PATIENT PARTICIPATION GROUP MEETING
held on Tuesday 28th November 2023  
at 1.45pm. in The Victoria Surgery, Tipton.

Attended: 6  
APOLOGIES: None 
Non attendees: None

 Topic’s discussed

1.
Welcome and Introductions

2.
What do we want from a Patient Participation Group

3.
What don’t we want from a Patient Participation Group

4.
Any other business
The PPG was started with thanking everyone for attending and introducing themselves.  

The PPG meeting was started with introducing ourselves to each other and thanked everyone for attending.      
Micro suction service was discussed, not done at the surgery anymore. Can go to certain chemist that offer this service and can get information from the reception staff if need. 
Appointments discussed that we offer telephone triage or F2F patients have choice also patients can let the receptionist know of a preferred time that they would like the call back doctor.  

Discussed medication shortage. Patient saying that chemist deliver medication and they don’t let them know before, so they can try an alternative chemist. Speak to the chemist if medication shortage to let patients now before hand so patient can try somewhere else.       

Informed that we do also try and ring chemists for patient if there is certain medication that one chemist cant supply we do ring around to see if any other chemists have in stock. 

Covid Discussed regarding masks patient have choice if want to wear and also staff. 

Discussed Practice list size and doctors appointments 

Clinical Pharmacist discussed who that works 

Joshua – Mental Health Practitioner discussed service that is offered at the surgery

Social Prescriber – also discussed about this service

Extended Hours discussed

RSV Hub Discussed for children

Antibiotic Prescribing discussed and that give leaflet to patient if doesn’t need antibiotics. 5 day or 3 days prescriptions are done

Minor aliments discussed what the chemist can prescribe over the counter

Accurx Service available informed PPG how this we use and that patients can send in triage messages.

Discussed Flu vacs at risk still low uptake to ring patients and send text messages to book and covid vacs. Offer appointments at varies time to suit patient if can’t attend due to work.  
Telephone system discussed. Will discuss next time about data. 

Still having problem for patients saying to book for blood tests waiting on the phone for ages. 

Cold weather discussed if any patient vulnerable to check. 

NHS Choices discussed

Family and friends discussed

Discussed Carer’s day to do next year sometime March 2024? 

ANY OTHER BUSINESS:
Appointment discussed as heard in the news about triage appointment system.

Explained how are telephone triage system works Explained about Extended hours Hub times and that are F2F and telephone appointments.

Discussed bowel screening/ Smear/ Breast screening.  

Will update carers corner will put up poster to inform the surgery if you are a carer or have a carer to inform the receptionist.
Will email relevant department to attend carer’s day – to ring or email Welfare right officer ask about service available and if can attend our cares’ day. 

Asked the PPG members if they would like to have any suggestions for improvements or anything else they would like to mention, the members agreed to no changes at the moment.  

DATE OF NEXT MEETING:

Tuesday 20th February 2024 1.45pm. 
