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FFT Monthly Summary: March 2021 ¥ e

Westbury Medical Centre
Code: F85031

Surveyed Patients: 334
Responses: 98

Extremely Likely 76
Likely 16
Neither Likely nor Unlikely 4
Unlikely 0
Extremely Unlikely 2
Don’t know 0
Total | 98

The following comments are a selection of the responses that have been received by the Surgery for the month, as part of
the Friends and Family data collection. In accordance with Data Protection and GDPR requirements, patient and/or
practitioner details have been redacted. All comments below have been given with approval to publish. Comments submitted
to the Surgery by paper means are securely destroyed after being processed. The full FFT report is reviewed by the Surgery
Senior Management Team each month and this information is used for feedback and planning.
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I have been with west bury medical since 1971 all have been very helpful thank you.

Very Happy and satisfied with service provided overall.

Dr MD was very calm, listened to me with patience and very helpful.

Doctors, nurse, And most staff are amazing,.

The doctor/nurse was very polite and understanding and she gave me a number of options which were very
helpful. She also explained the procedure of the ultrasound that I have go to and was happy to give me the form
for the various general blood tests that I wanted.

Great helpful friendly ladies at reception, love my caring doctor.

I didn't have to wait long for the receptionist to answer my call , made me a phone appointment for the same day
and received a call on time with a most helpful colleague , she was very polite and professional also organised
medication for me to pick up at my chemist. Thank you.

Everything was clean, nice, people was good.

Very supportive and kind staff. Always very helpful and polite staff]

Good, prompt service.

Staff are always helpful & polite.

Very good.

I have received nothing but constant and top class care and attention. The knowledge, attention to detail and
willingness to help has been outstanding,.

Thank you.

Very quick service, very friendly nurse who made me feel comfortable.

I got my appointment within an hour.

Quick response.

Very good.
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You wanted to know.

Because I have always been treated by staff and doctors with respect and given clear advise about the issue
involved thanks.

For anonymous survey.

Always helpful and informative and understanding.

It was pleased conversation.

Good service, prompt return call, efficient, friendly and relevant.

Efficient

Doctors are very careful and helpful.

Because the doctor I spoke to was very helpful.

They are very helpful and very Quick to respond.

Because the lady who rang me was very understanding and helpful.

Because I like it.

I was accommodated very quickly and the nurse was lovely and kind! Thank you for the professional care and
gentle procedure.

Informative, helpful, punctual service.

Effective and quick services.

I'm always very happy with the doctors surgery and feel really looked after in times of needing help. If anything
could be improved I'd say that the reception staff can be a bit hit and miss sometimes.

Very friendly.

Good communication and very through.

The practitioner was really nice and helpful but I cantata it was very good as it's just over the phone.

Because it's was very good service thank you for everything.

Because of friendly staff and their smiles.

The best doctor.

Because the Dr. Was very helpful and very understandable.

Excellent doctors and reception staff. I'm complicated with multiple Illnesses. They make dealing with the
conditions easier and always treated with respect and understanding Thank you very much for caring about me x
I was listen to and was referred for investigation promptly.

My answer is based on the fact that Dz, patient delivery is exceptional! I am always listened to, and I enjoy having
an open and honest conversation with the Dr's here. I am listened to, and heard in a non-judgemental way, and
they always strive to get to the route cause of my medical problems. I am so happy that despite the pressures of
COVID, and not being able to see my Dr's in person that

Always a great service provided and helpful staff. Thank you.

In general staff is nice and helpful.

Very good service love the doctors really helpful and kind.

Dr MS listens and also is proactive, and does what he says he's going to do.

Sorting out problems.

Because all the team always are doing a great job and I feel as I have all support that I need. Thank you so much.
Dr ES is always supportive and helpful.

Friendly, helpful service.

Spoke with PA YM. Very polite and friendly.

Everything was done on time...and I got the right instructions.

Great service fast appointment.

Because it was very good.

A very understanding and helpful gp who listened to my concerns and acted on them explaining in detail my
questions.

Nurse was excellent.

Despite the pandemic, GP doctors are more helpful than Hospital doctors.

Clear lucid advice



