YORK ROAD GROUP PRACTICE
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Telephone No: 0151 355 2112

Website: www.yorkroadgrouppractice.co.uk | Facebook: York Road Group Practice

Instagram: @yorkroadgrouppractice

PATIENT PARTICIPATION GROUP
Minutes
24t September 2024

Welcome/Apologies
Present — Steph, Abbey, Katie Ainsworth
Patricia, Anne, Angela, Joan, Gordon, Rachel

Thank you all for attending, welcome back to the old members and
warm welcome to people joining us for the first time.

Speaker:
Steph/Abbey

Team and Practice Update

e Katie from the PCN attended the meeting and went into
depth about the PCN itself. It has many different roles, for
example care coordinators, social prescribers, pharmacists,
pharmacist tech, occupational therapist, physio, councillors
and dietitians. We explained how the inhouse pharmacists
can do medication reviews and Atrial fibrillation case
findings. PCN board will all vote for things to happen/change
in the practices.

e Wediscussed RSV and what this is. Explained the clinics and
times.

e Fluand covid clinics. We discussed the locations of the
clinics with the times. We also explained what the eligibility
is. It was discussed why covid eligibility is lower now — less
hospital admissions. Flu and covid can be administered
together.

e Stanney lane is being knocked down. Members discussed
bloods going to GS building but this could possibly be too
far.

e Went through the pharmacy first process and how you can
self-refer.

Speaker: KA

Social Media Campaigns — NHS app

Speaker:
Steph/Abbey




e PPG members brought up some issues with the app.
Sometimes not letting you see any records/medication. They
have been using patient access instead.

e Suggested if people could attend library to have a stall and
help patients with using the app — on board with this if they
could have some training.

e Members are happy to look at doing the litter pick, not in
winter with the weather and going dark.

Agenda Items for next meeting

Please email Steph with anything you wish to discuss in the next
meeting

All

Time & Date of next meeting-




