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Minutes from Meeting held in biddulphdoctors Health Centre
on 
Wednesday 12th April 2023 at 10.30

	Present:
	Jo Lawson
	JL
	

	
	Melanie Smith
	MS
	

	
	Peter Price
	PP
	

	
	Susan Findlow
	SF
	

	
	Ann Lally
	AL
	

	
	Laura Whetnall
	LH
	

	
	Becky Knowles
	BK
	

	
	Emma Ford
	EF
	

	
	Dr Soma
	
	

	Apologies:
	Sue Ashman
Carole Goodwin
 Oliver McGuinnes

	

	



	Agenda Item
	
	Action
	Timescale

	1
	Safety
	

	

	
	
	
	

	2 / 2.1
	There were no matters arising.
	
	

	
	
	
	

	3
	The Practice is going through the process of rebranding the receptionists as Patient Care -coordinators. It is hoped to improve the status of the staff and inform the patients about the many tasks they carry out. There was a discussion within the group and PP is to design a poster.
During the conversation it was mentioned that if possible could the receptionist speak slower.
Also a query was asked as to whether Pharmacist’s could prescribe to children under 2 years.
Doctors will still visit patients at home to triage, but this is based on specific criteria.
	



PP

	











	
	
	
	

	4
	Locality Meeting. PP has circulated the minutes of the meeting.
The funding for the Haywood Hub which is to serve Biddulph Patients has been allocated.
In the meeting there was a discussion about the possibility of  the social prescribers carrying out a survey of anorexia sufferers.
	
	

	
	
	
	

	5
	EF gave a brief update of the projects that Healthwatch were currently involved in and were planning.  Mental Health
She also reiterated that A&E was still experiencing problems with patients with dentistry problems.
	
	

	
	
	
	

	6
	Dr Soma joined the meeting in her roll of cancer lead. She explained about the problems Covid generated and how things were improving. She shared considerable amounts of data with the meeting.
Pre -covid 2wk referral national average was 52%
Post -covid 2wk referral national average was 60%
The government target is 75%.
Biddulphdoctors is reaching 80% 2wk referral.
The main focus now is Colon and Prostrate Cancers. 
There is no general prostrate screening as the benefits are outweighed by the effects of the screening.
Dr Soma is coming to the next meeting to discuss further research.
	
	

	
	
	
	

	7
	Date of the next meeting is Wed 14th June at 10.30am in the Health Centre
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