FINAL Haslington Surgery PPG Meeting 

Monday 24th June 2019 6.30pm

Minutes 
Present:

Helen Mollart, Chair

Laurie Chilton, Assistant Practice Manager

Shirley Blakeley, Reception

Dr Webb

Cllr Lee Allen

Rosaleen Andrews-Sands

Audrey Boston (sec duties)
Ivy Mitton

Thelma Malabar

Claire Lester (new member)

Phil McKnight

Linda Shrimpton
Apologies for absence:
Claire Hollins, Practice Manager

Jean Campbell

Drs Hill and Entwistle 
Claire Dutton
Paul Dutton

Howard Yates

Roy Beard
Resigned since last meeting:

Ayshea Stanway
Absent:

Graham Kendall

Sneha Kukreja

Rosa Garrido-Carroll 

Debra Budworth

Paul Weaver
NB The above have been contacted since the meeting and (with one exception) have resigned from the panel.  We thank them for their input during their time with the group.

Guests:
Stephen Dent – Patient Voice, Keele University
1. HEM welcomed guest speaker, Stephen Dent, new member, Claire Lester and all panel members to the meeting.  
2 Apologies as above

3 All panel members confirmed receipt of the minutes for the last meeting (April 2019).  Matters raised regards minutes of last meeting – None.
4 Minutes of last meeting accepted.  

5 Stephen Dent – Patient Voice, Keele University
Stephen gave us an enlightening introduction to his work in association with Keele University as a patient member of their Research User Group.  Stephen’s involvement has widened over his 8 years and is actively involved in a wide range of 
muscular-skeletal conditions working alongside medical practitioners, researchers and statisticians.  This involvement starts at project definition through to the final report stage; typically, this can be up to 17 years.  Keele University are looking to reduce this to 7 years.
Patient members’ involvement includes securing funding for proposed projects; Stephen gets involved in the application process directly.  He is also a member of the project management teams and/or steering groups.  

These projects are not just about prescribing drugs, for example the osteo-arthritis project has worked on getting patients moving more.  Other projects investigate the different ways in which patients are treated after surgery; Stephen described a project which addressed the use of slings by rotator cuff patients.

Other projects Stephen described include:

· reviewing the potential for carrying out dialysis in the home rather than in hospital (… and it’s not that much more expensive!)

· a comparative study of variations in treatment across to region involving 9000 patients

· the development and implementation of a pain recorder app which tracks pains and response to medication
Currently there is a pool of 135 patient members working on 100+ physical and mental health conditions and Keele University is eager to broaden to base especially in BAME and younger communities.  The key criterion is to have a medical condition or to be a carer for someone with a medical condition.  Contact details are contained in the leaflet Stephen distributed to attendees.
· Stephen to obtain copies of the leaflet for Laurie

6 Missed Appointments

Plenary discussion based on the large number of letters and calls issued by the hospital regarding a changed appointment 

Panel members discussed the possibility of including a cost for missed appointments.  An NHS leaflet quotes £36 per appointment which is a helpful starting point.

· Laurie to investigate the potential to include all costs, not “only” doctor’s time.

7 Cost of texts and appointment calls

Laurie confirmed that appointment reminder texts are free.  Telephone calls are made the evening before to everyone with a 30-minute appointment.

8 Surgery Car Park banner and response
Banner is having the intended effect and is working really well at reducing abuse of the car park.

Positive feedback has been received from patients and Surgery users.

9 St Luke’s Summer Raffle

HEM described the great response she received from a selling campaign at The Broughton Arms.  Cheque passed to Shirley for St Luke’s.
Draw is September 6th, all panel members were offered tickets to sell.

10 Defib training

A PPG panel only (plus Guide and Brownie leaders) is currently arranged for July 6th
HEM asked for – and received – volunteers to attend either the 9am or12.00noon sessions. Venue: Red Cross Building, Waterloo Road, Haslington.
Paul Dutton 9am session
Claire Lester, Lee Allen, Rosaleen Andrews-Sands 12.00noon 

11 PPG Awareness Week

Thanks to everyone who volunteered for this activity.

Laurie confirmed that 450 surveys were printed and around 400 issued.  Assumption is that 300 now need their results collating.

Session organised for Friday to begin the process.

12 Cheshire Chat

AB attending on June 28th.  Written feedback is attached with these minutes.
13 SMASH

Meeting has finally settled at Ashfield at 10am.  No PPG member available to attend on this occasion.

14 Panel discussion
Dr Webb asked that we support the Surgery in encouraging patients to attend.  Laurie described the potential actions which the Surgery can taken (typically, reducing volume of tablets issued at next prescription).  These reviews are to ensure the medication remains appropriate and at the right level.  They are not about budget control or reducing tablets!
15 Next steps and responsibilities/action points/AOB

Covered across the meeting.
16 WW2 Commemorative Weekend – September 6th to 8th
HEM described the range of activities currently scheduled for this weekend starting with supper on Friday evening and concluding with a Hog Roast on Sunday evening.

· Laurie to investigate whether the Surgery can be decorated (red and white poppies which are being made by Haslington WI)

· HEM made a general call to the panel regarding other groups which may be interested in getting involved.

17 Date of next meeting
· Monday August 5th commencing at 6.30pm in the Surgery waiting room.  Please note, due to insurance constraints, we need to leave by 7.30pm.  
· Thelma to provide secretarial duties.  
· Speaker will be Area Manager, Rowlands Pharmacy Ltd.
END
Supportive notes and useful web links.
These notes are associated with the content of the minutes and are provided in addition to the meeting minutes for information and reference.
Useful links

Haslington PPG Email:
scccg.haslingtonppgchair@nhs.net
GDPR regulations:

https://ico.org.uk/for-organisations/guide-to-the-general-data-protection-regulation-gdpr/
HC1 Hollymere house:
https://www.hc-one.co.uk/Carehomes/Hollymere-House.aspx
Silverline:

https://www.thesilverline.org.uk/volunteer-awareness-raiser/
Douglas Macmillan Hospice:

https://www.dmhospice.org.uk/
Living Well Dying Well (LWDW).

http://eolp.co.uk/CLWDW/
100,000 genomes project.

www.genomicsengland.co.uk/the-100000-genomes-project
