Mortimer Medical Practice Patient Participation Group (PPG)
Minutes for Thursday 25 January 2024 at 6pm held Kingsland Surgery 

Present ;    Fiona Harper Practice Manager, Dr Black  GP Representative, Diane ( minute secretary) Gilly, Sue, Pauline, Rosie

Apologies ; Brian, Christine, Christine (Hanks)  Ruth.


1.  Minutes of the last meeting Minutes of the last meeting agreed as correct. Apart from Pauline was listed as being present when in fact she was not. 

1.1   Green Impact looking for new ways to reduce carbon footprint. 
Ongoing 

1.2    Dispensing Automation  Practice looking at quotes and building works
Positive feedback so far. For assurance there will be no reduction or change to current service. This is to enhance the service. 


2   Matters arising;

2.1    Appointments data 
From the period since the last meeting 12 October 2023 until the 25
January 2024 530 Did not attend (DNA) episodes. DNA’S still a problem. This would equate to 8 full days of clinics lost based on 10 minute appointments. Unfortunately some of those appointments are 15, 20 and 30 minute durations. 

Ideas: Publish in the Newsletter, look at adding please cancel if you cannot attend. Also targeted patients to understand why then DNA. This is possible if TEXT sent to the patient. DNA information now being uploaded onto the waiting room screens. Another suggestion if technology available to make cancelling  appointments easier



3 Covid and Flu Vaccination Program:

1.1   Poor uptake this year particularly in the under 65’s cohort eligible for vaccination. Spring COVID Booster in the planning.  





4 PPG 

4.1 	Brian has decided to step down as a member  and co-chair of the PPG. Brian has been a member since the group started over 8 years ago. The members of the PPG thanked Brian for all his valuable input into the group over the years. Everyone wishes him well

5. Practice News

5.1	Staff Update 

a. Dr Black will be leaving the Practice and NHS in June. He will be taking semi-retirement. Everyone wished him good wishes and thanked him for his input into the PPG. Dr Kemp will also be reducing her hours. The Practice will now be advertising for another GP Partner.  

b.  Dr Cadman -Davies will be the new PPG GP representative. She has asked if the meetings could be changed to Wednesdays at 6.30 pm. Everyone present agreed.

c. We have 2 new receptionist Lauren and Nicola who started last week. 

d. 2024 Protected Training Afternoons when the practice and the dispensaries will be closed from 12pm. We do have a receptionist fielding all calls until 6pm then as normal we transfer to 111. The practices will be open at their usual time the following day. We do thank the patients for their support with this. 


· Tuesday 16 April 2023  

· Wednesday 17 July 2024

· Thursday 17 October 2024



6. Questions from Patients: 

[bookmark: _GoBack]6.1 What is system for referral to dermatology for seborrheic keratosis? Is it treated by the practice nowadays? If so is there a waiting list to be seen if area is "frozen/iced " off. 
Answer: We can do them in surgery, this is around 3 month waiting. Dermatology will not do them now.  

6.2 Could the reception area i.e. where you speak to receptionist be moved around to the side of back of the screen? last week I heard someone's conversation both when the receptionist was answering a call and when someone was talking about their medical condition. I thought the whole point of the music was to " drown" these sorts of conversations.

Answer: We can offer the patient to come around the other side, the problem is they are then exposed and the amount of people that cough in our faces is unbelievable. We have opted to keep the screens as protection. Receptionist is constantly monitoring the reception area, pt left sitting for a time or a someone unwell.  The music helps reduce the noise but not complete fool proof. Ideally where there is a room avaible and someone want to speak discretely we would go into a room. 

6.3 Pt was concerned that husband was discharge from hospital for follow-up with GP and there was no liaison GP

Answer At times we do not have the information form the hospital straight away so there can be a lag. Fiona requested pt consent to look into it to see what happened and if there was anything the Surgery had missed. 





7.  Any other business

7.1 Samples at Orleton are being put in the Prescription box. There is a notice to say please do not put samples in. 

7.2 Incident at Leintwardine Surgery car park. A patient returned to her car after seeing GP to find her car had damage by another car. She asked the reception staff if anyone had come in to acknowledge, unfortunately nobody had acknowledged it. Unfortunately Reception cannot give out detail about other patients without consent. 


8. Next Meeting  This Meeting was closed at 6.45. Next meeting Wednesday 15th May 6.30pm Kingsland Surgery 






 
