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Marazion Surgery

Patient Participation Group

Minutes of the PPG Meeting on 11th October 2023
1.
Minutes of Previous Meeting:

The Minutes of the previous meeting on 15th May 2023 were agreed to be a true record.
2.
Matters Arising:

2.1
Spring Raffle:

The Spring Raffle had raised a profit of £680.00 and this money had been put towards new equipment for the new consulting room that had been built.  This room was primarily being used by the ST2 GP Registrars, and year four and five medical students, who were part of the training programme being offered at the surgery.  
2.2
Information Workshop – Sleep – 19th June 2023 at 1830hrs:

Dr Herdman was thanked for offering this.  It was agreed that this event had been very well attended and informative.  It was agreed that the waiting room and foyer made a difficult venue in terms of layout, so in future events would be at the community centre.
2.3
Information Workshop – Diabetes – 12th July 2023:

Mr Spencer Wimbleton, from Diabetes UK, Mrs Chloe Gendall, Practice Nurse, and Mrs Caroline Marchant, Social Prescriber were thanked for helping to put on this event.  Mr Wimbleton reported that he had set up a group in Penzance, which he was happy for us to advertise to our patients and that this was working well.  He also offered to put on another meeting at Marazion Community Centre if the PPG and Practice were interested in supporting this.  The PPG were interested, and Juliette would discuss this further with Chloe at the Practice.
2.4
Practical Support:

Juliette thanked members who helped with the car parking at the recent Covid clinic.
2.5
Being Inclusive:

Derek agreed to include a brief article about the PPG in the next issue of the ‘Turnpike’, a new newsletter that Marazion were circulating twice a year.
2.6
Urgent Nurse Appointments:

Following feedback, there were increased numbers of urgent on-the-day nursing and minor illness appointments available daily.

2.7
Election of Chairperson:

It was agreed that the Chair would be on a rolling basis so that everyone took a turn and that action points would be shared out as appropriate.  Mick offered to Chair the next meeting.
3.
Cornwall People First:

Juliette had been contacted by Suzanne earlier in the summer regarding attending the PPG on behalf of Cornwall People First and also as a patient here herself.  An extract of her Email is copied below: 
Our Practice Partners project aims to support patients with learning disabilities/autism to get involved with their PPG so that they can learn more about how a GP practice works, and in turn help other LD patients understand too.  We have been working with some other PPGs for just over a year and have had some really positive feedback: by being part of the groups we have found out about ways we can help too.  For example, one practice asked us to put the AccuRx online booking system into Easy Read for their LD patients.  Another asked us to make some bespoke information for the diabetes nurse, including her photo, to send out with an appointment letter.  One practice asked for an Easy Read leaflet for pharmacists to use to explain why a different brand of drug from usual was being dispensed (thus cutting down on phone queries).  Do you think our project is something the Marazion practice would be interested in?

When she received the email, Juliette taken the liberty of assuring Suzanne that Marazion Surgery PPG was very interested in working with Cornwall People First.  

Suzanne had unfortunately not been able to attend the meeting that day and it was agreed to invite Suzanne to the next meeting in November.  It was agreed that putting on a presentation/event linked to learning disabilities would be proposed to her.
4.
Mr Justin Olosunde, Associate Non-Executive Director, Cornwall Partnership NHS Foundation Trust:


Mr Olosunde contacted Juliette as he would like to talk to the PPG about the Community Mental Health Transformation Programme in Cornwall, but unfortunately, he was unable to attend this meeting.  He would therefore be invited to the next meeting.  He is also a patient at the Practice.



https://www.cornwallft.nhs.uk/community-mental-health-transformation/
5.
Future Events/Presentations:
It was agreed to hold evening events no earlier than March, due to the dark, cold weather.  Having these events during the day was proposed.  It was agreed to use Marazion Community Centre, which was central to the Practice area and plenty of parking.

· Learning Disability:  As mentioned at point three.

· End of Life Care (Palliative Care Nurse? Social Services?)

· Bereavement (Age Concern? Cruse?)

· Mental Health (a member’s son had links with Pegasus and may be able to arrange a presentation/event)

These would be discussed further at the next meeting.

6.
Fundraising:

There was a ‘name the teddy’ fundraiser currently happening at the surgery.  A few patients recently had asked for more chairs with arms in the waiting room; this money would be put towards that.

A 50/50 club was proposed as a potential fundraising idea, which everyone agreed sounded ideal.  More details on how this was organised and worked would be brought to the next meeting.
7.
Dispensary:

A few patients had noticed that they had not received a text recently to say that their prescription was ready; they found this helpful.  Juliette would find out if this was an IT error or a training issue with new staff.

The dispensary reduced opening hours for collection of prescriptions were a temporary measure to allow time to train new staff members.  

Addendum:  Opening hours returned to usual, 0830-1800hrs, the day after the meeting on 12th October.

8.
Date of next meeting:

It was agreed to ask the two proposed speakers what dates they were available in w/c 6th and w/c 13th November, before confirming the date of the next meeting.  
Action List:

	Article in the ‘Turnpike’ Marazion newsletter
	Derek

	Proposed diabetes workshop to be discussed with Practice Nurse, Chloe
	Juliette

	Potential mental health speaker
	Mick

	Name the Teddy – for sale at the surgery
	 -

	50/50 club 
	Jane

	Dispensary text messages
	Juliette

	Date of next meeting to be confirmed – two speakers to be contacted
	Juliette


