0 UPTON SURGERY

We are happy to assist you:

If you require any of our
information to be provided in an
alternative format, or need help
with communicating, please let

us know.

We can provide large print or
easy read materials, interpreting
services, Deaf Direct and Braille

services, as required.
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How Dr Barrell & Partners implements the NHS Constitution

Principles

The Practice:

Provides a comprehensive service, available to all irrespective of age, disability, gender
reassignment, race, religion or belief, sex or sexual orientation and has a duty to respect
their human rights.

Promotes equality through the service, providing and to paying particular attention to
groups or sections of society where improvements in health and life expectancy are not
keeping pace with the rest of the population.

Provides access to services based on clinical need, not on an individual’s ability to pay.
Aspires to the highest standards of excellence and professionalism, providing safe and
effective high-quality care focused on patient experience.

Ensures that it is effectively lead and managed and its staff receive relevant education,
training and development.

Its services reflect the needs and preferences of patients, their families and carers who will
be involved in and consulted on all decisions about their care and treatment.

Ensures that it works across organisational boundaries and in partnership with other
organisations in the interest of patients, local communities and the wider population.

Is accountable to the public, communities and patients that it serves.

Patient Rights

Patients have the right:

To receive NHS services free of charge, apart from certain limited exceptions sanctioned
by Parliament.

To access NHS services and not be refused access on unreasonable grounds.

To expect the Practice to assess the health requirements of the local community and to
commission and put in place the services to meet those needs as considered necessary.

In certain circumstances to go to other European Economic Area countries or Switzerland
for treatment which would be available through the NHS.

Not to be unlawfully discriminated against in the provision of NHS services including on
grounds of gender, race, religion or belief, sexual orientation, disability (including learning
disability or mental illness) or age.

To access services within maximum waiting times, or to be offered a range of alternative
providers if this is not possible.

To be treated with a professional standard of care, by appropriately qualified and
experienced staff, in a properly approved or registered organisation that meets required
levels of safety and quality.

To be treated with dignity and respect, in accordance with their human rights.

To accept or refuse treatment that is offered, and not to be given any physical
examination or treatment unless valid consent has been given.

To be given information about their proposed treatment in advance, including any
significant risks and any alternative treatments which may be available, and the risks
involved in doing nothing.



e To privacy and confidentiality and to expect the Practice to keep their confidential
information safe and secure.

e To access to their own health records.

e To choose their GP practice, and to be accepted by that Practice unless there are
reasonable grounds to refuse, in which case they will be informed of those reasons.

e To express a preference for using a particular doctor within their GP Practice.

e To make choices about their NHS care and to information to support these choices.

e To be involved in discussions and decisions about their healthcare, and to be given
information to enable them to do this.

e To be involved, directly or through representatives, in the planning of healthcare services,
the development and consideration of proposals for changes in the way those services are
provided, and in decisions to be made affecting the operation of those services.

e To have any complaint you make about NHS services dealt with efficiently, to have it
properly investigated, know the outcome and escalate the complaint to the independent
Health Service Ombudsman.

e To make a claim for judicial review if they think they have been directly affected by an
unlawful act or decision of an NHS body.

e To compensation where they have been harmed by negligent treatment.

Patient Responsibilities

e To make a significant contribution to their own, and their family’s, good health and well-
being, and take some personal responsibility for it.

e To treat NHS staff and other patients with respect and recognise that causing a nuisance
or disturbance on NHS premises could result in prosecution.

e To provide accurate information about their health, condition and status.

e To keep appointments, or cancel within reasonable time.

e To follow the course of treatment which they have agreed, and talk to their clinician if
they find this difficult.

e To participate in important public health programmes such as vaccination.

e To ensure that those closest to them are aware of their wishes about organ donation.

e To give feedback — both positive and negative — about the treatment and care they have
received, including any adverse reactions they may have had.



Do you look after a relative, friend or neighbour, adult or child, who has an illness, is disable or mentally ill and cannot manage
without your help? If so, you are a carer and we would like to support you.

Help is available for you from the Worcestershire Association of Carers and Carers Action Worcestershire.

Worcestershire Association of Carers
Polysec House

Blackpole Trading Estate West
Worcester

WR3 8TJ

Telephone: 0300 012 4272

Email: mail@carersworcs.org.uk

Website: www.carersworcs.org.uk

They can offer help with information including:

e Health Services

e Adult and Community Services

e Money matters

e (Caring at home

e Equipment

e Getting a break

e Social activities

e  PLEASE ASK AT RECEPTION FOR A YELLOW CARERS REGISTRATION CARD
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Upton Surgery Patient Participation Group

Most of you reading this publication will be registered at Upton surgery, which is one of the
best performing surgeries in the country.

I'am Chair of the Patient Participation Group, which has existed since 2007 to provide a
voice for patients in the development and delivery of services. The Group meets regularly to
monitor Practice performance and the overall patient experience and to consider priorities
within the increasingly stretched NHS budget.

The Group is keen to widen its representation and if you have a general interest in health
matters and would like to get involved locally by joining the Group, | would be delighted to
hear from you. Please contact me either directly through my e mail address below or

through the mailbox at the Surgery.

We are always looking for constructive feedback on services, so if you have any comments,
please do let me have them either directly by e mail or the comments slips at the Surgery.

| look forward to hearing from you.

Yours sincerely

Rebecca Maund,

rebeccamaund@btinternet.com



