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St James Medical Centre  

Managing Repeat Prescriptions 

Did you know you, the fastest way to manage your repeat prescriptions 

is in the NHS App?  

You can easily choose where your prescriptions are sent. So, if you 

know you’ll be away from home or you are moving home, you can 

change your nominated Pharmacy from within the app.  

You can also order your prescription at any time that suits you. There is 

no need to wait to join a telephone queue or wait until the GP Surgery 

opens.  

It’s easy to use and if you hit a snag, you can go to ’Help’ in the top 

right-hand corner of the app or visit nhs.uk/helpmeapp.  

Find out more about the NHS App at www.nhs.uk/nhsapp  

Flu Vaccines 

Flu booking line will be opening on Tuesday 15/08/23 and running every Tues-

day, Wednesday, Thursday and Friday between 4pm and 6pm. 

Flu Line: 01823 285433 

Please do not call our main line number as we are exceptionally busy. 

Letters to those without mobile numbers on our records will also follow soon, 

these will contain details on how and when to book. 

Nurse Appointments 

Our appointment books are now open 13 

weeks ahead so if you are attending for a 3 

monthly injection or bloods you will be able to 

book your next appointment while you are in 

the practice. 

https://nhs-digital.zendesk.com/hc/en-gb
http://www.nhs.uk/nhsapp
https://www.nhs.uk/nhs-app/
https://111.nhs.uk/
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Free NHS Somerset MSK app 

GetUBetter app is now available to all patients. It’s a FREE, 
easy-to-use tool helping you to self-manage your muscle, 
bone, and joint (MSK) injuries and conditions. 

• No need to wait for an appointment 

• Instant access to a personalised plan 

• Safe and effective 

Sign up and download here: getUBetter - Request Access  

New PPG Community Lead 

St JMC Patient Participation Group has elected a new PPG Community Lead. The volunteer 

role is a modernised PPG chairperson who will help represent our patients interests and 

help organise PPG meetings and other community events for our patients.  

We are very happy to welcome Alix into this role and look forward to a collaborative rela-

tionship with our patients. 

 

A message from Alix 

“My name is Alix and I have been a patient at St James Medical Centre for 10 years. 

 

I have also worked for the NHS for 6 years, starting as Data & IT Lead in a local GP Practice, 

I then went on to work at Musgrove Park Hospital as Endoscopy Admissions Manager, and I 

now work for Devon ICB as Primary Care Digital Envoy – supporting 47 Practices in East 

Devon to increase utilisation of existing systems and digital capabilities, increase digital 

accessibility for patients, reduce digital inequality between practices and reduce the de-

mand on practice staff through more effective use of technology. 

 

In my spare time I enjoy walks with my 3 dogs, yoga, holidays and seeing my friends and 

family. 

 

I am an extremely organised and proactive person, and I am confident we can build a 

strong, resourceful PPG which will become an asset to St James Medical Centre” 

Join our PPG at St James Medical Centre PPG | Facebook 

https://www.facebook.com/groups/stjmcppg
https://app.getubetter.com/request-access/1/f4a331b7a22d1b237565d8813a34d8ac
https://app.getubetter.com/request-access/1/f4a331b7a22d1b237565d8813a34d8ac
https://www.facebook.com/groups/stjmcppg
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St James Medical Centre 

Coal Orchard, 

Taunton, 

Somerset, 

TA1 1JP 

Main Telephone: 01823 285400 

Prescriptions: 01823 285401  

Website: www.stjamesmedicalcentre.co.uk 

 

St JMC Practice Links 

 

Self Help & Care Links 

 

Anima 

Anima asks you all the triage questions our GP’s need 

to know and they go straight to the relevant staff so 

we can quickly respond to your enquiry. 

The system also lets you directly book certain        

procedures. 

Best of all you will have a history of your requests so 

you can track and refer back to them at a later date. 

Submit a request on patients.animahealth.com 

      

   Practice 
Website 

All Practice Info 
and policies 

Facebook 

Stay up to date 
with practice 

updates 

NHS App 

Appointment info 
and order repeat             

prescriptions 

Orchard Medical Centre 

Morse Road, 

Norton Fitzwarren, 

Taunton, 

TA2 6DG  

Main Telephone: 01823 285400 

Prescriptions: 01823 285401  

Website: www.stjamesmedicalcentre.co.uk 

St JMC PPG 

Our patient participation group now runs 

digitally. 

Join our PPG on Facebook using the QR 

code below 

  

      

GetUBetter 

For MSK injuries 
and conditions  

ACES 

For new eye 
problems and 
minor injuries 

HANDi-App 

For helping with 
unwell children 

Mind 

Somerset mental 
health hub and 

helpline 

Stay Alive 

Suicide           
prevention App 

Talking  
Therapies 

Somerset Talking 
Therapies 

https://www.stjamesmedicalcentre.co.uk/
https://patients.animahealth.com/signIn?name=U3QgSmFtZXMgTWVkaWNhbCBDZW50cmUK
https://patients.animahealth.com/signIn?name=U3QgSmFtZXMgTWVkaWNhbCBDZW50cmUK
https://111.nhs.uk/
https://www.stjamesmedicalcentre.co.uk/
https://www.somersetft.nhs.uk/somerset-talking-therapies/
https://prevent-suicide.org.uk/find-help-now/stay-alive-app/?gclid=EAIaIQobChMIy6SN96HUgAMVxMbtCh0UUgr1EAAYASABEgKfRfD_BwE
https://www.mindinsomerset.org.uk/
https://www.stjamesmedicalcentre.co.uk/2023/01/05/information-on-child-illnesses-at-your-finger-tips-handi-paediatric/
https://nhssomerset.nhs.uk/health/local-services/somerset-acute-eyecare-scheme-aces/
https://app.getubetter.com/request-access/1/f4a331b7a22d1b237565d8813a34d8ac

