Esplanade Surgery, Ryde
Patient Participation Group

Meeting Minutes

Minutes of a meeting held on Thursday 21st September 2023 at One Wight Health Offices
In attendance:	
Simon Johnson (Chairman)	Dr Fox (Partner, Surgery)		Jon Matthews (Manager, Surgery)
John Molyneaux		Geoff Key	Graham Driver		Janet McNeal
Robin Hamilton		Tessa Theodore		Karin Wales	Apologies: Alice Johnson
The original notes taken during the meeting, from which these minutes have been prepared, are available for perusal from Alice at any time. Actions / key points to note are made in italics.

1	Welcome & introductions. Apologies for absence were read
The chairman also made reference to the PPG activities paper attached with the agenda for this meeting. In a change to the agenda the guest expert slot has been moved forward and is now item 3.
2.	Minutes of the previous meeting were agreed as a fair and accurate account of the meeting
3.	The guest expert for this meeting was Michael Singer a paramedic based at the surgery. Michael explained his role, as being to carry out home visits to those who are housebound or too poorly to get to the surgery. His particular skills are in CCG, cardiac hypertension, colesterol, neurology, frailty, asthma and heart failure. He has a paramedic practice partner at the surgery (Alastair) who holds appointments at the surgery with a remit similar to that of an Advance Nurse Practioner. They are backed up by a GP and do a lot of what GP’s used to do.
4.	Practice update. A new survey, canvassing the views of patients and completed post appointment, has been initiated across Hampshire and the Isle of Wight, from the 1st October. Initial results for the Esplanade surgery have been communicated to this PPG by email on 9th November. In addition a General Practice Improvement Plan is being developed by the Innovation Team as an island wide initiative. There is also a Training Practice Initiative; this idea is, from November 2023, to begin to get people into the practice direct from medical school who will then rotate between hospital and GP primary care. 
5.	PPG Activities Paper. The Chairman presented the previously circulated PPG Activities discussion paper; the idea behind the paper is that to be worthwhile and of value the PPG must have clear and achievable aims and objectives. The paper and subsequent discussion centred around a number of discrete, though linked, issues including: 
· How to make the PPG and the views expressed by PPG members to the practice to be representative? To assist in this the practice is requested to help by informing the PPG about their patient demographic/age profile capture. Such information, for example, could help in the forming of a Virtual PPG.
· One aim is to inform the practice about the views of patients on the services offered, which raises the question of how to achieve this. It was suggested that the survey (see item 4) would offer a starting point.
· Act as a forum. To do this the PPG needs to be known, and also the members to be able to be efficiently collated. Ideas discussed and proffered included using local press, particularly the Beacon and the Observer; a whatsapp group, Facebook page and simple posters, especially in community centres such as libaries.  Alice had offered the idea of PPG members visiting activity groups (eg Exercise, Toddler groups, social groups) and Vectis radio to inform people of the existence of the PPG. Graham Driver very kindly agreed to collate ideas on how to better advertise the PPG. Ideas can be sent to Graham by email at drivegra28@gmail.com
6.	A.O.B.
Jon Matthews asked if there were any observations around the telephone time change recently introduced. General response was positive.
It was also suggested that a FAQ section should be added to the practice website.
The meeting closed at 7.20pm 	Date of next meeting 18th January 2024   5.30pm   at One Wight Health Office

