Haslington Surgery PPG Meeting 

Monday 18th February 2019 5.30pm

Minutes 
Present:

Helen Mollart, Chair

Cllr Lee Allen

Rosaleen Andrews-Sands

Ayshea Stanway

Jean Campbell

Audrey Boston

Linda Shrimpton
Peter McFahn

Ivy Mitton

Howard Yates

Rosa Garrido-Carroll (new member)

Roy Beard (new member)

Apologies for absence:
Claire Hollins, Practice Manager

Laurie Chilton, Assistant Practice Manager

Drs Hill, Entwistle and Webb

Paul Dutton

David Kerr

Paul Weaver

Thelma Malabar

Phil McNight

Debra Budworth

Resigned since last meeting:

John Vickers

Absent:

Graham Kendall

Sneha Kukreja

Peter Glover

Michael Burt (new member)
Peter McFahn (PM)
Guests:
Noreen Caldwell – South Cheshire CCG
Ruth Philp – Compassionate Communities

1. HEM welcomed guest speakers, panel members and new members to the meeting.  
2 Apologies as above

3 All panel members confirmed receipt of the minutes.  Matters raised regards minutes of last meeting – None.
4 Minutes of last meeting accepted.  

5 Noreen Caldwell, Public Engagement and Involvement Manager, South Cheshire CCG.
Noreen provided an update on progress since her last visit in 2017.  Most changes now implemented, although not all are user facing.  One change which is user facing sees groups of GP surgeries working together to provide extended surgery hours (eg Saturday mornings).  Providing patients can travel, this increases opportunities to secure GP appointments.
Noreen also discussed the Care Community Cluster Groups – Graham is our representative to the Steering Group which is intended to help at events and is an opportunity to showcase local PPG work.  This Steering Group meets twice yearly.
At a commissioning level, 10 groups are consulting on services, but Noreen is keen to get service user input.  Feedback has been given to the commissioners and they will be updating PPG community at their next meeting on March 7th at Victoria Hall, Middlewich.  Start time is 10am.  Any volunteers are more than welcome to attend.

6 SMASH
Linda Shrimpton has agreed to attend the SMASH meeting, but the previous meeting was cancelled and not rescheduled.  
· HEM to contact Amanda Best for further updates
7 Ruth Philp, Compassionate Communities
EoL Partnership is based in Winterley specialising in supporting end of life issues and providing a support structure for carers which they are keen to build within 7 local areas including Haslington.  Ruth provided feedback since her last visit.

EoL Partnership has secured funding for their Carers Wellbeing Programme and Ruth expressed the charity’s intention to run a pilot group within Haslington.  The Programme consists of a 3 hourly session each week for 5 weeks addressing self-care, advice on in-home changes, and benefits and finance.  It is intended that a mutual support network will evolve at the end of the five weeks.
EoL is looking for accommodation for these sessions.  The current thought is the Red Cross building and panel members also suggested Hollymere House, Yoxall Village Hall and The Hawk.  

EoL Partnership also has funding for bereavement support.  This programme was developed in conjunction with Macmillan and provides support for the bereaved.

Ruth is keen to create a Steering Group to set the local priorities, eg do we want to focus on third age or intergenerational carers and bereaved?  She suggests a community conversation in April to promote Compassionate Communities and establish whether there is any interest in this in Haslington.

· HEM to send a calling notice.

· Lee to provide Ruth with a form to secure a stall at Village Day

Linda raised that Red Cross already have a befriending service which EoL Partnership may be able to tap into.
Both speakers were thanked for their interesting talks.  And special thanks to Noreen for the biscuits!
8 Surgery Car park

Thanks to those panel members who were able to support the post-New Year initiative, although it was noted that we may have simply shifted the problem elsewhere in the village.

Claire Hollins has requested PPG to support the same initiative after this half-term break.

· HEM to send calling notice for volunteers

A brief discussion on whether a joint PPG/Haslington Primary PTA took place.  To be discussed further after The Cosey Club has been approached about their car park

· AB to write to The Cosey to enquire

9 Rowlands Pharmacy in-bag leaflets

Thanks to HEM for arranging printing and delivering leaflets to Rowlands.  Any panel members not registered online to check that the leaflets are inserted into the bags.

10 Silverline Leaflets

Ongoing.  Leaflets not received at the time of February’s meeting.

11 Hollymere Greenhouse

This is slightly more complex than simply arriving spade and plants in hand as gardeners will need daily care (watering, opening/closing the doors etc) plus a more formal structure.  

· HEM to discuss further with Rob Wheatley and team
12 Douglas Macmillan Raffle

HEM thanked all panel members who were able to buy tickets from her.  In future, her personal chosen charity is St Luke’s 
13 Public Adviser Role
Sadly, this role has gone away.  
14 Defibrillator and resuscitation training at 7.30pm at The Cosey Club.  All welcome.
A public training session is scheduled for Thursday March 7th 
15 Panel discussion
Due to our interesting speakers, we ran out of time for a longer discussion.

16 Next steps and responsibilities/action points/AOB

a) Jean Campbell raised that she is unable to log in online.

· HEM to facilitate support

b) The Panel notes that there was no representation from the Surgery which is disappointing given HEM was there earlier in the day.  

c) Audrey Boston and Thelma Malabar have agreed to act as Joint Secretaries with the current rota as follows
· April – Thelma

· June – Audrey

· August – Thelma

· October – Audrey

· December – Thelma
d) A vote was taken on pushing the start time back to 6pm.  This was unanimously approved.

· Unfortunately, there is already a regular, confirmed booking in the Small Hall from 7pm, so April’s meeting must remain at 5.30pm start.  The options are to either continue with the 5.30pm (and accept the challenges this gives us) or find a new home.  Apologies!
17 Date of next meeting
· Monday 15th April 5.30pm, Small Hall, Yoxall
Supportive notes and useful web links.
These notes are associated with the content of the minutes and are provided in addition to the meeting minutes for information and reference.
Useful links

Haslington PPG Email:
scccg.haslingtonppgchair@nhs.net
GDPR regulations:

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
HC1 Hollymere house:
https://www.hc-one.co.uk/Carehomes/Hollymere-House.aspx
Silverline:

https://www.thesilverline.org.uk/volunteer-awareness-raiser/
Douglas Macmillan Hospice:

https://www.dmhospice.org.uk/
Living Well Dying Well (LWDW).

http://eolp.co.uk/CLWDW/
100,000 genomes project.

www.genomicsengland.co.uk/the-100000-genomes-project
