MINUTES OF PPG MEETING HELD ON THURSDAY 26TH MAY 2022 AT CHAPEL STREET SURGERY

PRESENT:			Ms. SE – Practice Manager
				Mrs. SC –Reception 
				Mr. GN
				Mr. PC
				Mrs. JG
				Mrs. SP
				Mrs. RJ
				Mrs. AA
				Mr. SR

INTRODUCTION AND WELCOME

Se welcomed everyone to the meeting and gave a short introduction to the group as she has now taken on the role of Practice Manager for the surgery.

PARAMEDIC POST

Se informed the meeting that a paramedic will be contracted to work 2 hours a week initially to offer extra support to the surgery in regards to acute home visits, bloods, learning disabilities reviews, flu and covid vaccinations.  The Primary Care Trust will fund this new initiative through NHS England.  Se explained that QOF figures need to be met in the practice and this new role would be a valuable asset to the surgery. Initially the role would be non-prescribing but there are plans to offer training later on in the year.





PHARMACIST POSTS

Se informed the meeting that there a 2 Pharmacist’s funded by the CCG and 1 from the Primary Care Network who are to offer extra support to Dr.N to help with discharge summary queries, hospital letters and prescription/medication queries.  The number of pharmacy queries has increased considerably over recent months.

PATIENT ACCESS

The practice in now open to patients for face to face consultations or telephone calls if they prefer.  Patients are asked that only one problem should be discussed per visit.  E-consultation requests are also an option for patients to use if they prefer which can be accessed through the surgery website.  As our surgery has a large number of elderly patients, most do prefer to come into the surgery for a face to face.  

Se informed the meeting that there is also a new service called Patient Access which can be utilised by clinicians wanting to refer for minor problems i.e. colds, sore throats, hayfever, earache, conjunctivitis and a range of common ailments.  This is also a new initiative which has come from NHS England.

CCTV AND SECURITY LIGHTS

The surgery has recently had new CCTV camera’s fitted and security lights to offer patients and staff extra security especially during the winter months.

ANY OTHER BUSINESS

Mrs. Aa asked if the MacMillan Coffee Morning would be going ahead this year.  Se said that a decision had not been made yet due to the risk of covid infections still here and she needed to keep surgery staff safe.  She will relook at the situation again at the beginning of September and make a decision based on infection rates.

Se informed the meeting that a guest speaker would be invited to the PPG meeting planned for next year to talk about carers and what services are available within the community – date to be arranged.

Mr. GN informed the meeting that the bowling club held at Pelsall Community Centre was now recruiting new members and pointed out the benefits of bowling, not just for health reasons but also to meet new people.

Mr. GN wanted to extend his gratitude to all the staff at 
Dr. N surgery for all their tremendous work during the pandemic and this was echoed by Mr. Roberts.

[bookmark: _GoBack]SE thanked Maggie who retired in March for her contribution to the surgery over the last 20 plus years and wished her a long and happy retirement.

DATE OF NEXT MEETING

To be announced.

