Abbots Bromley Patient Participation Group
Minutes of the meeting held on 22nd January 2020 at 2:30 p.m. at the AB Surgery.

Present: John Hough (JH); Lucy Howlett (LHt); Freda Holland (FH); Tina Scanlan (TS); Sue Dale (SD); Tanya Howson (TH); Bill Wheeler (BW); Marie Havelock (MH)

Apologies: Chris Ray (CR)
1 Chair and Secretary:   JH chaired the meeting and acted as secretary. 

2 Approval of Minutes: The minutes for the AB PPG Meeting of November 26th were approved. 
3 Matters Arising:  Matters arising are covered by this agenda.
4 Financial Matters (LHt)
The Surgery Fund is now close to being finally transferred to Justine Turner, Assistant Practice Manager.  The process has taken longer than expected but only Change of Addresses remain.
Uses of Fund: It is proving difficult to find appropriate ways of spending what will remain in the fund after surgery refurbishments have been completed.  However, a number of small items have been acquired or are in the pipe-line and other items are planned.
· Poster-boards have been installed and gel and soap dispensers fitted.

· A Wi-Fi-enabled ECG machine is about to be delivered.

· The project to replace floor coverings is going ahead once LHt has selected something with the appropriate durability.
· The Dispensary refurbishment is still in plan for this year
Possible uses of the fund were discussed by the PPG including work on the surgery frontage to improve the external appearance and/or the creation of a small bursary for relevant work experience.  These were placed, for the moment, in a holding file for good ideas.  The idea which was thought to have greatest patient appeal was the: -
· Installation of TV-type screens in the waiting area.  What these might broadcast has yet to be decided.
5 Correspondence: (JH)
· All correspondence has already been circulated to PPG Members.  A full list of all the correspondence since November 21st is attached to these minutes.                                 
· Major themes have been: -
· East Staffs District PPG - Minutes of November 14th meeting

· East Staffs CCG – Procurement of Community Services after Virgin Care

· Dementia-Friendly Communities Slides – Warren Bradley, Yoxall Patient group

· Tutbury PPG Patient Questionnaire (for interest only?)

6 Area Matters: (JH)
JH attended the District meeting (November 14th 2019) and reported the main items discussed. 
· Volunteers within UHDB Trust   

· Derby sites 480+ Burton; Queens 180; Samuel Johnson 20; Sir Robert Peel 20

· Volunteers normally do 4hrs per week and commit at the start to do 6 months 

· Volunteers apply on the Trust website, indicating site for which they wish to volunteer 

· Intake of volunteers is normally 20, 2 to 3 times a year. Next intake is planned for April 2020 

· Update on Self-care and Pharmacy First for treatment of common health conditions

· There are 35 listed common health conditions for which a pharmacist can give treatment

· Cards distributed at meeting (some given to AB Surgery)

· Website  https://eaststaffsccg.nhs.uk/your-health/self-care
From the beginning of September, pharmacies across Staffordshire and Stoke-on-Trent will no longer offer the Minor Ailments Service free of charge. Instead, people will be offered self-care advice around how they can treat their conditions using over-the-counter medicines.

· Prostate Cancer 
Trent Meadows monthly PPG meeting had a presentation from Burton Prostate Cancer Support Group – under the title of ‘Prostate Awareness’.  Approximately 150 people attended (usually 20) (see Ideas for AB PPG events / Guest Speakers) 
·  Procurement of Community Services in East Staffordshire
The CCG confirmed that the interim contract to replace Virgin Care has been awarded to The Midlands Partnership NHS Foundation Trust with effect from Wednesday 1 April 2020. 

In order to secure the longer-term sustainability and delivery of services for people in East Staffordshire, the CCG will be undertaking a further procurement process in early 2020. This will commence with a programme of collaborative engagement with stakeholders, patients and public from January 2020.
· Difficult Decisions

CCGs in Staffs and Stoke are soliciting patients’ views to plan future services.  Five areas are being considered for attention, which are deemed to offer “low value for money” and may not, in any case, be available across the whole of Staffordshire. These are: -
· Assisted conception

· Hearing loss in adults requiring hearing aids

· Removal of excess skin following drastic weight loss

· Breast augmentation and reconstruction

· Male and female sterilisation 

This is a survey not a consultation. It is the view of many people associated with the CCGs that the decision to cut has already been taken and this is a whitewashing exercise. 

The East Staffs District PPG has asked for all PPGs to canvas their members and respond, via ESPPG, to the survey.  AB PPG discussed the proposal and agreed that each category contains individuals with real needs which could lead to mental health issues if not addressed.  JH will respond on behalf of the AB PPG to confirm that, whilst recognising the cost pressures, cutting these services must not go ahead without a comprehensive, non-algorithmic look at the whole portfolio of services which also takes account of the possible mental health effects of their cancellation.                                                                                                                                             JH
· Boundary changes, GP facilities and increased demand from new housing

This is a major issue for many practices.  It was stressed that it is the responsibility of the NHS to address these problems, not the Local Authority. The decision is expected to be finance-driven and will continue throughout 2020 and beyond.

· Primary Care Networks (PCNs)

Primary Care Networks (PCNs) are a key part of the NHS Long Term Plan, with general practices being a part of a network, typically covering 30,000-50,000 patients. PCNs build on the core of current primary care services and enable greater provision of proactive, personalised, coordinated and more integrated health and social care.
LHt reported that the AB Surgery is part of a PCN of 120,000 patients, formed by the grouping of all surgeries In the ES CCG. There are many problems, not least of which is the poor communication between PCNs and the general belief that initial funding will be withdrawn after implementation, resulting a major cut in budgets.  

· Universal Offer

This is pharmacy –led and appears to imply standardisation of offers and costs in enhanced primary care services across Staffordshire. 
 LHt reported that the East Staffs CCG thought that this was a good idea but one which requires careful implementation.  

7 Practice Items: (LHt)   
· A new nurse has now joined the Practice in January as a replacement for Fiona
· The lighting in the surgery is to be completely updated and bids have been solicited.  The strip-lighting in the consulting rooms will be replaced by LED lighting which will reduce the running costs and provide far more light.
· The organisation of the surgery nurses is being changed so that services can be better tailored to the patients’ needs. Allocated appointment times and nurse specialisations will be more appropriate to the patients’ requirements. 

· Practice rolls still need to be trimmed.  It was agreed that formal rules need to be applied rather than on-the-spot judgements which will almost certainly lead to challenge.
· The waiting area is to be reorganised (e.g. back-to-back seating) to create more capacity and to provide a clear path around the walls.  The table will be removed and magazines will be organised and displayed in wall-racks.   
8 AB PPG Plans and Communications. (JH) 
· Future Events / Guest Speakers: 
Several possibilities were identified

· Guest speaker on the subject of Parkinson’s Disease.  A speaker, approached by FH has agreed to speak if asked. This will definitely happen at a date to be decided.
· The success of the Prostate Cancer Awareness Event, organised by Trent Meadows PPG, has encouraged AB PPG to consider something similar. It was suggested that a SMS Message could be sent out by the AB Surgery to encourage relevant patients (e.g. men over 50 years of age) to attend.                                                           JH/LHt/TH  

                                                                                                             JH  
9 AOB:   The talk from Warren Bradley on Dementia Friendly Communities has generated a lot of interest. Members of the PPG were asked to mention this issue to other members of their local Village Groups. (e.g. WI, Evergreens etc).  JH has obtained a list of all village organisations, including commercial ventures (e.g. shops, pubs etc).  He will work out how best to contact them to invite representatives to a meeting (hopefully including a presentation from Warren Bradley) to see if there is sufficient support to form a specific village group.  It was stressed that this is not an AB PPG nor an AB surgery responsibility but JH will continue to raise awareness until a champion with first-hand experience of dementia can be found.                                                                                                           JH              
. 

1. Next meeting:       Friday May 1st 2020              2:30 p.m. at the AB Surgery  

The experiment with changing days and times continues. After a discussion, it was agreed to try another new day and time. Please note, this is also an experiment.  

The meeting closed at 4:15 p.m.  
Correspondence for AB PPG (November 26th 2019 – January 22nd 2020)

January 17th 2020
· East Staffs District Patient Engagement Group 

· Draft Minutes of meeting Thursday 14th November 2019 (Relevant bits will be on our Agenda)
· Report on ESDPG Activities for 2019

· Action Log for 2019

· East Staffs Clinical Commissioning Group (CCG)
· Procurement of Community Services following Virgin Care’s withdrawal
· Yoxall: A Dementia-Friendly Community
· This is the presentation given by Warren Bradley at our last AB PPG meeting.  I can’t remember sending it to you but, if I have, I apologise for overloading you Inbox.

· Tutbury Patient Participation Group – Patient Survey Template
· I’ve included this simply to show how another PPG goes about collecting patient views, not to suggest that we follow their example.  They are a large, diverse practice operating an appointment service and have combined all questions (i.e. systems, procedures, doctors, nurses, pharmacy, social activities etc) into one survey.     
