Haslington Surgery PPG Meeting 

Monday 10th December 2018 5.30pm

Minutes 
Present: -
Cllr Helen Mollart (HEM), Chair.
Practice Manager Claire Hollins (CH)

Paul Dutton (PD) Sec.
Rosemary Shaw (RS)
Jim Green (JG)

Thelma Malabar (TM)

Philip McKnight (PM)
Ivy Mitton (IM)

Linda Shrimpton (LS)

John Vickers (JV)

Howard Blake (HB)

Audrey Boston (AB)

Barbara Parr (BP) 
Apologies: - 
Rosaleen Andrews Sands (RAS)
Cllr Lee Allen (LA)

Cllr David Kerr (DK)

Ayshea Stanway (AS)
Sneha Kukreja (SK)
Lauri Chilton Asst Practice Manager (LC)
Jean Campbell (JC)

Did not attend: - 

Dr Hill, Dr Entwistle, Dr Webb
Resigned since last meeting: -
NA
New Members: -
Graham Kendall (GK)
Peter McFahn (PM)
Guests: -
Rob Wheatley – Manager, Hollymere House
Dianne Noble - SMASH
1 Welcome and admin
1.1 HEM welcomed panel members, and new members to the meeting.  
1.2
CH distributed hard copies of the last meeting minutes. Matters raised regards minutes of last meeting – None.
1.3
Minutes of last meeting accepted.  

2 Discussion Points
HEM had requested by email 1 week prior to the meeting that panel members advise of any points for discussion.

2.1 Speaker 1 - Noreen Caldwell, Public Engagement and Involvement Manager, South Cheshire CCG.
Noreen Caldwell sent her apologies and will attend the next PPG meeting. 
2.2 Speaker 2 – Rob Wheatley, Manager, Hollymere House, Haslington.
Rob Wheatley provided a description of Hollymere house and an insight into the services provided there.

Hollymere house is a 48-bed care home for the elderly. Hollymere pride themselves on offering high quality, dignified care for the resident and their family and provide palliative and respite care in addition to their core service. When required and where possible Hollymere provide spousal support for married couples both requiring care.
Located on the same site is Primrose house, which provides care for elderly residents suffering from dementia.

Hollymere is keen to engage with the local community and to open up their facilities for the benefit of the wider community as well as benefitting the residents. 
Every Friday children from the local playgroup visit the home and interact with the residents and the playgroup use the home for their summer sports event and hold a Christmas event at Hollymere house. Hollymere have indoor and outdoor space suitable for activities by local groups and they are keen to facilitate and potentially provide refreshments. There is also a greenhouse on site which is currently unused and Hollymere would be delighted if local gardeners would come and use the greenhouse and engage residents in growing plants.

Kate Rigby coordinate events to bring the community into Hollymere and can be contacted at Hollymere house.
Hollymere are also keen to employ people from Haslington where possible and in compliance with employment regulations. 
The Chair thanked Mr Wheatley for his interesting and informative talk.

Hollymere House is owned by the HC1 group who have care homes across the UK including 8 within a 10mile radius of Haslington. 
Further details of Hollymere House and Primrose house can be found on the internet under HC1 or via the Haslington facebook page.
2.3 Public Adviser Role – Q&A with Noreen Caldwell.
Cancelled to be re-arranged for next meeting.
2.4 Feedback regarding previous meeting guest speakers.

CH provided feedback regarding uptake of doctorlink. Target is 25% however currently uptake is at 0.75%. This does include 3No. 24hour, 2No. Urgent and 1No. Ambulance callout requests. 
2.5 Flu Clinics.
CH conveyed thanks to all PPG members who had given their time to support the clinics. Ideas were shared on potential improvements for next year, including adjustments to the spacing of appointments to avoid congestion at specific periods and potential use of numbering systems or increased seating.
2.6 Wear it pink.

CH feedback that the event had been a success and has raised awareness and £90

2.7 Patient online.

At 43.1% usage, Haslington surgery is 2nd in the area to Kiltern surgery in Nantwich and exceeds the NHS target. Surgery will continue to promote the service and possible new ways of advertising the service to improve uptake further are being sought.

2.7 Surgery Car Park.

The surgery car park is being used by parents of the primary school during period in the morning and afternoon to such an extent that surgery patients are unable to park. There have been cases of verbal abuse to surgery staff when parents have been approached regarding this issue. CH requested support from PPG members to assist in advising parents that the surgery car park is private and for surgery users only.
2.7 Silverline.

Silverline is a charity providing support to those in our community suffering from the effects of loneliness. The surgery was requested to support the promotion of Silverline services. CH was happy to do so and will display and distribute leaflets in the surgery. Rob Wheatley also kindly offered to do the same in the foyer of Hollymere house.
3 Any Other Business 

3.1 Advisor role.
John Vickers has kindly put himself forward for the position however there it is unclear of the next steps. Dianne will speak to Noreen Caldwell to clarify the situation.
3.2 SMASH.

Dianne requested that the Haslington PPG engage with SMASH (Sandbach, Alsager, Scholar green, Haslington) PGG network. Currently not all PPG groups are all engaged and there is potential value of sharing best practice and experience. The Haslington group is keen to support and two members have volunteered to attend the February SMASH meeting.
3.3 Douglas Macmillan Hospice raffle.
HEM provided the opportunity for the PGG members to support the Douglas Macmillan Hospice raffle.
4 Next steps and actions 

4.1 HEM to coordinate PPG resources to support surgery Car Park monitoring at peak periods.
5 Next Meeting Date
5.30pm, Monday 18th February 2018, Yoxhall Village Hall (Small hall)
Apologies for absence should be sent to PD and copied to HEM and CH.

END of Minutes.
6 Supportive notes and useful web links.
These notes are associated with the content of the minutes and are provided in addition to the meeting minutes for information and reference.
Useful links

Haslington PPG Email:
scccg.haslingtonppgchair@nhs.net
GDPR regulations:

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
HC1 Hollymere house:
https://www.hc-one.co.uk/Carehomes/Hollymere-House.aspx
Silverline:

https://www.thesilverline.org.uk/volunteer-awareness-raiser/
Douglas Macmillan Hospice:

https://www.dmhospice.org.uk/
Living Well Dying Well (LWDW).

http://eolp.co.uk/CLWDW/
100,000 genomes project.

www.genomicsengland.co.uk/the-100000-genomes-project
