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       Spring Newsletter

      For patients of Roseland Surgeries


Forthcoming Bank Holidays:
May Day – Mon 1st May – SURGERY CLOSED

King’s Coronation – Mon 8th May – SURGERY CLOSED

Spring Bank Holiday – Mon 29th May – SURGERY CLOSED
If you need help and assistance at any time the surgery is closed, please contact NHS 111.  If you have a life threatening emergency, please call 999. 

A new GP to Roseland Surgeries:

We would like to introduce you to Dr Nicholas Marsh who joins the practice in April.  Nick is from a local farming family and knows the Roseland Peninsula very well.  He will be working with us three days a week and has a special interest in emergency medicine.  We know that you will welcome him to the team. 
Accessing the surgery
Getting the help you need – three ways to get in touch with us -  it’s no secret that our surgery is busier than ever. We’d like to remind you about the three ways you can get in touch with us if you need help – whether that’s for you or for 
someone you care for.    
 
You can:   
* Use the online form on our website at www.roselandsurgeries.co.uk - It can save you time. 
*  Phone us during surgery hours Monday to Friday, 8.30am-6pm 
*   Call in at any reception during opening hours. 
 
Pick the option that suits you best. No matter how you choose to get in touch with us, we will ensure you get the help that’s right for you.    
Top tips for using an online form on our website to request appointments, health advice and help

Using an online form on our website provides a convenient additional way for you to get in touch with us – but we know some of you will prefer to carry on using the phone or visiting in person and, if so, that’s fine. However, if you like the idea of using an online form and you can access the internet using a laptop or mobile, it can very convenient. Here are some useful things to know about how and when to use them and how we will respond:     
How do you complete the online form?

Answer the questions on the form as best you can, telling us what you need help with. Once complete, click “send”. 
What happens next? 

You will normally receive an automated response straight away. This confirms that your form has been received and gives you an estimated time by which you should hear from us – usually within two working days, not including weekends or bank holidays. For example, if you send your request on Monday, you can expect a response from our team by Wednesday at 6pm. If you send your request on Friday, you can expect a response by the following Tuesday at 6pm. 

What do we do with your request? 

Our expert GP surgery team will review your health request as quickly as possible within two working days of you sending it. We follow clinical guidelines set and overseen by our GPs to assess the clinical urgency of your request and decide what happens 
next. We use the same process if you phone us or visit us to request care.   

How do we respond? 

The information you provide on the online form helps us to choose the most suitable doctor, nurse or health professional to help you. We may offer you a consultation by phone, face-to-face at the surgery, on a video call or by text or email. For example, a doctor or nurse may phone you first or they may send a text asking for more information. Or they may invite you to a face-to-face appointment, depending on what you’ve told them 
you need help with.     
 
This range of response types can be more flexible and often means a doctor, nurse or another of our health professionals can help you sooner.  However you contact us and however we respond, you can rest assured that we’re always looking after your needs.  

If you need help with your appointment 

When requesting care, please tell us:  
* If there’s a specific doctor, nurse or other health professional you would prefer to respond 

* If you would prefer to consult with the doctor, nurse or another member of our team by phone, face-to-face, by video call or by text or email

*  If you need an interpreter

*  If you have any other access or communication needs. 
If you need administrative help……
You can also use an online form to make an administrative request, such as for a fit note (sick note). Our administrative team will respond, usually within two working days.   

    
Your appointment – getting back to you:
Whatever help you need and however you request it, we may offer you a consultation:    

*  By phone
*  Face to face at one of our surgery sites 

*  Over a video call

* Or we may send you a text or email, for example to ask you for more information or a photograph if the GP thinks that would be helpful.

This range of ways we can respond can be more flexible and often means a doctor, nurse or another health professional in our team can help you sooner.   However we respond, you can rest assured that we’re always looking after your needs.  

Help us, help you - When you get in touch, we'll ask you what you need help with. Please give us as much information as possible. We will use the information you give us to choose the most suitable doctor, nurse or other health professional in our team to help you.  We will always do our best to support you.   
 
Parents, carers and young people
If you’re a parent or carer, you can also use our online form for your children or those you care for. 
Is your covid vaccination data up to date?
If you think that your COVID-19 vaccination record is missing or wrong, please call the Vaccine Data Resolution Service on 0300 561 0017. The VDRS will ask you some questions to establish your identity and identify any errors in your vaccination record. NHS 119 is no longer handling these queries but does have a recorded message directing people to the new number.
Request for blood tests from hospitals:

If you have seen a doctor at the hospital and they feel you need blood tests undertaken, we can do these for you.  However, the doctor at the hospital MUST put that request on the pathology requesting platform (known as ICE), in order for us to do this.   This is really important as it means the results of the blood tests will go back directly to your doctor at the hospital as soon as they are available.   

When you contact us to book a blood test for your hospital doctor, please let the receptionist know that it has been requested by them – this will help us to book you an appropriate appointment.  
MyType1 Diabetes – free online support for patients and healthcare professionals
MyType1 Diabetes is a free online resource with tailored support to help adults in England live well with their type 1 diabetes.

It can help patients understand more about type 1 diabetes and increase their confidence in managing their condition through e-learning, signposting to local services and a wide-range of content available in 10 different languages including Polish, Spanish and Urdu.

The programme is for people over the age of 18, with type 1 diabetes and can be accessed by individuals, families, carers, and healthcare professionals. 
Updates from our Social Prescriber – Sophie

Claiming for Personal Independence Payment 
Personal Independence Payment (PIP) can help with extra living costs if you have both: 
· a long-term physical or mental health condition or disability 
· difficulty doing certain everyday tasks or getting around because of your condition 
You can get PIP even if you're working, have savings or are getting most other benefits.   If you are thinking about applying for PIP, please visit the PIP information webpage so you can consider if you are eligible before claiming. 
MoneyHelper - help with the cost of living
The recent rise in the cost of living has presented many of us with unexpected challenges. MoneyHelper.org.uk is a website from the Money and Pensions Service which offers free resources on a range of money topics. You can find tools to assist with vital tasks like prioritising bills, talking to your creditors and planning your budget. It also provides links to further help, including organisations that provide free debt advice. 
 

If you’re already struggling, or worried things are heading that way, it can feel like there’s no way forward. However, the first step to solving money problems is knowing where to turn. Visit www. moneyhelper.org.uk/cost-of-living and find out all the ways you can get help towards getting control of your money. 
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