SWANLOW MEDICAL CENTRE

Patient Participation Group Minutes
24th May 2011
	Attendees
	Ange Roberts (Swanlow), Geoff Wood (PCT), Laura Jones (PCT), Gwen Tipple, David Tipple, Pete Gaskell, Don Beckett, Alan Warburton


	Apologies
	Maureen Young


	Item
	
	Action

	1. 

Apols
	As above
	

	2. 

Opening Speech by Geoff Wood
	Geoff welcomed everybody to the meeting and briefly outlined the reasons why Swanlow needed to have a PPG.  The financial incentive for a PPG is equivalent to £1.10 per registered patient with Swanlow having 10,000 patients.  It is hoped that the consumers of the service i.e. patients will discuss the services with the provider i.e. Swanlow to create a two way cross of information to help shape Swanlow and to ensure patients are kept fully informed of any changes in services.  To be on the board of the PPG you have to be a patient of Swanlow.

	All 



	3. DES

	· Laura Jones outlined the 6 areas of the DES that Swanlow have to achieve in order to receive their £1.10 per registered patient.
· AJR agreed to send out a copy of the DES with the minutes of the meeting.

· AJR also agreed to send out demographics of the patients at Swanlow e.g. age range etc.


	AJR 

	4. More participants

	· Despite Swanlow advertising in Newsletters, Twitter, Website and in the waiting area there has been very little response to people joining the PPG.  It was suggested to reach a wider audience then the active participants of the PPG would speak about items on the agenda to their families, friends, colleagues etc to ensure the feedback is representative of our patient demographics.  Alan Warburton also offered to be a brief summary in either the local council newsletter or the newsletter being drafted by Wincap.  AJR thanked Alan for this offer.
www.twitter.com/swanlowsurgery
www.swanlowmedicalcentre.co.uk

	All

	5.
PPG Suggestion Cards

	· Geoff handed out some blank cards and asked the PPG to put any suggestions on the card which could be improved with the help of the PPG.  4 out of the 6 responses were to do with appointments.  AJR explained the choice of appointments already on offer and it was clear that the majority of the PPG did not understand how our appointment system worked;

· Urgent/book on the day – these are for patients who have an acute urgent illness which cannot wait for a routine appointment.  This will be with the duty doctor and there is no choice about time or which doctor.

· Routine – these can be booked up to four weeks in advance with a GP of your choice 
· Telephone consultation – these can be booked by any patient who feels their condition does not need to be seen/examined by a GP

· Recalls – these are “blocked off” so if a GP sees a patient and wants that patient to be recalled in 2 weeks for example a recall appointment slot will be used by the GP, this ensures that follow up patients can get an appointment.
· Practice Note – these are telephone consultations as requested by the GP e.g. if a GP receives an abnormal laboratory result in they will ask the reception staff to book a telephone consultation with the patient as a direct result of the practice note.

	All 


	6. 
Joint Meetings

	· It was suggested that we should try and incorporate some time of our next meeting to meet with High Street and Weaver Vale PPG to discuss any issues relating to the building.  AJR will arrange this with the PM’s from the surgeries downstairs.
· It was suggested that maybe we could get a representative from VRGPCC to come and speak to all three PPG’s to give their view on the reshaping of services in Winsford.

	AJR



	7.
AOB

	· AJR has “tweeted” re the success of our inaugural meeting.  She thanked everybody for taking time out to come to the meeting.

	All


	Date of next meeting

	· 11am September 13th Conference Room 2

	All


