
REPORT FROM THE SURGERYDECEMBER 2020


Three Urgent Messages From the Bearsted Medical 
Practice

Covid-19 Vaccination Process
Prescription Procedure
Change to Opening Hours

SURGERY WORKLOAD: Currently the surgery is completing 700 on-the-day telephone consultations per week. These consultations are effectively the equivalent of the pre Covid walk-in clinic and do not include face-to-face appointments, follow-ups, annual reviews etc. This demand on GP services is considerably higher than before Covid, so on some exceptionally busy days the available appointment slots may be filled before 11am. 

There have been additional challenges. Due to a recent national breakdown in the supply chain of chemicals used in pathology laboratories, Maidstone hospital had to cancel all but urgent blood tests. The surgery was unable to submit routine tests for 3 weeks; now that the issue is resolved it has taken some time to catch-up with the backlog. The surgery was also affected by a 48 hour failure of the NHS internet, which again impacted on the service to patients.PPG NEWSLETTER - BEARSTED MEDICAL PRACTICE

DID YOU KNOW?

THAT 
· The surgery is now using a telephone triage system in place of the Walk-in clinic. Please call the surgery to make an appointment before coming to the surgery as the main doors are closed. You can find all the information you need by going to the website for the Bearsted Medical Practice.

THAT
· The PPG held our AGM via a ZOOM session on September 24, 2020 at 1300 hours. Minutes of this meeting will be approved at the next AGM meeting in 2021. Thank you to all those who participated.

THAT
· Face coverings are now mandatory to enter the surgery.

THAT
· You can arrange your prescriptions and get test results by registering for Patient Access on the surgery website.

Please use the Bearsted Medical Practice Website for up-to-date information on your health questions. 

If you have questions about the PPG, please contact b.patientparticipation@nhs.net


COVID-19 VACCINES. The surgery is working with the other practices in the Ridge Primary Care Network (Len Valley, Sutton Valence, Headcorn and Langley) to establish a local Covid vaccination centre. This will be based at Len Valley’s branch surgery at Harrietsham. Subject to vaccine delivery, this should start to operate from the 15th December onwards. The service will be invite only, working to the NHS guidance on priority order: care home residents, over 80’s, then over 75’s, over 70’s and so on, descending through age ranges. 

** Please do not call the surgery about vaccinations – you will receive an invite so be patient. This is a mammoth task and it will take some time to work through the various age ranges, but please be assured that all 
[bookmark: _GoBack]patients within the NHS criteria will be offered vaccination. 
	
Surgery staff (both clinical and non-clinical) are being seconded to work at the vaccination centre, so this may have a knock-on effect on appointment availability or response times.

REPEAT PRESCRIPTIONS PROCEDURE
Due to the Covid pandemic, the surgery relaxed its guidelines on accepting repeat prescription requests over the telephone. Recently NHS England has reiterated the safety concerns with this approach. There is too great a chance of errors in prescriptions when they are taken over the telephone. For the safety of patients all requests for repeat prescriptions must be in writing. This can be done via Patient Access or posted into the letterbox at the surgery.

If you do not have internet access or have mobility issues, please ask whoever delivers your food, a friend or a neighbour to drop off your prescription request or post it. Patients can help by anticipating their prescription needs rather than waiting until their medication has nearly run out.   

CHANGE TO OPENING HOURS. The reception will now be closed from 1:00 p.m. to 2:00 p.m. to allow for the reception team to clean the waiting room area and keep on top of the large volume of prescriptions requests. This will be a temporary measure and is aimed at keeping the service as safe and efficient as possible.

MOVING FORWARD. The surgery is preparing to introduce eConsult before Christmas. eConsult enables NHS based GP practices to offer online consultations to their patients. This allows patients to submit their symptoms or requests to their GP electronically and offers around the clock NHS self-help information, signposting to services, and a symptom checker. A link will be on the website and on the Bearsted Surgery Facebook page (once it is established). eConsult will run alongside the Patient Access portal which will continue as before.

NOTE FROM THE DOCTORS. We are using telephone and video consultations because the pandemic has required it, but we are missing regular contact with our patients. Seeing people in person is the most enjoyable part of our job and we will be very happy when we can return to normal interactions with our patients.

ADDITIONAL INFORMATION ON COVID-19 FROM WEST KENT CCG:
https://www.kentandmedwayccg.nhs.uk/your-health/coronavirus/covid19vaccine


INSTRUCTIONS FOR ONLINE ACCESS TO THE NHS GUIDELINES ON VACCINATION


1. Go to www.gov.uk.

2. Enter ‘vaccines’ in the search box.

3. Click on ‘Priority groups for coronavirus (COVID-19) vaccination: advice from the JCVI (Joint Committee on Vaccines and Immunisation)), 2 Dec. (updated 3 Dec. 2020)”

4.  Scroll past the detailed explanation of how these priorities were established if it doesn’t  interest you and you will find the following:

“The order of priority for each group in the population corresponds with data on the number of individuals who would need to be vaccinated to prevent one death, estimated from UK data obtained from March to June 2020.”

This priority list is as follows:

1. residents in a care home for older adults and their carers
2. all those 80 years of age and over and frontline health and social care workers
3. all those 75 years of age and over
4. all those 70 years of age and over and clinically extremely vulnerable individuals [fn1]
5. all those 65 years of age and over
6. all individuals aged 16 years to 64 years with underlying health conditions which put them at 			higher risk of serious disease and mortality
7. all those 60 years of age and over
8. all those 55 years of age and over
9. all those 50 years of age and over

“It is estimated that taken together, these groups represent around 99% of preventable mortality from COVID-19.”

PS: The footnote on item 4 presents a link to guidance on clinically extremely vulnerable individuals.


THANK YOU TO THE COMMUNITY 

The Bearsted & District Local History Society, the Bearsted & Thurnham Society, the Bearsted Woodland Trust and the Bearsted Parish Council have generously contributed to our efforts to give information from the Bearsted Surgery the widest possible community exposure. We are grateful indeed for their support. 


REDUCED PPG ACTIVITY DUE TO COVID-19
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The PPG has reduced its activity to Zoom meetings for the foreseeable future. We have continued with our normal schedule of committee meetings and joint meetings with the surgery as well as our usual AGM. Distribution of our remaining funds will be suspended until there is a need for support from the surgery, at which time we will inform our Virtual Group members.
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