
Stay well this winter 

There are some things you can do to help yourself stay well in winter. This includes getting your flu and RSV vaccinations. As 

the days get colder and the nights get darker, it’s important to take care of ourselves and the people we care about particularly 

if they are older or more vulnerable. This can be challenging when it’s cold outside. During the 

colder months, it’s easy to trip or fall when its icy or snowy outside. Take a look at our infor-

mation on how to prevent a fall.  

RSV Vaccination  - The RSV vaccine helps protect against respiratory syncytial virus (RSV), a     

common virus that can make babies and older adults seriously ill. It's recommended during    

pregnancy and for adults aged 75 to 79.  (if you're pregnant or aged 75 to 79 – if you turned 80 

on or after 1 September 2024, you're also eligible for the vaccine until 31 August 2025).  

Flu Vaccination– The flu vaccine protects against flu, which can be a serious or life-threatening illness. It’s offered on the NHS 

every year in autumn or early winter to people at higher risk of getting seriously ill from flu. You can get the flu vaccine at your 

GP surgery if you are aged 65 or over. Have certain long-term health conditions. If you are pregnant. Live in a care home. Are 

the main carer for an older or disabled person,  or receive a carers allowance. If you live with someone who has a weakened 

immune system. 

Follow the link to download the ‘Stay Well this winter’ leaflet for useful information to keep you healthy and safe this winter                      

NHS.UK/Staywellthiswinter 

The DWP are raising awareness of Pension Credit as thousands of eligible pensioners are yet to claim. Pensioners are urged to 
check if they could be eligible for Pension Credit to secure the Winter Fuel Payment, worth up to £300 per household. Further 
information can be found in the press release here: Pension Credit awareness drive as thousands of eligible pensioners yet to 
claim - GOV.UK (www.gov.uk) Individuals can use an independent, free and anonymous Benefits Calculator to check what they 
could be entitled to. This will give an estimate of the benefits they could get, how much their benefit payments could be, how 
their benefits will be affected if they start work or increase their hours and how their benefits will be affected if their circum-
stances change.  

Dec 2024 – Feb 2025 

 

Did you know?   

When you phone your GP surgery, your call will be handled 
by a care navigator who will assist and direct you in access-
ing the appropriate service or healthcare professional, in a 
courteous, efficient and effective way. This may not          
necessarily be a GP in the first instance. Many medical      
problems can be handled by a First Contact Physiotherapist 
(FCP) who can liaise with a GP if guidance is needed. This 
benefits patients as it increases the availability of             
appointments. 

 

                                                                                 

https://www.worcestershire.gov.uk/council-services/health-and-wellbeing/falls-prevention
https://www.nhs.uk/vaccinations/rsv-vaccine/
https://www.nhs.uk/vaccinations/flu-vaccine/
https://assets.nhs.uk/campaign-resource-centre-v3-production/documents/240919_NHSE_Stay_Well_this_Winter_Combined_leaflet_Resized_V14_Web_X3DbEJj.pdf
https://www.gov.uk/government/news/pension-credit-awareness-drive-as-thousands-of-eligible-pensioners-yet-to-claim--2
https://www.gov.uk/government/news/pension-credit-awareness-drive-as-thousands-of-eligible-pensioners-yet-to-claim--2
https://www.gov.uk/benefits-calculators


NHS Screening  

Screening is a way of finding out if people have a higher chance 

of having a health problem, so that early treatment can be 

offered  or information given to help them make informed      

decisions.  

Download the NHS Screening leaflet for information on         

Diabetic eye screening, cervical screening, breast screening, 

bowel cancer screening and abdominal aortic aneurysm (AAA)     

screening.  

NHS SCREENING INFORMATION LEAFLET  

Support for Young People in Worcestershire 

Whether you’re struggling with confidence,          

bullying, health or your wellbeing, there is lots 

of support available to young people living in 

Worcestershire. Please follow the link to access 

the support available to you. Starting Well 

Whooping Cough  

Whooping Cough (Pertussis) is a bacterial infection of the lungs and breathing tubes. It spreads very easily and can sometimes 

cause serious problems. It’s important for babies and children to get vaccinated against it.  

Do you or your child have symptoms? Click here to check if you have whooping cough. 

Whooping cough can be dangerous  

Babies under 6 months old with whooping cough have an increased  

chance of having problems such as:  

• Dehydration 

• Breathing difficulties 

• Pneumonia  

• Seizures (fits) 

Call 999 or go to A&E if:  

• You or your child’s lips, tongue, face or skin suddenly turn blue or grey (on black 

or brown skin this may be easier to see on the palms of the hands or the soles of the feet) 

• You or your child are finding it hard to breathe properly (shallow breathing) 

• You or your child have chest pain that’s worse when breathing or coughing– this could be a sign of pneumonia 

• Your child is having seizures (fits) 

>>Find your nearest A&E 

If you're 16-32 weeks  pregnant, it's important to take up the Pertussis vaccine when offered. It helps to protect your baby in their 

first few weeks of life, as whooping cough can be life-threatening & require hospital treatment.  Whooping cough vaccination 

Carers Careline  (Redditch Area) 

Carers Careline was established in March 
1988. Our aim is to promote the health,    
mental and emotional wellbeing of adult    
carers, especially the elderly, in the local   
community through the identification of    
hidden carers, early intervention,                        
preventative action and pastoral care. 

Tel: 01527 66177 

info@carerscareline.co.uk 

www.carerscareline.co.uk 

Health information video library  

Health advice at your fingertips! 

Follow the link to access a library full of useful 

health information >> Health information video 

library  

https://www.kingfisherpcn.nhs.uk/nhs-screening-2/
https://www.startingwellworcs.nhs.uk/youngpeople
https://www.nhs.uk/conditions/whooping-cough/
https://www.nhs.uk/service-search/find-an-accident-and-emergency-service
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.nhs.uk%2Fpregnancy%2Fkeeping-well%2Fwhooping-cough-vaccination%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR3BSzG2rx41BJaVV0oCVpOTUHXnpDZNsveiCDiqLEO7sH8EPZivrSdfxi4_aem_hiYS0GlS68wLO4ztHH1FZA&h=AT3hjImws-7r_zFBUEfX7xQ
mailto:info@carerscareline.co.uk
https://www.carerscareline.co.uk/
https://videos.herefordshireandworcestershire.icb.nhs.uk/
https://videos.herefordshireandworcestershire.icb.nhs.uk/


Share your NHS patient experiences – NHS Herefordshire and Worcestershire 

ICB 

We think it is important that people can share their experiences of the NHS in their own 
words. 

By sharing your experiences of the NHS, you can help health care professionals and the  

Integrated Care Board (ICB) to understand what was good, what was bad and what would 
have made your experience better. 

  

How to share your NHS experience - There are various ways you can share your experiences. 
Please see below: 

Online form - You can tell us about your NHS experience by following this link to a short survey. The full 

survey link:  https://www.surveymonkey.com/r/PExNHS  

 

By telephone or video call - Contact the engagement team at hw.engage@nhs.net to arrange to speak 
to someone on the telephone or by video call. 

https://www.nhs.uk/conditions/whooping-cough/
https://www.nhs.uk/service-search/find-an-accident-and-emergency-service
https://l.facebook.com/l.php?u=https%3A%2F%2Fwww.nhs.uk%2Fpregnancy%2Fkeeping-well%2Fwhooping-cough-vaccination%2F%3Ffbclid%3DIwZXh0bgNhZW0CMTAAAR3BSzG2rx41BJaVV0oCVpOTUHXnpDZNsveiCDiqLEO7sH8EPZivrSdfxi4_aem_hiYS0GlS68wLO4ztHH1FZA&h=AT3hjImws-7r_zFBUEfX7xQ
https://www.surveymonkey.com/r/PExNHS
https://www.surveymonkey.com/r/PExNHS
mailto:hw.engage@nhs.net


As a carer, transform your skills, empower yourself on all 

things legal and financial. There are many sessions that run 

throughout the year. Check out the website or call us on 

0300 012 4272 to get yourself booked on.  

A collection of news, reports, data and community 

stories celebrating a healthy   Worcestershire.  

https://www.worcestershire.gov.uk/council-services/health-and-wellbeing/healthy-adults
https://www.worcestershire.gov.uk/council-services/health-and-wellbeing/mental-health-and-emotional-wellbeing
https://www.worcestershire.gov.uk/council-services/health-and-wellbeing/healthy-children-and-young-people
https://insights.worcestershire.gov.uk/?_gl=1*pfht44*_ga*NjgxODY4NjUxLjE3Mjc5NTY1MTQ.*_ga_RSBCTX039R*MTcyNzk1NjUxNC4xLjEuMTcyNzk1NjYzMC4wLjAuMA..


 

Millions of people are using the NHS App to manage their health the easy way, from ordering a repeat prescription to checking 

their records. Using the NHS App is an easy process that you can do from the comfort of your home, without needing to go into 

to your GP surgery for any information. You will not require any details from your practice to start using the app.                              

Your GP Surgery can contact you through the NHS App by turning on your notifications. Remember that turning notifications on 

or off may take up to 24 hours to take effect. If you use the app on multiple devices, you’ll need to allow notifications on each 

one. Start using the NHS App today! Find out more at www.nhs.uk/nhsapp  

If you have any issues or need some help with using or downloading the app, follow this link>>> nhs.uk/nhs-app-help-and-

support 

surgeries can contact pts direct through the NHS App but they must have their notifications on?   

 

Check out activities in the borough>> Follow the link to a list of activities available in Redditch>>Activities in the borough 

(redditchbc.gov.uk)  

 

There are many health and exercise sessions in Redditch including Junior Badminton, Zumba, Couch to 5K, Handball, street 

cricket and more.. Follow the link to see what’s available  >> Health and Exercise | Redditchbc.gov.uk  

 

Sign up to Active and Creative Redditch Updates by following the link here >> Sign up to Active and Creative Redditch Updates 

(redditchbc.gov.uk)  

https://www.nhs.uk/nhs-app/
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/
https://www.nhs.uk/nhs-app/nhs-app-help-and-support/
https://www.redditchbc.gov.uk/things-to-do/active-redditch/activities-in-the-borough/
https://www.redditchbc.gov.uk/things-to-do/active-redditch/activities-in-the-borough/
https://www.redditchbc.gov.uk/things-to-do/active-redditch/health-and-exercise/
https://www.redditchbc.gov.uk/things-to-do/active-redditch/sign-up-to-active-and-creative-redditch-updates/
https://www.redditchbc.gov.uk/things-to-do/active-redditch/sign-up-to-active-and-creative-redditch-updates/


Visit Kingfisher Primary Care Network’s Website or Facebook here -  

Homepage - Kingfisher Primary Care Network (kingfisherpcn.nhs.uk)  

Kingfisher Primary Care Network- PCN | Redditch | Facebook  

Visit your GP’s website & Facebook page  

St Stephen’s Partnership | Facebook  

Hillview Medical Centre | Facebook  

Elgar House Surgery | Facebook  

The Dow Surgery | Facebook  

The Bridge Surgery | Facebook  

World Aids day 1st December 

https://www.worldaidsday.org/about/  

 

International Day of people with disabilities– 3rd December  

https://www.un.org/en/observances/day-of-persons-with-

disabilities 

 

Wildlife conservation Day– 4th December 

8 Famous Animal Conservationists You Might Not Know Yet 

(goodgoodgood.co)   

 

Human Right Day– 10th December  

Human Rights Good News | Good Good Good  

 

Thyroid Awareness month– 1st-31st  January 

The British Thyroid Foundation (BTF) (btf-thyroid.org)  

Cervical Cancer Awareness month– 1st-31st January 

https://awareness-days.co.uk/awareness-day/cervical-

cancer-awareness-month/2025-01-01/ 

 

Dry  January– 1st-31st January 

https://awareness-days.co.uk/awareness-day/dry-

january/2025-01-01/ 

 

LGBT History Month– 1st February - LGBT+ History Month 

(lgbtplushistorymonth.co.uk)  

 

Sexual Abuse and Sexual Violence Awareness Week– 3rd-

9th February Sexual Abuse and Sexual Violence Awareness 

Week · Victims First – supporting victims across Berkshire, 

Buckinghamshire and Oxfordshire (victims-first.org.uk)  

 

Children’s Mental Health week– 3rd-9th February 

Place2Be's Children's Mental Health Week - Official site 

(childrensmentalhealthweek.org.uk)  

Kingfisher Primary Care Network wishes you a   

happy and healthy winter! 

https://www.kingfisherpcn.nhs.uk/
https://www.facebook.com/people/Kingfisher-Primary-Care-Network-PCN/100086691729941/
https://www.ststephenssurgery.co.uk/
https://www.facebook.com/profile.php?id=100086493169054
https://www.hillviewmedcentre.co.uk/
https://www.facebook.com/profile.php?id=100086434374759
https://www.elgarhousesurgery.co.uk/
https://www.facebook.com/Elgarhousesurgery/
https://www.dowsurgery.co.uk/
https://www.facebook.com/profile.php?id=100087042669111
https://www.thebridgesurgery.co.uk/
https://www.facebook.com/profile.php?id=100086652824164
https://www.worldaidsday.org/about/
https://www.un.org/en/observances/day-of-persons-with-disabilities
https://www.un.org/en/observances/day-of-persons-with-disabilities
https://www.goodgoodgood.co/articles/animal-conservationists
https://www.goodgoodgood.co/articles/animal-conservationists
https://www.goodgoodgood.co/impact/human-rights
https://www.btf-thyroid.org/
https://awareness-days.co.uk/awareness-day/cervical-cancer-awareness-month/2025-01-01/
https://awareness-days.co.uk/awareness-day/cervical-cancer-awareness-month/2025-01-01/
https://awareness-days.co.uk/awareness-day/dry-january/2025-01-01/
https://awareness-days.co.uk/awareness-day/dry-january/2025-01-01/
https://lgbtplushistorymonth.co.uk/
https://lgbtplushistorymonth.co.uk/
https://www.victims-first.org.uk/what-we-do/sexual-abuse-and-sexual-violence-awareness-week/
https://www.victims-first.org.uk/what-we-do/sexual-abuse-and-sexual-violence-awareness-week/
https://www.victims-first.org.uk/what-we-do/sexual-abuse-and-sexual-violence-awareness-week/
https://www.childrensmentalhealthweek.org.uk/
https://www.childrensmentalhealthweek.org.uk/

