
AELFGAR SURGERY 

NHS FRIENDS & FAMILY TEST  

“How likely are you to recommend our service to Friends and Family if they 

needed similar care or treatment”  

FEBRUARY 2020 RESULTS 
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9 2 0 0 0 0 

Patients Comments included:  

Excellent service 

Friendly surgery 

Cannot fault this practice friendly, efficient and caring 

Nothing is too much trouble 

Not always a same day appointment available may have to call back next day 

Reception staff very helpful I also saw Nurse Tegwen who was very patient and kind 

Doctors are all very patient and listen to your problems 

I would recommend this surgery 

 

HAVE YOUR SAY TODAY…  

COMPLETE A FRIENDS & FAMILY QUESTIONNAIRE  


