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Home visit management system – 

flow diagram 
 

 

             

 
 

            
            
            

   

 
 
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Call received requesting home visit 

Yes 

Clinician advises patient and 
issues prescription if required 

Is the patient housebound or 
terminally ill? 

No 

No 

Yes 

Arrange the 
transfer of the 

patient to 
secondary care 
or advise 999 

Can the request be managed by telephone? 

Arrange a timely 
home visit 

No 

Arrange an appropriate appointment 
based on clinical need at the practice 

Yes 

Yes Is the condition acute or of such a 
serious nature it merits immediate 

referral? 

No 

Is it feasible to expect the patient to 
travel to the practice? 
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