DANES CAMP MEDICAL PRACTICE
REGISTRATION PACK

WELCOME TO OUR PRACTICE

We hope you will find our services friendly and efficient, providing you with excellent patient-centered care. 

We are trying to reduce footfall where possible so if you are able please return this form completed in it’s entirety to danescamp.k83610@nhs.net 

If you do not have access to the internet, then please hand to the receptionist. 

	Title 
	
      MR
    MRS
      MISS
    MS



   OTHER please state :…………………………

	First Name
	

	Surname
	

	Date of Birth
	

	Gender
	Male
/  Female
(please delete)



	Town and Country of birth
	

	Marital Status


	Married/Divorced/Single/Seperated/Widowed/Partner (please delete)

	NHS No (if known)
	

	Full Address 


	

	Contact Details
	Home:

Mobile: 
Email Address:

Next of Kin:  Name / contact details / relationship  



	Help us trace your previous medical records by providing the following information

	Previous Address
	

	Previous GP
	

	Previous GP Address
	

	If you are from abroad (we may require additional documents which we shall contact you about)

	Your first address in the UK
	

	Date first entered the UK
	

	Were you ever registered with an Armed Forces GP?

	Which service?
	

	Address before enlisting
	

	Service / Personnel Number
	

	Enlistment date
	

	Discharge date
	


If you are not “ordinarily resident” in the UK, please complete this page:

Anybody in England can register with a GP practice and receive free medical care from that practice. However, if you are not “ordinarily resident” in the UK you may have to pay for NHS treatment outside the GP. Being ordinarily resident broadly means living lawfully in the UK on properly settled bases for the time being. In most cases, nationals of countries outside the European Economic Area must also have the stated of “indefinite leave to remain” in the UK.

Some services such as diagnostic tests of suspected infectious diseases and any treatment of those diseases are free of charge to all people, while some groups who are not ordinarily resident here are exempt from all treatment charges. 

More information on ordinary residence, exemptions and paying for NHS services can be found in the Visitor and Migrant patient leaflet, available from your GP practice.
You may be asked to provide proof of entitlement in order to receive free NHS treatment outside of the GP practice, otherwise you may be charged for your treatment. Even if you have to pay for a service, you will always be provided with any immediately necessary or urgent treatment, regardless of advance payment.
The information you give on this form will be used to assist in identifying your chargeable status, and may be shared, including with NHS secondary care organisations (e.g. hospitals) and NHS Digital, for the purposes of validation, invoicing and cost recovery. You may be contacted on behalf of the NHS to confirm any details you have provided.
Please tick one of the following boxes:
[image: image1.wmf]I understand that I may need to pay for NHS treatment outside of the GP practice. 


[image: image2.wmf]I understand I have a valid exemption from paying for NHS treatment outside of the GP practice. This 

includes for example, an EHIC, or payment of the Immigration Health Charge (

“

the Surcharge”), 

when accompanied by a valid visa. I can provide documents to support this when requested


[image: image3.wmf]I do not know my chargeable status



By completing this form and returning it to the practice you declare that the information you give on this form is correct and complete. You understand that if it is not correct, appropriate action may be taken against me.

Complete this section if you live in another EEA country, or have moved to the UK to study or retire, or if you live in the UK but work in another EEA member state. Do not complete this section if you have an EHIC issued by the UK.
	NON-UK EUROPEAN HEALTH INSURANCE CARD (EHIC), PROVISIONAL REPLACEMENT CERTIFICATE (PRC)DETAILS and S1 FORMS


	

	If you are visiting from another EEA country and do not hold a current EHIC (or Provisional Replacement Certificate (PRC))/S1, you may be billed for the cost of any treatment received outside of the GP practice, including at a hospital.


	Name
	

	Date of Birth
	

	Personal identification number
	

	Identification Number of the Institution 
	

	Identification number of the card
	

	Expiry Date
	

	PRC Validity Period:
	From:                                To: 

	If you have an S1 (e.g. you are retiring to the UK or have been posted here by your employer for work or you live in the UK but with in another EEA member state) Please email you S1 form to the practice.


For All Patients please complete the following pages
It takes time for your medical records to arrive at the practice so please answer the following questions to the best of your ability. If completing on a computer, you should be able to “click” the boxes you wish to tick. If this doesn’t work just delete what isn’t appropriate to you. 
Please answer the following questions to the best of your ability:

Are you currently pregnant?


[image: image4.wmf]YES

 
[image: image5.wmf]No



Height



Weight 


Your Current Medication:

________________________________________________________________________________________

Do you have any allergies?
 


        Yes 


         No

Please list below:

________________________________________________________________________________________

Please tell us if you suffer from any of the problems listed below



Heart Attack / Angina 



Diabetes 



Thyroid Problems




Raised Blood Pressure



Cancer





Depression



Stroke





Asthma



COPD





Glaucoma


Epilepsy





Mental Illness

Any other medical information you feel the GP should know about you


Family History – have any members of your immediate family suffered from any of the illnesses mentioned above (Father/Mother/Brother/Sister)


Vaccinations given if known:

Please tell us about your weekly alcohol consumption per week:

1 pint of beer = 2 units 
Pub measure wine or spirits= 1.5 units
Bottles/cans may vary 


[image: image6.wmf]Drinks Alcohol



Number of units per week
 

[image: image7.wmf]Former drinker



(   Lifelong Teetotal

If you have answered that you drink alcohol, please complete the following: 
	
	Your Score

	How often do you have a drink that contains alcohol? 
	Never

(Score 0)
	Monthly or less

(Score 1)
	2-4 times a month

(Score 2)
	2-3 times a

Week 

(Score 3)
	4 or more 

times a week

(Score 4)
	

	How many standard alcoholic drinks do you have a typical day when you are drinking? 
	1 – 2 

(Score 0)
	3 – 4

(Score 1)
	5-6

(Score 2)
	7-8

(Score 3)
	10 or more

(Score 4)
	

	How often do you have 6 or more standard drinks on one occasion?
	Never

(Score 0)
	Less than monthly

(Score 1)
	Monthly

(Score 2)
	Weekly

(Score 3)
	Daily or almost daily

(Score 4)
	

	
	Total =
	


________________________________________________________________________________________ 
Do you smoke? 
[image: image8.wmf]Never Smoked


[image: image9.wmf]Current Smoker


[image: image10.wmf]Ex-Smoker


If you are a CURRENT SMOKER you can obtain support to help you quit by contacting either a local pharmacy or by contacting the practice who can arrange to refer you to the NHS Stop Smoking Service or call directly on: 0300 1265 700 
Are you a Carer for someone with a serious illness or physically / mentally disabled?  

[image: image11.wmf]Yes


[image: image12.wmf]No


If yes – Is this person is registered with our practice please answer below.
Name of the person you care for:                                              Relationship: 
We will register you onto our carers list and send you out some useful information about services for carers. 
Armed Forces
Have you ever been in the armed forces (even if only for one day)?   
[image: image13.wmf]Yes



[image: image14.wmf]No


If you are a Military Veteran, we will send you the leaflet “Top Tips for the Military Veteran” which gives you advice 
and information about how to get the best from our practice.   

In order to meet the health needs of the population we are required to record patients’ ethnicity and first / main language spoken. This information will be kept completely confidential.

What is your Ethnic Group? Please choose ONE section from A to E and tick the appropriate box:
[image: image15.wmf]Asian or Asian British


[image: image16.wmf]Black or Black British


[image: image17.wmf]Chinese


[image: image18.wmf]Mixed


[image: image19.wmf]White


(  Other
Please state: 
What is your first / main language? 
Is an interpreter required

        Yes


        No

Electronic Prescribing

This practice only uses Electronic Prescribing which means that your prescription will be sent through to a nominated pharmacy of your choice so that you don’t have to come into the surgery to collect your prescription. Please nominate a pharmacy now:
Pharmacy:




Town/area

FOR ALL ORDERS PLEASE ALLOW 72 WORKING HOURS. 

Online Services:
A full range of online services are available including ordering of prescriptions and access to medical records. If you wish to access these services, after you have registered you should screenshot two forms of ID – address & photographic, requesting online access to danescamp.k83610@nhs.net
If you do not have access to the internet please bring your ID in person to the receptionist, we are trying to reduce footfall as much as possible so please telephone the surgery first on 01604 709426 to arrange for a quieter time when you can attend.
I declare to the best of my belief this information is correct:
Name :




Parent or Guardian Name :

Date :  



 Please read the following pages regarding how we use your data. 
There is an opt out form at the very end should you need it. 
How We Use Your Health Records

PLEASE DETACH THIS AND KEEP FOR YOUR REFERENCE
(An opt out form should you need it is at the end of this document)
This leaflet explains:
Why the NHS collects information about you and how it is used.
Who we may share information with.
Your right to see your health records and how we keep your records confidential.
Why we collect information about you:
In the National Health Service we aim to provide you with the highest quality of health care. To do this we must keep records about you which contain information recorded by health workers who have been involved in your care.

What records about you do we keep?

Basic details about you such as address, date of birth, next of kin;

Contact we have had with you such as clinical visits;

Notes and reports about your health;

Details and records about your treatment and care;

Hospital letters;

Results of x-rays, laboratory tests, etc;

Relevant information from people who care for you and know you well such as health professionals and relatives

It is good practice for people in the NHS who provide care to:
Discuss and agree with you what they are going to record about you and if you ask, show you what they have recorded about you.
How we keep your records confidential

Everyone working for the NHS has a legal duty to keep information about you confidential and this practice retains your information securely;
We will only ask for and keep information that is necessary. We will keep it as accurate and up to-date as possible. We will explain the need for any information we ask for if you are not sure why it is needed;

To help us protect your confidentiality it is important to inform us about any relevant changes that we should know about. This would include such things as change of personal circumstance, change of address and phone numbers;

All persons in the practice (not already covered by a professional confidentiality code) have a confidentiality clause within the Contract of Employment that explicitly makes clear their duties in relation to personal health information and the consequences of breaching that duty. 

Access to patient records by staff other than clinical staff is regulated to ensure that they are used only to the extent necessary to enable tasks to be performed for the proper functioning of the practice. In this regard, patients should understand that practice staff may have access to their records for: 

Identifying and printing repeat prescriptions for patients. These are then reviewed and signed by the GP. 

Generating a medical certificate for the patient. This is then checked and signed by the GP. 

Typing referral letters to hospital consultants or allied health professionals such as physiotherapists, occupational therapists, psychologists and dieticians. 

Opening letters from hospitals and consultants. The letters could be appended to a patient’s paper file or scanned into their electronic patient record. 

(This list is not exhaustive).

We have a duty to

Maintain full and accurate records of the care we provide to you

Keep records about you confidential and secure

Provide information in a format that is accessible to you (e.g. large type if you are partially sighted)

What information about you do we share? 

The reason we share your information is solely for the purpose of your direct care.  There are currently three ways that this can be processed.

Summary Care Record (SCR)

A Summary Care Record will, in its basic form, contain important information about any medicines you are taking, allergies you suffer from and any bad reactions to medicines that you have had. 

Giving healthcare staff access to this information can prevent mistakes being made when caring for you in an emergency or when your GP practice is closed. Your Summary Care Record will also include data to uniquely identify you.

You can also ask your practice to include additional information such as current conditions on your SCR. It is very straight forward to add but we can only do this with your express permission.  Patients who may benefit from sharing additional information are those with complex medical histories or more frail patients who are at risk of being admitted to hospital suddenly.

GP clinical system: The Enhanced Data Sharing Model (EDSM) in SystmOne.

From time to time it is helpful for us to be able to share information about your health and care requirements with other health organisations. Work has been ongoing to improve the way that medical records are made available to clinicians involved in your treatment.  As a result of this work we are now able to share clinical information between health professionals including other GP practices, child health services, community health services, hospitals, out of hours, palliative care providers and similar. 

Sharing of information in this way is designed to ensure that the healthcare professional looking after you has the most relevant information to enable them to provide you with the most appropriate care. The type of information shared includes a summary of current problems, current medication, allergies, recent tests, diagnosis, procedures, investigations, risks and warnings - all information is currently held in your GP system record (unless marked as private).

Whenever a clinician from another healthcare organisation wishes to view your record they should seek your permission before doing so: if you say "no" they will not be able to see any information. From May 2018, we will automatically set up the sharing facility to allow your information to be shared (this is called Sharing Out). However, if you do not wish us to share your information in this way please let us know and we will ensure that your information is not shared. Please complete the Data Sharing Opt Out form at the back of this leaflet and return it to Reception.


If you see a healthcare professional outside your local geographic area (who also uses SystmOne) and you agree that they can have access to your medical records, you will now be asked to provide additional security details, in the form of a verification code which is sent to you either as a text, email or via your SystmOnline account. It is therefore important to ensure that we always have your current contact details. When you receive care close to home, you will not usually be asked to give a verification code. 

There is a separate leaflet about SystmOnline which explains how to register for an account and the benefits of on-line services e.g. the ability to book GP appointments, order repeat prescriptions and view your medical record.
Sharing information helps clinicians to make decisions based upon wider knowledge of you and also helps to reduce the number of times you or your family members are asked the same question. In short, it assists clinicians to provide more "joined up care". An audit log is maintained showing who has accessed your record, and when, and you are entitled to request a copy of that log.

NENE Care Record (DCR)

Health and social care organisations in Northampton hold different sets of records about you and not every organisation uses SystmOne. The NENE Care Record is a confidential computer record that will join up all these different records to create one complete and up-to-date record. Over time this will help improve the care you receive. Information will be taken from GP Practices, hospitals within Northampton, Northampton Healthcare University NHS Foundation Trust, Northampton CCG, East Midlands Ambulance Trust and the councils within Northampton. Records will only be viewed by authorised staff who are directly involved in your care. 

For more detailed information visit the Northamptonshire Care Record (DCR) website. If you do not wish your information to be shared in this way, you will need to opt out. To do this, fill in a form (available from the Opt Out page of the DCR website or via a leaflet in Reception) and send it to the Privacy Officer at Dorset Care Record.

Other Agencies

The NHS may not be the only government service to provide you with the care you need. It may be necessary for us to provide information to other agencies directly involved in your care. Under these circumstances we will seek your consent before information is shared.

We may request your specific consent to use personal information in research projects or other non-medical aspects of treatment. If you do not wish your information/medical records to be accessed for such a purpose, please inform a member of staff.

Can you ask for your information not to be shared?

You can ask for any information and/or consultation to be marked as private. This means that viewing this particular information and/or consultation is restricted to staff (clinical and non-clinical) in this Practice. It is your responsibility to tell us if there is any information that you wish to be marked as private.

Can I change my mind?
Yes, you can always change your mind and amend who you give consent to see your records. For instance, you can decline to share your records out from the surgery, but if you build up a relationship with the physiotherapist who was treating you and they ask you if they could look at an x-ray report, you could give your consent at that point for them to view your records.

You will be referred back to us to change your preference, so the physio treating you should - with your permission - be able to see your records by the time of your next appointment.

If I decline - what happens in an emergency?

In the event of a medical emergency, for instance if you were taken unconscious to A+E, and the clinician treating you feels it is important to be able to see your medical records, he will be able to override any consents set. However, the doctor has to give a written reason for doing so. Where this happens an audit is undertaken by the local Caldicott Guardian (the person with overall responsibility for Data Protection compliance).

If you would prefer not to have your record shared in any of these ways, please complete the Data Sharing Opt Out Form at the rear of this leaflet and return it to Reception. The form is also available on our website. 
Access to your records?
The General Data Protection Regulation 2018 (GDPR) gives every living person, or an authorised representative, the right to apply for access to their health records. You have a right to ask for a copy of records held about you. From 25th May, 2018 there will be no charge, unless the request is excessive or repetitive and we are required to respond within one month. 

If you think anything is factually inaccurate or incorrect, please inform your GP so an explanatory comment can be added to your record. 
Can I access my medical records online?
Yes, you can via SystmOnline, but you will need to be registered with SystmOne on-line first, which can be done by emailing danescamp.k83610@nhs.net  your ID (address and photographic) the practice will text your username and password. 

Can anyone else see my medical records?
No-one other than the people involved in your medical care are able to see your medical records, unless you give your written consent for this to happen; e.g. we get requests from insurance companies to either have copies of medical records or excerpts from patients' medical records. This requires your signed consent as the information has not been requested for the purpose of treating or caring for you.

Occasionally, we are asked for information from the records for legal reasons; again, this has to be done with your written consent, or in very exceptional cases, by court order.

Data sharing for Research (Not for direct care)

NHS England aims to link information from all the different places where you receive care, such as hospital, community service and us your GP Surgery. This will allow them to compare the care you received in one area against the care you received in another. 

Information will be held in a secure environment called the Health and Social Care Information Centre (HSCIC). The role of the HSCIC is to ensure that high quality data is used appropriately to improve patient care. The HSCIC has legal powers to collect and analyze data from all providers of NHS care. They are committed, and legally bound, to the very highest standards of privacy and confidentiality to ensure that your confidential information is protected at all times.

This data can also be used, with permission from NHS England, for research purposes.  

You can object to information containing data that identifies you from leaving the Practice. This will prevent identifiable information held in your record from being sent to the HSCIC secure environment. It will also prevent those who have gained special legal approval from using your health information for research.

You can also object to any information containing data that identifies you from leaving the HSCIC secure environment. This includes information from all places you receive NHS care, such as hospitals. If you object, confidential information will not leave the HSCIC and will not be used, except in very rare circumstances for example in the event of a public health emergency.

For more information visit:  www.england.nhs.uk/caredata  
The law requires Doctors to provide some very limited information about certain things. The law says, for example, that Doctors must provide information to local authorities about some infectious diseases, e.g. if you had food poisoning. Very rarely, Doctors may be required to disclose information in order to detect a serious crime. Likewise, a court order can require Doctors to disclose certain information during a court case.

If you would like this letter or information in an alternative format, for example large print or easy read, or if you need help communicating with us, for example because you use British Sign Language, please let us know.  If you have any questions, please speak to a receptionist. If necessary, they will arrange for another member of the team to give you a call.

SHARING YOUR HEALTH RECORDS

OPT OUT FORM

	Your Name:

Your Date of Birth:

Date:



	Sharing Your Health Record for the Purposes of Your Direct Care:

	As a default, we will set your record as available to share out in both in SystmOne and the Summary Care Record. 

If your choice is to Opt out of ‘Sharing out’ from your GP record (XaQVo) please tick here  [image: image20.wmf]I wish to opt out


[image: image21.wmf]I do not wish to opt out


(this will mean that if you attend another healthcare provider and give consent for them to access your GP records, these will not be available) 

	Your Summary Care Record (SCR)

	If your choice is to opt out of having a Summary Care Record (XaXj6), please tick here 
[image: image22.wmf]I wish to opt out of a Summary Care Record


[image: image23.wmf]I do not wish to opt out of a Summary Care 



	National Data Opt-out scheme

	The national data opt-out allows a patient to choose that they do not want their confidential information to be used for purposes beyond their individual care and treatment, such as for planning and research. It will be made available to the public from 25th May 2018. 

Visit www.nhs.uk/my-data-choice for more information and to set or change your national data opt-out choice.

	Care Record

	In order to opt out, fill in a form (available from the Opt Out page of the DCR website) and send it to the Privacy Officer at the Northamptonshire Care Record.  Unfortunately, are unable to do this at the practice. 

	Your Signature:
(either copy in your signature or an electronic signature will suffice)



Office Use Only:

All coded added to SystmOne Record? 

Yes/No

IF FILLED IN, THIS FORM TO BE SCANNED ONTO THE PATIENT RECORD.
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