
How we use your 
health and care data

In 2020, Londoners came together in a Citizens’ Summit to decide how London’s health and care services should be using your 
health and care data. As a result, a single set of rules was agreed by London’s 5 Integrated Care Systems (ICSs) and their partner 
health and care provider organisations – it’s called the OneLondon Data Sharing Framework and it describes how we’ll ensure 
safe and secure sharing of your health and care data.

Outlined below is what this framework means for you and your personal health and care data.d care data.

HOW WE WILL USE YOUR HEALTH AND 
CARE DATA

HOW WE WILL NOT USE YOUR 
HEALTH AND CARE DATA

We will use non-identifiable - or 
depersonalised - data to help plan and 
improve health and care services and 
for research purposes in the NHS and 
social care

We are creating clear rules and consistent 
processes for using data in London, to 
ensure this is trustworthy and legitimate 

We work with the National Data Guardian, 
the Information Commissioner’s Office and 
independent legal experts, to ensure our 
processes for the joined up use of your 
data are lawful

We are NOT sharing your personal 
(identifiable) health and care data for 
anything other than to support your direct 
care in the NHS and social care

We are NOT selling your non-identifiable 
(depersonalised) data for research 
purposes

We are NOT selling data to insurance 
or pharmaceutical companies 

FOR MORE INFORMATION ON THE ONELONDON DATA SHARING FRAMEWORK VISIT 
WWW.ONELONDON.ONLINE

We are NOT contravening  any laws on 
confidentiality because we use your 
non-identifiable data for the purposes 
of service planning and research 

We will only use your identifiable health 
and care data to support direct care and via 
authorised tools and systems that only care 
professionals can access like the London 
Care Record.

https://www.onelondon.online/wp-content/uploads/2021/12/OneLondon-Data-Sharing-Framework_updated-format.pdf
https://www.onelondon.online/
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