Social prescribing is a way of helping patients deal with the things

Relocatlons in t!]eir life that can make patients feel unhappy, stressed or
anxious.

Addressing these things takes a little extra time and support. Social

Prescribers can help arrange and give to access a wide range of

activities and support patients in the local community and can help

turn things around.

Not just a GP — Healthcare
Centre — Staff Roles

GPs and HCP refer patients to Social Prescribers to help treat the
whole person and not just the medical issues, plus GPs can see
notes from Social Prescribers and monitor progress.

Health Partners

o0
MEDICUS The Patient Voice — New Articles — Ideas Please A‘
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medicus_roles_poster_a1_compressed2.pdf
medicus_roles_poster_a1_compressed2.pdf

New Campaign for
2023

PPG Support
Relocations
Bush Hill Park

Southbury
Trinity Avenue

MEDICUS

Health Partners

Keeping everyone updated — Relocating to Lincoln
Road

Poster for relocating Sites

Leaflet and Poster for Sites — Example Bush Hill Park

Large Poster and A5 leaflet for patients

Option to Ask a Question about the relocation:

* Online —Via PPG Page?

* In writing — Paper option at the Site

* Site Meeting with PPG Representation

e Telephone Messages updated with information
* Website updates

M
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