Showing results for Hawkesley Medical
Practice

Hawkesley Medical Practice v

NHS Friends & Family Test

Results from month March 2023 v

Very good Good Neither good nor poor Poor Very poor Don't know

35 (71%) 10 (20%) 4 (8%) 0 (0%) 0 (0%) 0 (0%)
Comments

| never had my blood pressure checked or my feet checked which | was told would be done

very good.. Great service

very good

very good

good

very nice helpful docter

try to keep appointment times

very good

The booking system - ringing at 8 in the morning doesn't work for me, | am driving at that time and
therefore it is impossible to call and wait anything up to 45 mins for an answer, | don't have
anyone else to call for me as has been suggested the appointment booking app has been
disabled and therefore it is extremely difficult to get appointments under normal circumstances,
this leads to putting off necessary appointments

very good



