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HORSELEY HEATH & TANDON MEDICAL CENTRE 

PATIENT PARTICIPATION GROUP 

TITLE OF THE GROUP

The Group shall be called The Patient Participation Group (PPG) of the Horseley Heath Surgery and Tandon Medical Centre (HHS-TMC) and shall ultimately become affiliated to the National Association for Patient Participation. 

AIMS OF THE GROUP

The aims of the Group are to promote co-operation between the Practice and Patients to the benefit of both and as such will endeavour as far as possible, be a representative mix of the practice population

MEMBERSHIP OF THE GROUP

Membership of the Group shall be open and free to all registered Patients and staff of the Practice but the practice reserves the right to decline the proposed membership or remove the membership of any individual.

Whilst membership is open to all initially for the foreseeable future an  executive committee will be formed and will be limited to six patient members at any time. If the number of patient representatives falls then additional members will be sought.

OVERALL PURPOSE

A forum comprising of both patients and practice staff who meet at regular intervals to provide positive inputs to the service, facilities and quality of patient care offered by the practice and also contribute to the wider local healthcare needs of the community. *Please note this is  not a forum to voice formal complaints or grievances. Complaints need to handled via the Practice Complaints Procedure.
Patient Participation Group members are recruited to represent the wider views of patients registered with HHS-TMC not solely the views of the individual.

Patients and carers and their future care and treatment by the surgery/NHS will not be affected by involvement in the work of the Group or its "virtual panel".

AIMS AND OBJECTIVES

To provide both practice staff and patients with an opportunity to discuss topics of mutual interest 

AIMS AND OBJECTIVES (continued)

To provide a forum for patients and staff to make positive suggestions and give constructive feedback about the practice and the quality of patient services offered by sharing experiences 

To provide a forum to represent the views of the practice and patients that will influence local health and social care provision thereby giving patients a voice in their care
To identify areas with scope for improvement and by doing so acting as a safety valve between doctors and patients

To provide a means that will encourage patients to take more responsibility for their own healthcare

To provide and encourage the development of health and social education activities within the practice and local care area

To be a signpost to other services and agencies

To review and discuss points raised by the patients by completion of forms available on PPG notice boards

ADMINISTRATION ARRANGEMENTS

The group will have the support of the senior partner and team and as stated previously will in due course affiliate with the National Association for Patient Participation (N.A.P.P.) 

The group shall comprise of patients who wish to attend meetings and shall have a virtual group for those patients who wish to keep in touch by email or post 
Ideally Practice Manager or a GP should attend meetings where topics have been placed on the agenda which require an answer on behalf of the practice.
A chair will be elected and serve for a minimum term of one year January to December inclusive. 

A secretary will be elected to serve for the same period, responsible for the taking and distribution of agendas and minutes in a timely manner and also dealing with correspondence

Administrative assistance will be provided by staff at the Practice
Agendas to be produced at least two weeks after each meeting with agenda items submitted to the secretary two weeks before a meeting

MEETINGS  

Meetings will be held at least four times annually and will be at either HHS or TMC as determined by members. 

In due course there will be an AGM open to all patients each September

Notices of meetings will be posted on PPG notice boards and the Practice Website not less than one month prior to the date of the meeting.

Minutes of meetings and information about the PPG’s activities will be displayed on PPG notice boards in surgery waiting rooms and on the Practice Website, and members will be notified by email alerts, and through the post when necessary.   
RECORDING 

The Group will confirm accuracy of minutes of previous meetings and make amendments where necessary, which will then be formally endorsed by the Chair 
The Group will record brief minutes of each meeting, with actions and where appropriate, who is responsible for each action; 

Minutes will be published on the HHS-TMC website and printed and displayed on notice boards in the waiting area. 
At times, when confidential matters are discussed, the minutes will be divided into Part A and Part B.  Part A will be produced and placed into the Public domain and Part B will have restricted access.    

CONFIDENTIALITY  

From time to time members of the group may become involved in addressing issues which may be confidential, either to individual patients or to the practice therefore all members of the group must be persons of integrity in which the public can have confidence and trust.  

CONFLICT OF INTEREST   

Members must declare any interest that may conflict with their role in the group. If any member is unclear about conflicting interest, they should declare this and seek further guidance.   

REPRESENTATION  

Members of the group must not claim to represent HHS-TMC to the public or the media.  

ACTIVITIES OF THE GROUP 

The Group will be kept informed of the Practice policies relating to the CCG to which it belongs and may express opinions on these policies on behalf of the patients. 

The Group will consult with the Practice on service development and provision and assist in the assessment of community medical needs. 

The Group will contribute to and be kept informed of Practice decisions. 

The Group will advise the Practice on the education needs of the community by encouraging and supporting activities within the Practice to promote preventive medicine and healthy lifestyle choices. 

The Group will seek to ensure that Patient information and advice are readily available and clearly presented. 

The Group will represent patients at the Practice in seeking to influence local provision of health and social care. 

The Group will contribute to the design of and participate in the review of the practice patient survey. 
ACTIVITIES OF THE GROUP (continued)

The Group will assist the practice in promoting good health and higher levels of health education by encouraging and supporting activities within the practice and producing a newsletter 
The Group will liaise with other PPGs in the area by membership of the Black Country Locality Group of PPGs.

The Group will produce a Newsletter four times a year informing patients of the work of the Practice and activities of the Group. The Newsletter will be distributed by email, and through the post where necessary, and will be made available in the surgery and on the Practice website. 

The Group will ‘self-review’ the effectiveness of the Patient Participation Group annually; 
