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Hawkesley Medical Practice v

NHS Friends & Family Test

Results from month February 2023 v
Very good Good Neither good nor poor Poor Very poor Don't know
62 (85%) 8 (11%) 2 (3%) 0 (0%) 1 (1%) 0 (0%)
Comments
very good dr dreaver has been my dr since a young child and the service is always exemplary

fabulous, doctor explained everything well, made accommodations fantastically and ensured | was
well enough to leave the clinic, walking me back to the car to ensure | was safe !

very good .
| am satisfied with the treatment and service | received
cannot fault the service , blood taken in minutes and finished , thank you

I'm very anxious about the doctors but since joining this practice | say thank you for Thier patience
and have no concerns at al

Everything was extremely excellent

Very very good. The Nurse was excellent very professional and answered all of the questions |
asked about the procedure that | was receiving. The only negative point is this message. |
personally think that you shouldn't just ask what you could of done better, which is quite relevant,
but also pass on the positive feedback to your team that is received from your survey. Thank you.

Actually gone off my results from this fortnight not a year and half ago
very good

Very good. But not sure if i need a blood test as I've not had one for about 12 years. But i forgot to
ask. I'm also very scared of needles so need the blood nurse.

very good. Could not have done anything better.



