June 2024 Friends and Family Feedback

	Able to access an emergency appointment with a doctor on the day of phoning and useful consultation. Thank you.

	All staff are absolutely amazing and go above and beyond to help.

	Always excellent

	Always friendly and accommodating. Always received good advice and care.

	Always helpful, try to get you an appointment with own GP if possible,  kind and gentle receptionist's with my daughter who has learning disabilities

	Appointment system well organised and Dr Kendall really seemed to care and concerned to give me the best help possible.

	At last seem to have got organised. Need to change phone line answering message.cf Alton Street.

	Dr Marshall was very good. My vertigo is gone.

	Excellent

	Excellent as usual

	Excellent service.

	Extremely happy and surprised that I was seen so quickly, I had heard bad feedback which was not true on this occasion

	Getting an appointment to see a doctor in person isn’t easy. The nurse practitioners are lovely but it is frustrating because they often have to go and get advice from the doctor during the appointment.

	Good service

	Great lady doctors at Pendeen

	Great service

	Great!

	Happy with consultation with Dr Marshall. Not so keen on the way reception works, received my appointment by phoning 111 as got nowhere with phoning the surgery direct.

	Helpful receptionists and medical staff. Hard to get face to face appointments, however unless an emergency.

	Highly professional and empathetic to your needs 

	I feel listened too

	I feel lucky to have Pendeen as my surgery. Brilliant receptionist and understanding helpful doctors and nurses. The on site pharmacy is excellent and a real bonus

	I find everyone at Pendeen to be very helpful. When I need emergency appointments I always get one.

	I went for a blood test this week. Staff were very polite and I was seen within 5 minutes. Really happy.

	Nice people and reception was caring over my needs.

	Only ever positive experiences, despite the reasons for attendance.

	Problem was sorted very quickly and professionally.

	Rang just after 8 and was seen at 0940

	The staff at Pendeen are friendly, hardworking and take all queries seriously. They have been very understanding and proactive with the care I have received, including mental health care. Everyone in Reception is patient and tries their hardest to help you to access the available support. Thank you all.

	[bookmark: _GoBack]Too difficult to get a face to face appointment

	Urgent need to see a doctor: difficult, short telephone conversation was the only thing available.

	Very helpful receptionist and appointments made with very short waiting times. Doctor and practice nurse very thorough and pleasant

	Very helpful staff and practitioners

	When you can manage to see a doctor, they are helpful.


 


