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Patient Participation Group – The Nechells Practice


Minutes of PPG Meeting at The Nechells Practice – 15/08/2024

Attendees – Dr Yousef, Dr Ekambaram, Sasha Beale, Osman Majothi, AL, RL, MD 
PPG Lead - Dr Yousef
1. Dr Yousef intruded PPG attendees to The Nechells Practice staff and informed them what PPG is.
2. PPG attendees informed Dr Yousef that they had not received vPPG Questionnaires. Dr Yousef informed the PPG attendees what the questionnaires were about.
3. AL had informed Dr Yousef that AccuRx triage is difficult to complete as English is not her first language. She recommended having the triage in different languages and having posters and leaflets in the practice.
4. AL advised to have posters and leaflets in reception regarding PPG. 
5. Dr Yousef recommended in the next PPG Survey we should send questionnaire to review triage survey.
6. Osman/Nathan will organise a drop in session in September 2024 to show patients how to use AccuRx Triage.
7. Dr Yousef & Dr Ekamambarm decided the topics for the next three PPG meetings:
· AccuRx – September 2024
· Mother & Baby Clinic –January 2025
· Long Term Conditions – April 2025
· [bookmark: _GoBack]July/August 2024  PPG Review meeting 
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