Abbots Bromley Patient Participation Group
Minutes of the meeting held on 9th April 2019 at 6:30 p.m. at the AB Surgery.

Present: John Hough (JH); Lucy Howlett (LHt); Chris Ray (CR), Sue Dale (SD); Freda Holland (FH); Tanya Howson (TH)
Apologies: Bill Wheeler (BW); Pauline Morrell (PM), Marie Havelock (MH) 
1. Chair and Secretary:   JH chaired the meeting and acted as secretary. 

2. Approval of Minutes: There were no minutes for the January 22nd meeting which was a general PPG discussion about the role, membership and future plans of the PPG.
3. Matters Arising:  Points raised in the above meeting were discussed in a meeting between LHt and JH.  Notes of this meeting have been circulated and form the basis of the later agenda item (see AOB).
4. Financial Matters (FH) 
· The Current Account and the Deposit Account for the fund were both reported, by FH, to be in a healthy state.
· FH expressed he wish to step down as the finance representative on the PPG.  JH apologised for not acting on FH’s request following the January meeting.  Transfer of responsibility has already started and will be completed at the end of the month.                                                                                                                      LHt / FH  
· Surgery refurbishment:  
· Staff are now fully trained on the bar-code scanners and they are already demonstrating the expected improvements.  Quality of checking is more assured and there are significant resource savings.
· The refurbishment of the dispensary will still go ahead but, because it will involve a 5-day closure, will require careful planning.                           LHt / TH                                                                                 
5. Correspondence: 
· All correspondence has already been circulated to PPG Members.  A full list of all the correspondence since January 4th 2019 is attached to these minutes.                          All 
· Major themes have been:-

· NHS England’s consultation on routine prescribing
· Community Development and End of Like Care – Conference and Free Course 
· Together We’re Better – Staffs & Stoke on Trent Partnership 
· NAPP Newsletter and East Staffs Group Minutes
6. Area Matters:  (JH)
· JH will attend the District meeting (April 11th 2019) and report back at the next AB PPG meeting. Important items will be reported more quickly and all documentation will be circulated as usual. 
· All PPGs submit a report prior to every District meeting. The AB PPG report, based on these minutes, will be submitted for addition to the minutes of the District meeting.                                                                                                                              JH
7. Practice Items: (LHt)   
· Dr Wells has proposed the installation of a TV- / Screen-based information system for the surgery waiting room.  There are a number of possible options, each with an associated cost.  These range from a simple rolling (PowerPoint style) series of slides showing, for example, surgery services, PPG messages etc to a full capacity TV system incorporating videos, scrolling news and a patient calling system.  The purchase and/or rental costs of these systems obviously reflect the capabilities offered.  LHt will report back with a more researched and detailed proposal.  LHt. 
· AB First Responders are hoping to locate up to three Public Access Defibrillators in the village.   One of these could be outside the AB Surgery. (There is already a defibrillator inside the surgery).  LHt has agreed in principle but more information is required about the situation regarding the legal responsibilities for any equipment physically attached to the surgery.                                                         LHt
· The results of the Dispensary Questionnaire have been analysed and are circulated with these minutes.  There has been a very encouraging improvement over the past two years and patient satisfaction levels are almost all above 90%.  The results have been discussed at a Practice Meeting.    There are some areas for attention :-

· A significant minority of patients (30% approx) were unsure how to access Acute or Emergency medication.  The surgery is undertaking a communication exercise to address this. 

· We still have a large proportion (44%) of patients who do not use on-line ordering of repeat prescriptions.  Some lack access to the internet; some are unwilling to use the on-line service.  The surgery is considering how to respond to these results. 

· One of the practice nurses has submitted her resignation, for personal reasons.  She will be replaced but, because the Health Care Assistant’s role is working so well, LHt has to decide what the role of the new practice nurse should be.    LHt                                            
8. Any Other Business:  This was entirely on the subject of AB PPG and what it should do. 
· What should be the role of the AB PPG:  It was generally agreed that the PPG‘s main role is to be patient-facing and reflect the views of all patient groups to the surgery.  They should be prepared to propose any changes that they consider would improve the patient’s experience, and discuss and understand any surgery proposals in terms of how they could affect the patients.   It was agreed that the latter role (i.e. reacting to the surgery plans) had tended to dominate meetings.  It was agreed that, in future, JH will circulate a draft, skeletal agenda and members of the PPG and LHt will notify him of any issues / proposals / concerns that they have.  These will be added to the final circulated agenda for discussion.                                                   All             
· Need to attract new members; It was agreed that the active membership of the PPG had become too small (through resignations and non-attendance) for it to undertake those projects which could be beneficial.  New members are required.  JH did not consider it was essential that these had to be from any particular group (e.g. young, disabled, elderly, parents of young children etc) unless it was thought that any particular group could be better served by the practice. (see next point)
· Under-represented patient groups:  The PPG relies on information from LHt to make the judgement about whether any group is under-represented.  We have no reason to doubt that this is in any way insufficient but we should each be prepared to make an individual effort to ask our friends, colleagues and personal acquaintances about their experiences of the AB Surgery and report them back to LHt and the PPG meetings.  They can then be discussed as a fundamental part of our patient-facing role.   This method of gaining patient views may not be as statistically accurate as a proper questionnaire / survey but it is a lot less intrusive and probably more insightful.                                                                                                                All 
· Open Meetings and Guest Speakers: It was agreed that the PPG will open those meetings at which there is a guest speaker to anyone who wishes to attend.  The first opportunity to do this could be at our next meeting on June 11th 2019.  A representative of St Giles’ Hospice has asked to be allowed to tell us about their communications strategy.  JH has accepted the offer, provisional on our being confident that we can provide a decent attendance.   This meeting will be advertised around the village. (see below)                                                                                      JH
· Publicity and communications:  There is an obvious need to raise awareness about the AB PPG in the surgery catchment area.   This has several strands.  We wish to attract new members for the PPG; we wish to publicise what the PPG are trying to do; and we wish to encourage general attendance at open meetings.  It was agreed that posters encouraging patients to join the AB PPG will be designed by JH and then circulated to the PPG for comments and amendments.                                   All
These posters will be displayed in the AB Surgery (possibly on an A-board), in the Richard Clarke First School, and on an AB village notice-board.  Also associated with these notices would be details of any forthcoming PPG open meeting (date, time, venue, guest speaker) which would be updated when appropriate.                     JH  

A more detailed article, asking for new members, will appear in the RCFS Weekly Newsletter.  This will contain more information about the role and activities of the AB PPG than could appear on any notice.  A brief summary of this article could also appear in the AB Parish Magazine.                                                                              JH  
9. Next meeting:       Tuesday June 11th 2019                                     6:30 p.m. at the AB Surgery  

. 

Please note that the original date of June 4th has been changed owing to the unavailability of JHh 
The meeting closed at 8:00 p.m. 
Correspondence for AB PPG  (January 4th 2019 – April 8th 2019)

January 4th 2019
· ES District Patient Engagement Group  
· Minutes of the meeting held on 22nd November 2018
· Action Log from November 22nd 2018
· Meeting Dates and Locations - 2019
· Community Development & End of Life Care Conference on January 17 2019 
· Flyer for Above Meeting    (Tanya, Could you please display this in AB Surgery)
· NHS England - Consultation on items which should not routinely be prescribed in primary care  
· Note - As well as the events mentioned you can also enter your views directly on the NHS England website
· N.A.P.P. e-Bulletin - Issue Number 134 November 2018

· How a PPG and practice reduce missed appointments
· Health needs of people with multiple conditions   (Health Foundation Report)
· Under-pressure doctors need more time with patients - 
· GMC consultation on consent guidance - have your say online before January 23 2019
· Improving access and continuity of care in general practice  (Nuffield Trust Report)
· Awareness Days, Weeks, Months – a useful planning tool for PPGs
· The Keep Antibiotics Working campaign returns   (Public Health England Report)
· Personal Health Budgets (PHBs) - (NHS England Survey of patients with PHBs)
· New Guide for stroke survivors -(Updated My Stroke Guide from the Stroke Association)
· Together We're Better: Staffordshire and Stoke-on-Trent Health and Care Partnership Newsletter (December 2018)
February 15th  2019

· East Staffs District Group Documents circulated to PPGs
· Overview of CCG Governance - Presentation by Paul Winter

· Report to East Staffs CCG from the East Staffs CCG Patient Board (Oct to Dec 2018 Meetings.
· Together We're Better - Staffs & Stoke on Trent Health & Care Partnership Newsletter (Jan 2019)
· Notices for display in Surgeries   #  Tanya - Could please find a place to display these in the AB Surgery?     
· #  Macmillan Cancer Support - Local Schedule for Information Bus Tour                                        
· #  Compassionate Communities Workshops - Having and Managing Important Conversations  
· #  Burton Diabetes UK Group Meetings Schedule - 2019 (at Burton Fire Station)    

· # Macmillan Health and Well-being Event - Wed Feb 27th 2019 - Pirelli Stadium Burton 
· # NHS Leadersip Academy - Citizen Leadership Development - Free one-day 'influencing' programmes 
· East Staffs District Group Meetings
· Minutes of meeting - January 17th 2019
· Patient Engagement Group Meeting Dates 2019
April 3rd  2019

· Flyer for the FirstCall Service  -  Community alarm, call monitoring, emergency response

· Free introductory offer   

· St Giles / South Staffordshire College - Certificate in the Principles of End of Life Care ##
· Course Overview and Objectives (The course is free to those who commit to attend all dates and submit work) 

· East Staffordshire District Patient Engagement Group  -
·  Minutes of the meeting held on Thursday 28th February 2019
