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REPORT PURPOSE
	Project Closure Report Purpose

	The purpose of the report is to update management of progress of the patient participation group. 




GOALS

	Goals

	The goals of the PPG report:

· To set up a PPG
· Agree areas of priority 2013/14
· Collate patient views through the use of a survey
· Agree action plan.
· Publicize actions taken and subsequent achievement 






Practice Population as of February 2014 – 10,880
The practice has had a patient group since 2011.  

The practice has struggled to engage with the public with a view of joining our patient group.  
We have managed to recruit extra virtual members to our panel which we keep in touch via email.  These members are sent minutes of meetings and any other information that they may find useful. 

The group meets once every quarter.  
Our current panel still exists with a chairman, a GP, member of staff of the practice, and another 1 patient.  However our virtual panel now consists of 11 patients.  We also have a postal member.  
The chair regularly attends meetings organized by SWBCCG and again those who cannot attend are informed by email. Details of the content of the meetings are also placed in a folder which is kept in waiting rooms of both practices for members to see
The PPG notice board is regularly updated with information about PPG and CCG meetings. The board also has forms for patients to make comments to the PPG anonymously and make recommendations on problems they encounter with the practice. Over the last year there have been around six forms handed to reception of which 4 were referred to PPG meetings.
The Chair of the PPG has spent time in the waiting room at the surgery and handed out copies of newsletter as well as talking to patients about the aims of the PPG.

The local mosque has kindly put up notices about the PPG, but we struggle to attract members from there because many of the patients who attend mosque are unable to read and some have very little English.
Following on from the Health Day held in 2013 at a local library, the chair has been instrumental in working with the Sandwell Library Service in organizing a Community Day in Tipton where both Health and Community Groups were present. This will be followed in April 2014 with events aimed at people who are isolated in the community such as retired men.

The PPG continues to produce a quarterly newsletter which has information on health and wellbeing and this is the voice of both the Practice and the PPG.
The practice website has details of the PPG and the newsletters are also placed on this. The website is advertised on notice boards at both practices and in the newsletters themselves.

The PPG have been included in the preparation of the Patient Questionnaire and results have been fed back at meetings. Following this the idea has been proposed that future newsletters will include articles such as “how are appointments allocated”.
We have now gone live with ‘systemonline’ and the response has been really good, patients can now access their repeat prescriptions on line and also can access appointments with either a nurse or a doctor.  We allocate a number of ‘web appointments’ each day.  However response to appointments online has not had the effect as we originally thought.  We aim to advertise the online system in the reception area, on our website and the back of patient’s prescriptions. We are happy to report that 5% of our populations are now system online users. 
Patient Survey 
The result of this survey comes from the patient group satisfaction survey designed by the patient group and given to patients that were willing to participate in the survey. 
40 questionnaires were given out 25 were returned.  Survey as follows:-
Q1 In the past 12 months, how many times have you seen a doctor at your practice?
24% stated none

28% state more than once

48% state more than 5 times

No statement

Q2 how do you rate the way you are treated by the receptionists?
24% state fair

40% state good

36% state excellent

All of our staff have experience and skills to treat our patients with respect and dignity. 

Q3

A)  how do you rate the hours that your practice is open for appointments?

24% state this was fair

48% state this was good

16% state this was very good

12% state this was excellent.

Q3

B) What additional hours would you like the practice open

36% state same hours 

12% state lunchtime

32% state evenings

20% state weekends

The surgery is open from 8.30pm – 7.00pm and our phone lines open at 8.00am – 12md and then 2.00pm-7.00pm.  We offer routine bookable appointments up to 2 weeks in advance, however we do offer same day appointments for issues that cannot wait that long, patients are asked to call at 8am in the morning for morning appointments and at 4pm in the afternoon for afternoon/evening appointments.  

We have also had a weekend ‘walk in’ centre over the winter months – this has been well attended.  The ‘walk in’ centre was open to our patients and open to other surgery patients.  This service ends Sunday 30 March 2014. 

Q4 thinking of times when you want to see a particular doctor

A) How quickly do you usually get to see that doctor?
4% same day
12% within 2 working days

8% within 4 working days

44% within 7 days 

4% within 3 weeks 

28% don’t ask. 

Q4

B) How do you rate this? 

12% state poor

48% state fair

28% state good

4% state very good 

4% did not comment 

The practice will try to accommodate with the doctor of your choice but this may mean that you may have to wait a little longer due to the surgery having 2 sites.  GP’s have to alternate sessions between the 2 surgeries each week.  You may get seen sooner if you are able to see another GP. 

Q5 If you need to see a GP urgently, can you normally be seen the same day? 

48% state yes
12% state no

28% state don’t know/never needed to

4% did not comment.

Q6 Thinking of the times you have called the surgery, how do you rate the following? 

a) Ability to get through the telephone

4% state poor 

28% state fair

48% state good

8% state very good

4% never tried 

4% no comment

C) Ability to speak to a doctor on the phone when you have a question or need medical device? 

4% state poor

32% state good

4% state very good

52% never tried

8% no comment.

As a practice we do try to answer the telephone as quickly as we can however there may be times when the lines are busier or staff are dealing with patients at the desk.  We will ask that patients keep trying until they get through. 

We offer a telephone consultation to all patients that wish for some advice, GP’s will aim to contact patients as soon as they can but patients must be mindful that this maybe after surgery as finished.  

We also offer an online service which patients can access their repeat prescriptions and book appointments online.  Patients can ask at reception for details. We offer at appointments for morning and afternoon surgery with either a doctor or a nurse.

52% were male. 
 
 40% were female. 

  8% did not comment

12% were aged 18-30
57% were 31-59

24% 60-89



4% did not comment 

Actions
We hope to continue the patient group for 2014/15 and that we can recruit more patients.  

The practice will update their patient information board on a weekly basis. 

The chairman of the patient group as agreed to update patient group information with practice newsletters and the local commissioning group newsletters. 
2014/15 is to engage with the public from other ethnic backgrounds
Lead statement 

This year we have been busy recruiting virtual members.  We have tried to engage with other cultures but have found this difficult possibly due to language barrier.  We have access to interpreter services which we would use if we could recruit members; however, we have not had any interest.  We have tried to translate posters into other languages but still no interest. 

We currently have 2 gentleman that meet with the practice lead which have been with the patient group since it started, however, we have recruited a female patient to join the panel. Our virtual members consist of 6 female patients and 5 male patients.  
Chairman statement 
Looking forward to the new financial year and the PPG are hoping that more patients will come forward and join the PPG and are looking at holding a meeting away from the practice to see if people will attend there. 
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