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St James Medical Centre  

The Practice Team 

A recent national survey found that over a third of the public are unaware that general practice reception teams are specially 

trained to direct them to the right health professional for their needs. 

When you contact us, a member of the reception team will ask you some questions about your  medical needs.  

It is important to give the reception team as much information as possible and any information you share will be treated in 

confidence. 

The reception team is specially trained to direct you to the right care from the right health professional.  

While we maintain continuity of care where possible with your named GP, we also have a number of specialists roles for 

various queries and conditions, this includes Clinical Pharmacists, Long Term Condition Nurses, Advance Care Practitioners, 

Physiotherapists, Health Coaches, Cancer Care Co-ordinators and several other teams. 

Somerset Talking Therapies 

Wide range of treatments for those with 

Anxiety, Depression, PTSD, trauma or coping 

with long term conditions. Take your first step 

by self referring www.somersetft.nhs.uk/

somerset-talking-therapies/ 

http://www.somersetft.nhs.uk/somerset-talking-therapies/
http://www.somersetft.nhs.uk/somerset-talking-therapies/
https://111.nhs.uk/
https://www.nhs.uk/live-well/seasonal-health/keep-warm-keep-well/?wt.mc_id=eva1_222_Wintervaccination_lettersQR
http://www.somersetft.nhs.uk/somerset-talking-therapies/
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Grief and Bereavement 

This time of year can be a difficult for 

anyone who has experienced or is 

experiencing grief.  

There is no timetable for how long 

grief lasts, or how you should feel at 

a particular time of year. But 

remember, you aren't alone. 

For help and support https://

www.nhs.uk/.../feelings.../grief-

bereavement-loss/  

https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/grief-bereavement-loss/?fbclid=IwAR0CKZgR5ynCjoqJyCf1vvimPHaQ7ltGx69WM2UBIo3uQiwFMqrh2EVyB4c
https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/grief-bereavement-loss/?fbclid=IwAR0CKZgR5ynCjoqJyCf1vvimPHaQ7ltGx69WM2UBIo3uQiwFMqrh2EVyB4c
https://www.nhs.uk/mental-health/feelings-symptoms-behaviours/feelings-and-symptoms/grief-bereavement-loss/?fbclid=IwAR0CKZgR5ynCjoqJyCf1vvimPHaQ7ltGx69WM2UBIo3uQiwFMqrh2EVyB4c
https://service.somerset.gov.uk/dryjanuary
https://www.nhs.uk/conditions/bowel-cancer-screening/
https://www.nhs.uk/conditions/vaccinations/mmr-vaccine/
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https://talktofrank.com/drug/vapes
https://www.bbc.co.uk/bitesize/topics/z7c72v4/articles/zb62jsg#zqq3vwx0
https://www.childline.org.uk/info-advice/friends-relationships-sex/friends/peer-pressure/
https://classroom.thenational.academy/units/drugs-and-alcohol-smoking-and-alcohol-7cb7
https://pshe-association.org.uk/drugeducation
https://www.talktofrank.com/get-help/find-support-near-you
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St James Medical Centre 

Coal Orchard, 

Taunton, 

Somerset, 

TA1 1JP 

Main Telephone: 01823 285400 

Prescriptions: 01823 285401  

Website: www.stjamesmedicalcentre.co.uk 

All calls are recorded for training  and monitoring purposes 

St JMC Practice Links 

 

Self Help & Care Links 

 

Stay Alive App 

The Stay Alive app is a pocket suicide prevention resource for the UK, 

packed full of useful information to help you stay safe. You can use it if you 

are having thoughts of suicide or if you are concerned about someone else 

who may be considering suicide. 

In addition to the resources, the app includes a safety plan, customisable 

reasons for living, and a life box where you can store photos that are 

important to you. 

      

GetUBetter 

For MSK injuries 
and conditions  

ACES 

For new eye 
problems and 
minor injuries 

HANDi-App 

For helping with 
unwell children 

Mind 

Somerset mental 
health hub and 

helpline 

Stay Alive 

Suicide           
prevention App 

Talking  
Therapies 

Somerset Talking 
Therapies 

      

   Practice 
Website 

All Practice Info 
and policies 

Facebook 

Stay up to date 
with practice 

updates 

NHS App 

Appointment info 
and order repeat             

prescriptions 

Orchard Medical Centre 

Morse Road, 

Norton Fitzwarren, 

Taunton, 

TA2 6DG  

Main Telephone: 01823 285400 

Prescriptions: 01823 285401  

Website: www.stjamesmedicalcentre.co.uk 

All calls are recorded for training  and monitoring purposes 

St JMC PPG 

Our patient participation group now runs 

digitally. 

Join our PPG on Facebook using the QR 

code below 

  

https://www.stjamesmedicalcentre.co.uk/
https://www.stayalive.app/
https://111.nhs.uk/
https://www.stjamesmedicalcentre.co.uk/
https://www.stayalive.app/

