Abbots Bromley Patient Participation Group
Minutes of the meeting held on 11th June 2019 at 6:30 p.m. at the AB Surgery.

Present: John Hough (JH); Lucy Howlett (LHt); Sue Dale (SD); Freda Holland (FH); Bill Wheeler (BW); Tina Scanlan (TS)
Tina Scanlan (TS) was welcomed to her first (hopefully not her last) meeting of the AB PPG.

Apologies: Pauline Morrell (PM), Marie Havelock (MH); Chris Ray (CR), Tanya Howson (TH)
The first item was a very informative and interesting talk by Ian Leech, Community Engagement and Supportive Care Manager of St Giles’ Hospice.  An electronic version of his PowerPoint presentation will be circulated with these minutes.   
1. Chair and Secretary:   JH chaired the meeting and acted as secretary. 

2. Approval of Minutes: The minutes for the AB PPG Meeting of April 9th were approved. 
3. Matters Arising:  Matters arising are covered by this agenda.
4. Financial Matters  
FH has asked to be relieved of responsibility for the Surgery Fund and it will eventually be transferred to Justine Turner, Assistant Practice Manager.  The process is taking longer than expected due to the arcane practises of the banking system.  However, it is expected to be completed in the near future.                                                                                                       LHt                                                                                 
5. Correspondence: 
· All correspondence has already been circulated to PPG Members.  A full list of all the correspondence since May 14th is attached to these minutes.                                    All 
· Major themes have been:-

· Burton Diabetes UK public event

· Dementia Awareness Day
· NHS East Staffs CCG – Consultation on proposal for single Staffs CCG  
· Staffs & Stoke on Trent NHS Partnership – Consultation; Future of local health care
· Survey of patients’ experience of Extended Access to GP appointments 
· Our NHS Newsletter (CCG News) May 2019 

6. Area Matters:  (JH)
· JH will attend the District meeting (July 4th 2019) and report back at the next AB PPG meeting. Important items will be reported more quickly and all documentation will be circulated as usual                                                                   JH
· All PPGs submit a report prior to every District meeting. The AB PPG report, based on these minutes, will be submitted for addition to the minutes of the District meeting.                                                                                                                              JH
7. Practice Items: (LHt)   
· LHt confirmed that the AB Practice now has a Facebook page and will be using this as a major means of communication with patients (those on Facebook at least).  It has been successful inasmuch as TS joined us after seeing JH’s poster on the surgery’s Facebook page.   
· The new Electronic Prescribing Service (EPS) from the NHS was described.  This allows patients to register for an alternative dispensary / pharmacy to fill their prescriptions. This has obvious implications for small, rural practice dispensaries and this will be discussed at a later PPG meeting.

· The surgery is trialling a new approach to handling telephone calls to doctors during surgery hours. The current process is very disruptive and has added considerably to the doctors’ workload.  The new system will log calls which will be answered by a Duty Doctor at prearranged times.  This will not necessarily be the doctor to whom the initial call was made. Initial results are very encouraging.  The patients’ responses will be noted.

· The PPG members present agreed unanimously that a new ECG machine should be purchased from the surgery fund, to replace an existing one which has expired. The AB surgery has two such machines (some surgeries have none) which are heavily used for cardiovascular examinations and diagnoses. 

· It has been decided not to have a Public Defibrillator located outside the AB Surgery.  However, there are several already located around the village.   
· Plans for a TV-based Patient Information System are moving ahead with a low-tech solution preferred.  This will allow a USB Data Stick with publicity material and health information to be connected to a surgery display monitor.   
8. AB PPG Plans and Communications. 
· JH created a notice which has been displayed in the surgery and at The Richard Clarke First School.  Significantly, it has also been placed on the AB Surgery Facebook Page.  This has already prompted a number of people to contact TH, one of whom (TS) attended this meeting. JH has also written a piece for the RCFS Parents’ Newsletter which it is hoped will generate interest from parents.

· The success of our first guest speaker has created a wish for more such visitors.  Ian Leech gave contact details for Michelle Vodden (Uttoxeter Cares).  TS suggested that it would be particularly useful for someone to talk about the Social Care system – what is available, and how it can be accessed. This was welcomed as a great idea.  LHt agreed to talk to a contact in Social Services as to how such a talk could be provided.  This is a problem which everyone mught encounter and, as such, it could form the focus for a public meeting at the surgery (advertised on Facebook, of course).         LHt    
9. AOB:    FH was concerned about parking at the AB Surgery, particularly the apparent misuse of disable parking places.  It was observed that this could be irritating but that not all disablement is obvious and care should be taken when trying to deal with it. It was also confirmed that overspill from the Crown Car park at the start and end of school hours is a problem which is being addressed.     
. 

10. Next meeting:       Tuesday September 10th 2019                           6:30 p.m. at the AB Surgery  

The meeting closed at 8:05 p.m. 
Correspondence for AB PPG  (April 8th 2019 – June 10th 2019)
May 14th 2019
Posters for Display in AB Surgery
· Dementia Awareness Day – May 24th   Trent & Dove Housing, Burton
· Burton Diabetes UK Group Public Event – Diabetes – I’m in Charge  June 18th Pirelli Stadium

May 22nd 2019
East Staffs Patient Engagement Group Meeting  - Thursday 23rd May 18:00 - 2:00 - Uttoxeter Fire Station
· Agenda

· Draft Minutes of previous meeting (April 11th 2019)

· 2019 Meetings Schedule

· Action Log (up to February 28th 2019)

May 28th  2019

· NHS East Staffs CCG
· Your Views on Our Journey – Consultation on becoming a Single Commissioning Organisation
· Summary and dates for public meetings on above consultation
June 6th  2019

· Together We're Better (NHS and Local Government Partnership)
· Staffs and Stoke-on-Trent residents invited to have their say on the future of local health and care
· Schedule and locations for 'Listening Events'
· Extended Access – Survey of Patients 
· Share your experience of extended access to GP appointments 
· Our NHS Newsletter(CCG News)  Issue 8 May 2019  This includes more details on the above consultations
· Staffordshire and Stoke-on-Trent NHS Commissioning Consultation 
· Closure of the Rosliston branch surgery of Stapenhill Medical Centre
· Improving Access to Primary Care Services Survey 2019
· Together We're Better - Invitation to 'have your say'
· Draft Strategy for Carers
· Dementia Action Awareness Week   20 - 26 May 2019
· Child Safety Awareness Week             3-9 June 2019
· Carers Week                                           10-16 June 2019
· Burton 'Living well with Dementia' group  what you can expect at a 'Living Well with Dementia' Group
· Reminder for the Diabetes UK Public Event (Tuesday June 18, Pirelli Stadium)
· 'Diabetes - I'm in Charge !!!' Agenda  (5:30 pm to 9:00 pm)
· List of all Exhibitors
