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PATIENTS PARTICIPATION GROUP

GROUND RULES AND EXPECTATIONS FOR MEMBERS TO COMPLY WITH

All members of the group are expected to:  

· Respect and accept other members’ contributions even if they conflict with their own;  

· Be patient and remember that this group is all inclusive;  

· Ensure that all members are supported in making a contribution to discussions;  

· Listen to all opinions and encourage an informed and challenging discussion, in a constructive and objective manner openly and safely;  

· Ensure that all members have an equal voice and that all discussion is welcomed, recognised and valued.  

· not use the meetings as a forum for individual complaints and single issues; 

· have open honest communications and a courteous exchanges between individuals; 

· be flexible, ask for help and support each other; 

· demonstrate a commitment to delivering results as a group; 

· understand that silence indicates agreement – speak up but always go through the Chair; 

· listen to all views expressed at the meetings; 

· ensure that there are no phone or other disruptions; 

· start and finish meetings on time. 
· where the agenda is ‘full’, items will be allocated time slots, the Chair may use their discretion to defer items to future meetings where necessary; 

· stick to the agenda; 

· wherever possible raise issues for the agenda before the meeting – thus giving the practice staff sufficient notice to prepare responses; 

· understand that items raised without notice at a meeting may need to be deferred to allow time for an response to be prepared;

