	Tandon Medical Centre & Horseley Heath Surgery
Patient Participation Group


	Minutes of Meeting 
held at 
Horseley Heath Surgery 
On 28th May 2014

	Facilitator:
	JW
	Note taker:
	JW

	
	Attendees:-

JW – Chair & PPG member (HHS)   BR (TMC patient)             TW –Practice          

Apologies:
RP – Practice Manager            


	MINUTES OF MEETING

	

	Agenda item:
	Minutes of last meeting
	Presenter:
	

	Discussion:
	

	Agreed as true record

	Agenda item:
	Matters Arising – Recruitment 
	Presenter:
	JW

	Discussion:
	

	No new members this period, TW will contact patient at HHS who expressed interest


	Action items
	Person responsible
	Deadline

	Review next meeting
	TW
	ASAP

	Agenda item:
	Matters Arising – Newsletters
	Presenter:
	JW

	Discussion:
	

	JW will have next issue with practice in Mid July. A number of ideas for topics were put forward and these will be considered.
TW will get approval for Nurse (HHS) details to be included

	Action items
	Person responsible
	Deadline

	
	JW
	MID JULY

	Agenda item:
	Matters Arising– Online Appointments & Prescriptions
	Presenter:
	TW

	Discussion:
	

	All matters mentioned at last meeting have been resolved 

	Action items
	Person responsible
	Deadline

	NFA required
	
	

	Agenda item:
	Matters Arising – Use of screens in waiting area
	Presenter:
	TW

	Discussion:
	

	There are already information displays, nothing has yet been done on advertising the PPG on the screens.
POST MEETING – what about putting something up telling people about Pharmacy Direct system

	Action items
	Person responsible
	Deadline

	Update at next meeting
	TW
	Next Meet

	Agenda item:
	Matters Arising – Notice Boards
	Presenter:
	TW

	Discussion:
	

	Newsletters are being taken by patients. In fact the complete folder of info has disappeared despite it having notice on it saying “not to be taken away” Replacement to be provided

	Action items
	Person responsible
	Deadline

	
	JW TW
	ASAP

	Agenda item:
	CCG
	Presenter:
	JW

	Discussion:
	

	Details from Patient Summit have been distributed to all PPG members.
POST MEETING – JW was unable to attend meeting called by CCG to discuss more regular dissemination of information within BCL area

CCG Newsletters – JW has tried repeatedly to make contact with CCG regarding the Spring Newsletter which they do not seem to have issued. Further email contact will be made

	Action items
	Person responsible
	Deadline

	
	JW
	Next Meet

	Agenda item:
	Practice Initiatives/Missed Appts
	Presenter:
	JW

	Discussion:
	

	For next newsletter we should include Diabetes and Travel jabs

	Action items
	Person responsible
	Deadline

	
	JW
	Newsletter

	Agenda item:
	Appointment Availability
	Presenter:
	JW

	Discussion:
	

	Nationally GPs are underpressure because of the sheer number of patients on the books.  The problem of missed appointments does not help and we should continue to give details of these on newsletter and website. Practice staff will report back at next meeting
BR also mentioned situation where a patient is sent for tests and then finds they are unable to get an appointment. This topic raised its head last year and appeared to have been resolved. 

TW agreed to investigate this ASAP and will report back at next meeting

	Action items
	Person responsible
	Deadline

	
	TW
	Next Meet


	Agenda item:
	AOB– Miscellanous
	Presenter:
	JW

	Discussion:
	

	Foodbank – Practice holds vouchers, TW has to go on course at Foodbank provider. Again this topis seems to have been rolling on for some time
Collection of Prescriptions – BR mentioned a case he had overheard at HHS where a person had tried to collect on behalf of another patient and this was refused. TW explained that practice has responsibility to patients and will only give prescriptions out to representatives who they know or who produce documents authorising them to collect. TW will however investigate this further.
Seating – JW raised the point of the sad deterioration of the seating at HHS and pointed out that this has been going on for some time. He said that is does not give the practice a good image. TW promised that the matter is being looked at closely as to the standard of seating that will be provided and it is hoped this will be resolved soon.

Practice Website – Again the website still does not have the latest newsletters available online. TW to mention this to Dr H.


	Action items
	Person responsible
	Deadline

	
	TW
	Next Meet


	Date and Time of Next meeting

	6th August at 1.45pm
at 
Horseley Heath Surgery 

	Items for Agenda to JW in advance of meeting please 
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