MINUTES OF PPG MEETING HELD ON THURSDAY 29TH JUNE 2023 AT 12.00


IN ATTENDANCE:			SE
					SC
					AA
					PC
					SP
					RJ
					GN
APOLOGIES:				JGl

COVID CLINICS

SE informed the meeting that the uptake for recent spring covid booster was good – targeting 75 years and over, patients in care homes and immuno-suppressed.  The plan is to hold flu clinics in September on a Saturday which will also hopefully incorporate the next Covid booster for eligible patients.

NEW WEBSITE

SE asked the meeting if they would look at the new surgery website and if they have any comments or wish to add anything, to let her know.  The website is now easier to navigate and understand.

MACMILLAN UPDATE

There are pictures of last year’s MacMillan cake morning on the website.  We are hoping to have another cake morning this year and incorporate it with a day the flu clinics are being held as footfall was very good.




DNA’S

Sam informed the meeting that we are in the process of sending letters out to patients who do not attend for their appointments.  A letter is being compiled to send to patients if they miss 3 appointments. Patients will be encouraged to cancel their appointments and re-educated. 

FRIENDS AND FAMILY

Cards are in reception for patients to complete once they have seen the doctor to rate their visit.  This is also available to complete online if the patient wishes.  SE said all comments so far have been very positive.

STAFF UPDATE

Sam informed the meeting about recent changes to the surgery:

RB – Clinician – works 10.00am till 6.00pm on Monday and 1.15pm till 6.00pm on Wednesdays.  He can deal with patients who have recently been discharged from hospital, take bloods and do covid home visits.

AK – Physiotherapist – here at the surgery on Tuesday and Friday mornings.  He is a first contact physio who can give patients advice on exercise.

Antenatal Clinic – held here at the surgery on alternate Tuesdays.

Diabetes Nurse Specialist – holds a clinic every month for patients registered with the practice.

C.P.N – visits every 4 weeks usually on a Friday morning.

HS – Health Care Assistant – now training for level 3.  She will eventually be able to administer covid and flu vaccinations.




QOF

[bookmark: _GoBack]Sam told the meeting that targets are being met for Asthma, COPD, Diabetes.  KD codes hospital letters that are received and arranges follow up appointments if needed.  KD also monitors bowel screening and breast screening services.

ANY OTHER BUSINESS

AA attending a recent PPG meeting on 20th June 2023 at Jubilee House – Approving Point of Reference but said it was not particularly useful.

SE told the meeting that Dr. Fida is fitting in well at the surgery and patients like her.

AA asked if there had been any feedback regarding the new A&E at the Manor Hospital.  Sam said not at the moment.




					
					





