MINUTES OF PPG MEETING HELD ON 
THURSDAY 23RD FEBRUARY 2023 AT 12.00

PRESENT:		SE – Practice Manager
			SC – Minute Taker
			GN
			JG
			SP
			RJ
			PC
			AA

APOLOGIES:		GC
			DS

DNA PATIENTS

Sam informed the meeting of the number of patients who have DNA’d their appointments:
November 2022 – 53 patients,  December 2022 – 44 patients, January 2023 – 31 patients.  These figures will be displayed in the surgery and also on the practice website.  Messages are to be sent out to patients who DNA their appointment.  The whole meeting agreed about the waste of resources this causes to the surgery and clinicians.  To be reviewed at the next meeting.

INTRODUCTION TO NEW PEOPLE JOINING PPG

The meeting were informed of two new patients joining the group but unfortunately both people were unable to attend on this occasion but will be invited to the next meeting.

DR. FIDA (NEW GP) UPDATE

Dr. F has settled in well to the practice and general feedback from the patients is very positive.

NEW PHYSIOTHERAPIST

The surgery now has a Physiotherapist – Ak, who holds two sessions a week at the surgery, Tuesday 8.30 – 12.30 and Friday 8.30 – 12.30.  He is employed by the PCN and appointments are only available for patients registered at our surgery.


E-CONSULT SERVICE REPLACED WITH ACCURX – NEW WAY TO ACCESS GP SERVICES

eConsults have now stopped and have been replaced with Accurx which enables patients to ask questions directly to the surgery.  There is a facility coming soon for patients to self book their own appointments. This will possibly initially be available for patients wishing to book their flu vaccinations later on in the year.  As there is a large number of elderly patients registered at the practice this service is less likely to be used.

MACMILLAN UPDATE

Total raised for MacMillan was £130.59.  Discussed holding a coffee morning again this year and incorporate it in on a day of a flu clinic.

ANY OTHER BUSINESS

SE informed the meeting that RB, Paramedic’s hours are now Monday 10.00am till 6.00pm and Wednesday 1.30pm – 6.00pm.  Currently he is not able to prescribe but will be attending training in September.

HS has now completed her HCA I and II and will soon be taking her HCA III.

Mr. GN spoke about National GP Survey which is currently running and results are expected in July this year.  Last year the surgery was one of the highest rated in the country and everyone agreed this was a fantastic achievement.

CCTV has now been fitted at the surgery for extra security for patients and staff.

DATE AND TIME OF NEXT MEETING

[bookmark: _GoBack]Thursday 4th May 2023 at 12.00 noon



