 Notes from the SCP Patient Group Meeting

Held on Wednesday, 23rd October, 2024 at 10.30am
via Zoom Online Conferencing

Welcome and Introductions

There were attendees, including Hannah Matheson, Operations Manager, Jenni Rodgers, Chair, and Val and Maria Newey, vice chairs
2 apologies were received.
Notes from the last meeting were read and approved.

Matters Arising
The problem with the backlog of blood tests has now been resolved and everything is back to normal with 

Lydia back in post.
Next Patient Group Zoom Meeting will be held on Wednesday, 20th November, 2024 at 10am 

Chair’s Report
Chair attended the Ageing Well event held at the Oval in Stockwell on the 5th October.  Useful leaflets were collected and circulated to PG members.    
Chair reported that the online booking system for the blood test clinic at Gracefield Gardens has thrown up a major problem.  Although the phlebotomists are in favour of staggered bookings, there are a lot of patients for whom working on smart phones and computers is quite impossible.   These patients are therefore asking their practices to book for them, but on arrival at the clinic find that these appts haven’t been made.  
Chair will raise this issue at the next Lambeth Integrated Care Board as they’re responsible for NHS commissioning and should be made aware of a need for improvements to the system.

 Practice report from Hannah Matheson
Hannah was pleased to report that the transition to Baldry Gardens went smoothly, and after a huge effort everything is working well.

With the increased workload for GPs since the Pandemic, the practice is currently working on a patient survey to ensure that we have a say in making all NHS services work more efficiently. 

 AOB
A question was asked about why some repeat prescription orders are not reaching the pharmacy.  Hannah will investigate and report further. 
Meeting closed at 1l.10 am and Chair thanked all those present for attending.
The date of the next meeting will be on Wednesday 20th November, at 10am

Zoom details to be circulated nearer the date.










