FOLLOW UP

Your follow-up care will be decided by the Hospital
NSS team based on your clinical information and
test results. You may require more tests if further
information is needed, or a referral to a specialist
who will assess you in person.

This could be a cancer referral or a referral for
another medical condition if this is more likely.

If the results from the CT scan and other tests do
not indicate that further hospital tests or treatment
are needed, the NSS team will write to your GP.

PATIENT EXPERENCE
FEEDBACK OF THE NSS
PATHWAY

We may ask you to complete a questionnaire
about your experiences of the Non Site Specific
Pathway to help with planning of future services
for patients.

USEFUL CONTACT NUMBERS
Navigator Office - 01782 674203 / 01782 672572

Advanced Nurse Practitioner - Kayleigh Bloor
01782 459357

If you are asked to attend a follow up appointment
at the hospital we are happy for you to bring
someone with you. This is often helpful when new
information is being discussed and also if further
tests need arranging.

If you have not received an appointment within 7
days of your GP referral or if you need to change
your appointment date/time then please call the
Clinical Navigator on 01782 674203/

01782 672572 as soon as possible.
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INTRODUCTION

Your GP has invited you to be investigated by the Non
Site Specific (NSS) 2WW pathway.

This leaflet is designed to help you to understand why
the pathway is in place and what it will involve.

NSS is part of a new national programme to find the
quickest most efficient way to reach a diagnosis in
patients who have non-specific symptoms.

This leaflet is designed to tell you more about the

purpose of the NSS pathway and what will happen over
the next 2 weeks when you get referred by your GP.

For a rapid diagnosis it is important that you make
yourself available for all appointments.

Please take time to read the following information
carefully. Should you require any further information,
please feel free to call the navigator for the NSS.

Contact details for the Hospital team are displayed on
the back page of this booklet.

WHAT IS THE PURPOSE OF
THE NSS PATHWAY?

Many patients visit their GP with vague or general
symptoms such as weight loss

and tiredness. These symptoms are called “non-
specific” as they affect the whole person. Often the
cause of these symptoms remains unclear after
your GP has assessed you. These ‘non-specific’
symptoms may sometimes be caused by a serious
disease, such as cancer but the risk of this is very
low. There could be a number of reasons for these
symptoms and although the risk of serious disease
is low, there are some patients for whom, early
tests could help make a diagnosis quicker and
treatment started sooner.

This pathway is designed to give GPs a quick and
efficient way to access this full group of tests for
patients with “non-specific’ symptoms.

Patients of the UHNM NHS Trust who are referred
can expect rapid diagnostic scans, (Computed
Tomography or CT), possibly blood tests and if not
completed by your GP a poo test. If required, an
appointment with a specialist, depending on test
results, will be made.

WHAT WILL | HAVE TO DO
WHEN ON THIS PATHWAY?

When you and your GP decide to refer using the
NSS pathway, your GP will give you an information
leaflet and order a poo collection pack that will be
sent to you in the post, please return this ASAP.

Your GP will send the Hospital team detailed
information about your clinical problem - your
symptoms, examination findings, medical history,
and any recent test results. Our navigator will ring
you with a consultation appointment with the nurse
practitioner and schedule you a CT slot, this could
potentially be the same day as your consultation
appointment.

The navigator will talk you through your
appointments and answer any questions you may
have. Your initial consultation followed by CT scan
will be within 2 weeks of referral by your
GP.

Please ensure you can be available for these
appointments.

APPOINTMENTS

Your consultation will include a full history taking
and detailed history of your health. This will take
approximately 30-45 minutes.

Your CT scan will be at the Royal Stoke University
Hospital in the Main X - Ray Department of the
main Building on floor LG1.

Following your first consultation appointment, the
Clinical information received from your GP, and
all of your test results will then be reviewed by the
NSS team.

The next step will be one of the following:

1. Refer you to a Hospital specialist team.

2. Arrange any further tests needed which will be within 2
weeks.

3. Refer you back to your GP with advice.




