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Communications pack for practices – 6 June 2024

This pack contains communications materials for general practice to use over the next few days. Updated versions of the pack will be shared with general practice in a timely manner as the situation develops. Here we have included:

· Statement for practices to place on their websites
· A script to follow in case of queries
· A short paragraph to share with partner organisations
· A poster to be printed and displayed in waiting rooms
· A telephone message for practices



Statement for practices to place on practice websites
“NHS organisations across London continue to work in partnership to manage patient care following the ransomware cyber-attack on Synnovis earlier this week.

Guy’s and St Thomas’ NHS Foundation Trust and King’s College Hospital NHS Foundation Trust remain in a critical incident, while Oxleas NHS Foundation Trust, South London and Maudsley NHS Foundation Trust, Lewisham and Greenwich NHS Trust, Bromley Healthcare, and primary care services in South East London continue to be impacted.

Chris Streather, Medical Director for NHS England London, said:

“NHS staff are working around the clock to minimise disruption to patient care following the ransomware cyber-attack on Synnovis earlier this week.

“Pathology services at the impacted sites are available – albeit at a reduced capacity – with the most urgent cases being prioritised.

“Unfortunately, some non-urgent operations and procedures including transplants continue to be postponed, while nearly all non-urgent blood tests have been postponed in primary care services in South East London.

“We are sorry to all those who have been impacted and staff will work hard to re-arrange appointments and treatments as quickly as possible.

“Urgent and emergency services are available as usual so patients should access services in the normal way by dialling 999 in an emergency and otherwise use NHS 111 through the NHS App, online or on the phone.

“If you have not heard from your healthcare provider, please attend appointments as normal as services including outpatients and community services are mostly running as usual, including cervical screening.”


A script to be shared with practices 
On Monday 3 June Synnovis, a provider of lab services, was the victim of a ransomware cyber attack.

This is having a significant impact on the delivery of services at Guy’s and St Thomas’, King’s College Hospital NHS Foundation Trusts and primary care services in south east London and we apologise for the inconvenience this is causing to patients and their families. We are working to establish the extent of the impact of this. 

Testing is being prioritised to ensure the most critically ill patients are supported.

Emergency care continues to be available, so patients should access services in the normal way by dialling 999 in an emergency and otherwise using 111, and patients should continue to attend appointments unless they are told otherwise.

All routine blood tests in primary care in south east London have been paused to ensure that the most critical tests can be done. We will continue to provide updates for local patients and the public about the impact on services and how they can continue to get the care they need.

What is available
	Blood sciences
	Haematology
	Urgent only

	 
	Biochemistry
	Urgent only

	 
	Immunology
	Urgent only

	 
	Virology
	Urgent only

	Tissue sciences
	Histology
	Normal service 

	 
	Cytology (excluding cervical smear)
	Normal service except for semen analysis which is not available

	
	Cervical smears
	Normal service 

	 Microbiology
	Urine MC&S
Wound swabs
	Southwark, Lambeth and Bromley
Urgent service only

	
	
	Bexley, Lewisham and Greenwich
Normal services  (paper results for now)

	Others/caveats 
	Biochemistry
	

	 
	FIT (faecal sample)
	Can refer to 2ww without this (more details to be confirmed) 

	 
	Faecal calprotectin (faecal sample)
	Not available  



A short paragraph to share with partner organisations

On Monday 3 June Synnovis, a provider of lab services, was the victim of a ransomware cyber attack.

This is having a significant impact on the delivery of services at Guy’s and St Thomas’, King’s College Hospital NHS Foundation Trusts and primary care services in south east London. All pathology services, including blood tests, are affected and testing is being prioritised to ensure the most critically ill patients are supported.

Synnovis has asked for patients to delay having non-urgent bloods taken until further notice and asked phlebotomy providers to cancel non-urgent appointments. More information is available at www.selondonics.org/synnovis-cyber-attack/. 

A poster for practices 
Available as a PDF.

A telephone message for practices
“Due to a recent cyber-attack on Synnovis, we cannot undertake any routine blood tests. There are also issues sending other diagnostic samples and receiving results. We understand this may cause distress and are awaiting further instructions. Please be patient; we will update you as soon as possible.”         
1 [image: ]          Chair: Richard Douglas CB 	                                                       Chief Executive Officer: Andrew Bland

2


2 [image: ]          Chair: Richard Douglas CB 	                                                       Chief Executive Officer: Andrew Bland

image2.jpg
South East
London ‘0‘ m

South East London

Integrated Care System




image1.emf










