Annex D: Standard Reporting Template

[Name] Area Team 

2014/15 Patient Participation Enhanced Service – Reporting Template

Practice Name: 
Dr Oram & Partners 
Practice Code: 
M87013
Signed on behalf of practice:            








Date:

Signed on behalf of PPG:










Date:

1. Prerequisite of Enhanced Service – Develop/Maintain a Patient Participation Group (PPG)

	Does the Practice have a PPG? YES / NO – YES 


	Method of engagement with PPG: Face to face, Email, Other (please specify) Face to Face/Email/Post 


	Number of members of PPG: 2 face to face


	Detail the gender mix of practice population and PPG:

%

Male 

Female 

Practice

5592
5502
PRG

7
6
Total Patients registered at surgery (both sites) = 11,094
	Detail of age mix of practice population and PPG: 
%

<16

17-24

25-34

35-44

45-54

55-64

65-74

> 75

Practice

2334
1067
1689
1481
1616
1176
820
785
PRG

0
0
0
3
3
3
1
3


	Detail the ethnic background of your practice population and PRG: 

White

Mixed/ multiple ethnic groups

British

Irish

Gypsy or Irish traveller

Other white

White &black Caribbean

White &black African

White &Asian

Other mixed

Practice 

329
5
224
25
4
19
5
PRG

13
0
0
0
0
0
0
Asian/Asian British

Black/African/Caribbean/Black British

Other

Indian

Pakistani

Bangladeshi

Chinese

Other 

Asian

African

Caribbean

Other Black

Arab

Any other

Practice

313
228
94
19
25
75
63
15
0
78 
PRG

0
0
0
0
0
0
0
0
0


	Patients ethnic background recorded = 1521

Patients that have not disclosed ethnic background = 9573

Describe steps taken to ensure that the PPG is representative of the practice population in terms of gender, age and ethnic background and other members of the practice population:

We have advertised the patient group in other languages (using google translate).  Used different colour posters to ensure that visual impaired patients are able to read. 

Advertised in newsletter


	Are there any specific characteristics of your practice population which means that other groups should be included in the PPG? 
e.g. a large student population, significant number of jobseekers, large numbers of nursing homes, or a LGBT community? YES/NO

If you have answered yes, please outline measures taken to include those specific groups and whether those measures were successful:

Large Asian population – translated posters



2. Review of patient feedback

	Outline the sources of feedback that were reviewed during the year:

100 Surveys were sent to both sites.  Of these 100 surveys 73 surveys were returned.  Copy of survey report are attached. 
We also collect family & friends data via box in reception and from our online patients through system one. This is ongoing 


	How frequently were these reviewed with the PRG? Patient survey done every 12 months  - PPG designed new layout 



3. Action plan priority areas and implementation

	Priority area 1

	Description of priority area:

To engage with patients and recruit new members 


	What actions were taken to address the priority?

Patient group posters in reception
Patient group newsletter
Advertise on back of prescriptions


	Result of actions and impact on patients and carers (including how publicised):

NIL 



	Priority area 2

	Description of priority area:

Seating in reception


	What actions were taken to address the priority?

Obtained quotes


	Result of actions and impact on patients and carers (including how publicised):

New seating in reception 



	Priority area 3

	Description of priority area:

Explanation for appointment system


	What actions were taken to address the priority?

Advertised in newsletter
Explanation will be on the website

Offer appointments on line to subscribed patients 


	Result of actions and impact on patients and carers (including how publicised):

Hopefully patients will understand bit more 
Patients that access online seem to be happy with system as no complaints recorded. 



Progress on previous years

If you have participated in this scheme for more than one year, outline progress made on issues raised in the previous year(s):



4. PPG Sign Off

	Report signed off by PPG: YES/NO Yes
Date of sign off: 



	How has the practice engaged with the PPG:

How has the practice made efforts to engage with seldom heard groups in the practice population?

Has the practice received patient and carer feedback from a variety of sources?

Was the PPG involved in the agreement of priority areas and the resulting action plan?

How has the service offered to patients and carers improved as a result of the implementation of the action plan?

Do you have any other comments about the PPG or practice in relation to this area of work?

Message from chairman
Despite time being spent in practice waiting rooms by PPG members there is a general apathy from patients towards joining the group.
The response towards online appointments etc has however proved better than expected.

Regular attendance at meetings organised by CCG and this information is fed back to other members at our meetings. 

The newsletters of the practice is still being produced and copies are being taken away from patients proving this is of interest. 


Website has been set up





All patient group paperwork added to website including newsletters





Patient group devised new patient satisfaction survey





Chairman of PPG completes newsletter end of each quarter





Chairman also attends regular meetings CCG meetings/LCCG meetings on behalf of surgery. 





Appointment system explained





Results recall explained





Appointments online offered





Repeat prescription can now be ordered online 





Approx 8.8% of the practice population are now subscribed to Systmone online








