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Patient Participation Group 

Objectives 
Offering support to the practice 
· Helping the surgery improve services

· Carry out surveys

· Improve practice facilities

· Help surgery to obtain patient views

· Design new services – leaflet/website

Offering support to the patients 
· Befriending housebound patients 
· Carer’s group

· Hospital visiting 

· Volunteer transport

Horseley Heath Surgery, 14 Horseley Heath, Tipton, DY4 7QU. 
Tel: 0121 557 2027. Fax: 0121 520 2038


