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Hawkesley Medical Practice v

NHS Friends & Family Test

Results from month April 2023 v

Very good Good Neither good nor poor Poor Very poor Don't know

47 (89%) 5(9%) 0 (0%) 1(2%) 0 (0%) 0 (0%)
Comments

Very good

Excellent service, very thougher and conscientious
nurse was very good

very good

Dr Dreaver very helpful and attentive to your problems
very good

It was all good

Very Good. It was a diabetes 2 blood test and specimen. | have extremely deep veins so | don't
always expect success, however, the nurse managed to get some blood on the 3rd attempt. She
was highly reassuring to a very reluctant patient so thank you.

nothing more you could have done thank you for your patience Ann time thank you
very good

Very good. Nothing else needed to be done. | was seen on time, dealt with efficiently and politely
and was on my way home in no time. Thank you.

very good for the actual face-to-face appointment but previously prescribed x2 different creams at
different times via telephone conversations that consequently proved incorrect for the condition
which is a shame as this has lowered the overall experience. However, my dealings with all the
staff at the surgery has been good.



