Annex D: Standard Reporting Template

Shropshire and Staffordshire Area Team 
2014/15 Patient Participation Enhanced Service – Reporting Template

Practice Name: Abbots Bromley Surgery

Practice Code: M83059

Signed on behalf of practice:  Lucy Howlett          									Date: 4th March 2015

Signed on behalf of PPG:	John Hough										Date: 4th March 2015

1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	
Does the Practice have a PPG? YES / NO


	
Method of engagement with PPG: Face to face, Email, Other (please specify) Face to face (individually and at PPG meetings) and email


	
Number of members of PPG: 14


	
Detail the gender mix of practice population and PPG:

	%
	Male 
	Female 

	Practice
	48%
	52%

	PRG
	21%
	79%





	
Detail of age mix of practice population and PPG: 

	%
	<16
	17-24
	25-34
	35-44
	45-54
	55-64
	65-74
	> 75

	Practice
	17
	9
	9
	11
	16
	15
	15
	8

	PRG
	0
	0
	0
	21
	15
	14
	21
	29




	
Detail the ethnic background of your practice population and PRG: 

	
	White
	Mixed/ multiple ethnic groups

	
	British
	Irish
	Gypsy or Irish traveller
	Other white
	White &black Caribbean
	White &black African
	White &Asian
	Other mixed

	Practice 
	3870
	4
	0
	0
	0
	0
	0
	0

	PRG
	14
	0
	0
	0
	0
	0
	0
	0



	
	Asian/Asian British
	Black/African/Caribbean/Black British
	Other

	
	Indian
	Pakistani
	Bangladeshi
	Chinese
	Other 
Asian
	African
	Caribbean
	Other Black
	Arab
	Any other

	Practice
	3
	2
	0
	36
	2
	2
	4
	1
	0
	0

	PRG
	0
	0
	0
	0
	0
	0
	0
	0
	0
	0




	
Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

· Widely publicised – parish magazines, local posters, practice-based posters and information board, website, surveys/questionnaires, leaflets circulated
· Virtual PPG set up to encourage interest and feedback from the <35 year olds
· Personal contact with potential PPG members



	
Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES/NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:

Not applicable  




2. Review of patient feedback

	
Outline the sources of feedback that were reviewed during the year:


· Friends and Family survey responses
· Patient quiz responses
· Comments received in writing, by telephone or in person



	
How frequently were these reviewed with the PRG?

· Quarterly






3. Action plan priority areas and implementation

	Priority area 1

	
Description of priority area:

· Improve website


	
What actions were taken to address the priority?

· Views collated from variety of sources – patient quiz/comments/complaints, staff comments, PPG feedback
· 2013-2014 quiz results considered and salient points included in action plan
· Website reconfigured – additional information included and new format devised
· Website advertised at practice, on new signage, on practice documentation e.g. leaflets


	
Result of actions and impact on patients and carers (including how publicised):

· Easier to navigate website
· Increased information available online
· Reduction in routine telephone enquiries 
· Increased website traffic
· Increase in positive comments from patients






	Priority area 2

	
Description of priority area:

· Improve patient environment


	
What actions were taken to address the priority?

· Quotes received for painting and decorating
· Quotes received for flooring
· Quotes received for new doors and door furniture
· Quotes received for new WCs
· Work commenced
· Infant changing table ordered and pending installation


	
Result of actions and impact on patients and carers (including how publicised):

· Improved access and environment
· Improved safety
· Poster display in practice used to advertise
· Favourable comments from patients 





	Priority area 3

	
Description of priority area:

· Improve visibility and branding of practice


	
What actions were taken to address the priority?

· Decision made to invest in new signage for building and car park
· Quotes received
· Signs fitted


	
Result of actions and impact on patients and carers (including how publicised):

· Professional face of the practice
· Increased visibility for new and prospective patients
· Poster display in practice to advertise
· Favourable comments from patients














Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):


· Continued access to waiting room refreshments
· Increased children’s resources
· Improvements to the waiting room environment
· Improvements made to website and advertising at the practice, raising the profile of: 
· website
· practice opening times 
· access to clinical and administrative staff
· provision and appropriate use of out-of-hours care
· range of services offered by the practice
· clinical staff hours
· access to general health information 
· Successful pilot of online prescriptions
· Extended to general practice population

4. PPG Sign Off

	
Report signed off by PPG: YES/NO

Date of sign off: 


	
How has the practice engaged with the PPG: 

Regular PPG meetings are held every 8-10 weeks. The Practice Manager also contacts individual members of the PPG for specific issues, via e-mail and telephone.  Off-line tasks are carried out by PPG members (e.g. data analysis, questionnaire design, information board updates, patient interviews)

How has the practice made efforts to engage with seldom heard groups in the practice population?

Surveys of the patient population have been carried out by issuing questionnaires to surgery visitors, mailing questionnaires to a selected sample of infrequent surgery visitors, interviewing patients visiting surgery and conducting a telephone survey (pre-arranged) with another group of patients.  The response rates for survey methods was variable but quite acceptable.

Has the practice received patient and carer feedback from a variety of sources?

Feedback has been received from the above surveys and Comment Cards available in the surgery.  Response to the Friends & Family has so far been very slow.  Any patients who have any concern about the practice are encouraged to contact the PPG but, so far, none has thought this to be a necessary step. 

Was the PPG involved in the agreement of priority areas and the resulting action plan?

The priority areas and the subsequent action plan have all been discussed and agreed at PPG meetings and a Progress Report is always part of the meetings’ agenda.  The over-arching priority of the PPG is to make sure that the experience of patients registered with our practice is of the highest standard.  We also strive to make the most effective use of the professional skills of all members of the staff at the surgery.   
How has the service offered to patients and carers improved as a result of the implementation of the action plan?

The PPG believe that the highest level of service to patients and carers has been maintained and, in some cases, enhanced.  An overwhelming majority of patients have indicated their support for what the action plan has achieved.


Do you have any other comments about the PPG or practice in relation to this area of work?

The PPG is in close touch with patients in our small, rural practice.  The demographics of the PPG do not match the demographics of the overall patient population but steps are being taken to correct this by the creation of a ‘virtual PPG’ of younger patients. 














