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Frequently Asked Questions (FAQs)

Will the proposed change affect appointment availability or waiting times at Handcross surgery? 

The surgery in Handcross (Dumbledore Primary Care Centre) is a large, purpose-built facility with a clinical team and plenty of space to see patients.

Many Balcombe residents are already accustomed to attending appointments at the Handcross site for routine appointments. On average, 61 GP appointments take place at Balcombe surgery each week, which is just 8% of all GP appointments at Ouse Valley Practice. Looking at the surgery as a whole just 5.5% of all appointments offered occur at Balcombe. The Balcombe surgery is only open three mornings per week due to staffing and space limitations. 

Additionally, some services which require specialist equipment and staff, such as gynaecological and contraceptive services, blood pressure monitoring, spirometry, ear syringing and some injections can only take place at Handcross.

[bookmark: _GoBack]Under the proposal, the staff working at Gilletts for the three mornings per week, will provide these appointments from the Handcross Surgery site. Therefore, we do not expect there to be any impact on appointment waiting times or numbers of appointments on offer at Ouse Valley Practice.

We know that some patients may have had difficulty getting an appointment during busy times and we, alongside many NHS services, are experiencing a high level of need for our services. Patients can get an appointment by calling the surgery, using the call back facility, or using the online eConsult form for advice or to request face to face appointments. We have an effective triage system to help us clinically prioritise appointments.

Bringing all our services together at Dumbledore Primary Care Centre in Handcross, will enable us to concentrate on providing an improved service from a modern facility, as well as provide a higher level of safety for our patients. 

Are there enough staff at Handcross surgery?

Yes, we have a large and varied team of clinicians and non-clinical staff working at Ouse Valley practice. You can find out more about the team on our website.

One of the reasons we are proposing to close Gilletts surgery is because it has been very difficult to recruit staff to work there. The small surgery means our doctors are often working alone, which isn’t safe for patients and staff. 

By moving services to Handcross surgery, staff will be able to work as part of a larger clinical team to provide support and additional appointments. We are continuing to recruit more staff to the team and are confident that this will be successful under the new proposal. 

Is there enough parking at Handcross Surgery?

There are plenty of parking spaces at Dumbledore Primary Care Centre in Handcross with spaces for 39 cars. It is approximately an 8-minute drive from Balcombe village, according to Google Maps. 

How will I get my prescriptions if Balcombe Surgery closes?

We are looking into the possibility of maintaining a site in Balcombe for residents to collect prescriptions. 

We will continue to update you on this as plans progress and welcome any feedback on this in our patient survey which can be found on the Ouse Valley Practice website: www.ousevalleypractice.nhs.uk. 

I’m worried about the environmental impact of travelling to the surgery. What can be done about this?

We try to reduce our carbon footprint as much as possible and introduce green ways of working where we can. 

We hope that the impact of closing our Gilletts branch, which is an old building that is not well insulated, will contribute towards this and we would welcome any further ideas via our online survey.

When will the final decision be made?

The decision has not yet been made and we are asking for patients to provide their feedback. The application will be submitted to NHS Sussex Integrated Care Board before the end of December 2024.

If the application to close Gilletts is approved, changes will not take effect until 2025. We will continue to update our patients about the timeframe as the process continues.

Do I need to re-register if Gilletts surgery closes?

No. Balcombe Surgery (Gilletts) is a branch of Ouse Valley Medical Practice so there is no need to re-register. If you need a face-to-face appointment, you will be invited to Dumbledore Primary Care Centre in Handcross, instead of Balcombe surgery. Increased numbers of telephone appointments will be made available for those patients that would prefer this.

I cannot travel to Handcross surgery for face-to-face appointments, what should I do?

We know from recent engagement carried out with our registered patients that the large majority of our patients attend appointments by car. The Handcross surgery is an 8-minute drive from Balcombe and parking is available for patients to use when attending appointments.

Home visits for patients who are housebound will continue as usual in all areas that we cover and we will be providing increased access to telephone appointments.

As part of this process, an Equalities and Health Inequality Impact Assessment (EHIA) has been undertaken to review the impact of this change on all of our patients.  

We recognise that this proposed change may inconvenience some people and we have identified those who will be most affected as people who are geographically isolated, people with long-term health conditions, carers, and the elderly.

We now want to work with local stakeholders, residents, the parish council and our Patient Participation Group (PPG) to look at ways to minimise the effects of closing the surgery on these groups in particular.

Is there anything I can do to help?

Yes, we would be grateful for your feedback and for any ideas you might have regarding a site in Balcombe for prescription collection. Please feedback via the survey on the Ouse Valley Practice Website: www.ousevalleypractice.nhs.uk. 


