
 
 

 
The practice is receiving a high volume of contact 
around concerns about surgical waiting lists at the 

hospital. Mayfield Surgery can support patients 
whilst they wait for surgery, however patients can 

contact the hospital directly to enquire about 
waiting times.  

 
The Royal Stoke Appointment Centre is open 

Monday to Friday 8am to 6pm and Saturday 9am to 
1pm and they can be contacted on  

01782 676676. 
 

If you are concerned about waiting times at Royal 
Stoke or County Hospitals you can raise your 

concerns with the Patient Advice and Liaison Team 
(PALS) on 01782 676450 or by email at: 

patientadvice.uhnm@nhs.net 
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