PPG Meeting 27.11.23
Attendees F2F- Fidan, Monica, Litsa, Dr Thill, Rathai (teams)
Complaints
No recent complaints.
Suggestions and access
· Food bank has been moved as it was not being used appropriately and getting abused.
Access
· XON no issues Litsa called the surgery with no issues and also received a call back.
PPG is an acted organisation
· They have a Turkish group PPG team 
· They are currently setting up a Bulgarian group PPG team.
PPG are offering support to practices up to £100 maximum but has to be match funded by the practice. It was recommended from Litsa to purchase new notice boards to make it more eye catchy in the waiting area for patients. 
Name badges to be made for Litsa and Monica so they can capture more real time feedback from patients, and they can get more PPG members.
Clinical and non-clinical staff to increase PPG awareness to patients as well as Litsa and Monica.
The next PPG meeting is on Wednesday 17th January at 11:30am.



