Gudgeheath Lane Surgery

Welcome to Online Patient Access to Medical Records 
The main services available via Patient Access are: Booking of appointments, Ordering repeat prescriptions, List of any allergies and, from 1.4.22, Documents and Test results (going forward from the date you register for Online Access). (At some point in the future your ‘coded’ information will also be visible to you)
Patients 16 years old and over 
In order to use the services provided by Patient Access you will need to register via the NHS app/NHS online services.  Please go to NHS online services https://www.nhs.uk/nhs-services/gps/online-health-and-prescription-services/  

Patients 11-15 inclusive
Where a child of 11 to 15 years wishes to have online access a form can be completed and the GP may discuss with the patient the responsibility which comes with this access.  They can also name a person to have proxy access to their record but must be able to understand what this means.  There is information on the form and this needs to be brought to Reception by the Child with ID. (Only Booking of appointments, Ordering repeat prescriptions, List of any allergies can be seen, as now, for these patients)
Children up to the age of 11 can be registered for Patient Access but the person with parental responsibility for the child must bring in the child’s passport, birth certificate or their Red Book (from Child Health). Once the child is 11 years old the account will be deactivated and they can re- apply with their own ID as above.  
(Only Booking of appointments, Ordering repeat prescriptions, List of any allergies can be seen, as now, for these patients)

Appointments

The Surgery make some (not all) appointments available to patients. The appointments offered are ‘advance’ appointments. 

Repeat Prescriptions 

The website displays a list of your entire repeatable medication (as listed on your prescription counterfoil) and clicking the button on an item will generate the request. In the same way as a request made on paper, the Surgery may either grant the request or refuse it if for example the doctor needs to review the medication before issuing the prescription. 

There is a free text comments box only for use re information relating to ordering your repeat prescription. Please note that this box must not be used for any other reason.
Allergies and Adverse Reactions
Patients are able to access information recorded in their medical record regarding any allergies or bad reactions they have had to any medication that we have been made aware of. 
Consultation notes and results:  Patients are able to see documents held on their medical record and results once they have been seen by a GP.  – please see the enclosed document regarding this and how it may affect you. 

Please note:  If you are 16 or over you can request, in writing, to see at the doctors discretion, your past medical record on-line via Patient Access.   If a patient requires access to their past detailed care record it is practice policy that they complete the registration form and return it in person with photographic ID (even if a patient already has online access to appointments, repeat prescription ordering and future documents etc).
If a patient requires a proxy to have access to their care record, they must complete a Proxy registration form available on-line or from the surgery, and the proxy must return it to the surgery with their own 2 forms of ID.

Please ask at reception if you have any questions about this service. 

