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Check Cloud – our new phone 
system. 

We have recently switched over to a new 
phone system, which gives patients the 
option of being directed to reception, 

secretaries, and general queries.  
 

Please bear with us during our 
transition period, our reception team 
are working very hard to answer your 

calls.  

PATCHS 
Do you know if your query is 
clinical, or admin related? 

 
- Clinical – Feeling unwell, new/long-term 

problems. 
- Admin – Sick notes, letters from GP, 

requests for information; e.g test 
results/immunisation history. 

 
These queries are always to be used for non-

urgent issues and we will aim to respond within 
48 hours. 

 
 

 

On 31 January 2024, the new Pharmacy First service launched, this enables Community 
Pharmacists to also treat patients without prescription for 7 specific conditions: 

 
- Shingles 
- Impetigo 

- Infected Insect Bites 
- Sinusitis 

- Acute Otitis Media (ear infection) 
- Uncomplicated UTI (in women aged 16-64) 

 
The community pharmacist will clinically assess you and then: 

Treat if clinically appropriate, provide advice and support via over-the-counter medicines if 
appropriate. Refer you onto another health professional or GP practice if clinically required. 
When calling our reception team, if you have any of the above symptoms our team will triage 

you and explain the process of Pharmacy First to help with your next steps.  
 



 

 

 

 

Most pharmacies are no longer taking repeat prescription requests. 
Ways you can request: 

- Via NHS App 
- Via Patient Access - www.patientaccess.com 
- Drop off at our post-box outside the front of the building. 
- Post to the surgery or hand in at reception. 

PLEASE NOTE: We 
cannot accept 
prescription 

requests over the 
phone. 

1st February 2024 – 7th March 2024 

Reception answered 3694 calls. 
Received 400+ prescription requests. 

Booked 921 appointments. 

56 appointments were missed.  
 If you cannot make your appointment, please 

let reception know so we can offer this to 
somebody else. 

 

DID YOU KNOW? 

You can book appointments online & order 
prescriptions using patient access/NHS 

app? We have multiple appointments 
available with all doctors & our advanced 

nurse practitioner, all bookable by patients. 

If you struggle to call at 8am, this 
could be ideal for you. 

 

 

 Line a 20cm square baking tin with baking paper. Put the chopped 
chocolates, butter and golden syrup in a large, heatproof bowl set 
over a pan of simmering water, making sure the water doesn’t touch 
the bottom of the bowl. Heat, stirring occasionally, until melted. 
Remove from the heat and set aside to cool for 10 mins. 

 Put the biscuits in a freezer bag and bash with a rolling pin into 
chunky pieces; set aside. Lightly crush most of the Mini Eggs, 
reserving some whole for decorating. 

 Stir the biscuits, half the orange zest and most of the marshmallows 
and crushed mini eggs into the chocolate mixture. Tip into the 
prepared tin, level the top and then decorate with the remaining 
marshmallows, orange zest and Mini Eggs. Set aside for 20 mins, 
then transfer to the fridge for at least 1 hr or until set. 

 To serve, slice into bars. The rocky road will keep for up to a week 
in an airtight container in the fridge. 

 

Mini Eggs Orange 
Rocky Road Recipe 


